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IIpasniia BHyTpeHHEro pacnopsiika JJig noTpedureei yeayr

B 000 «KoHCYyNbTATHBHO-IHATHOCTHYECKAH IOJHKIMHAKA

1. O0mue moJroxeHus

1.1. IlpaBuna ¥ HOPMBI TOBeJEHMS HAUHEHTOR (Hamee I[IpaBHila)-3TO OpraHM3aNHOHHO-
[IPaBOBOM JTOKYMEHT,PErTTaAMEHTHPYIOMHH B COOTBETCTBHY C JACHCTBYIOLIMM 3aKOHOIATEIBCTROM
B 007acTH 3[paBOOXpAHCHMs IIOBEICHHS, a Takke MWHLIC BOIPOCHl, BO3HHKAIOIIHE
MEXIY YYaCTHUKAMH IIPABOOTHONICHUH — mnanueHToM (ero npexpcrasurenem) u 000
«KoncynsTaTHBHO-IMarHOCTHYECKAs MONMKINHUKEY (nanee — MO)

1.2. Hacrosmme IlpaBmma paspaGoTansl B COOTBETCTBMH ¢ | 'pakjaHckuM Komekcom
Poccuitckoit ®eneparmy, 3akoHom PO «O 3ammre mpaB morpebuteneiin, ®OenepanbHbIM
sakoHom ot 21.11.2011 N 323-®3 «O6 ocHOBax OXpaHBl 3/0POBbS TpakIaH B
Poccuiickoit ®@enpepanuu», llocranosnennem [Ipasurenscrsa P® or 11.05.2023 N 736 «06
YTBEPIKICHUH IIPABHIL IIPEOCTABIICHHSA MEIMIIMHCKUMHU OPraHU3aIMAMHE TIATHEIX MEUIIMHCKIX
YCIIyT, BHECEHMHM M3MEHEHWM B HEKOTOphle akTel IIparurenncrBa Poccuiickoit @enepanuy u
NpU3HAHKUH yTpaTuBIIMM cuity Ilocranosnenus IlpasutenscrBa Poccuiickoit @enepanuu ot 04
okT0ps  2012r.Nel006», YeraBoM — MEIMIMHCKOM — OpraHM3allWd, UHEIMA — HOPMATHBHO-
[IPaBOBBIMH aKTAMH.

1.3.  Hactosmue [IpaBuiia onpeJensioT HOpMbI IoBe/IeHns mangentos 8 MO npu  nosrydeHnn
MEIULHHCKHIX YCIYI ¢ LeNblo obecrieueHus YCIOBHH mist Goliee IOJHOTO YAOBIECTBOPEHHSA
MOTPEOHOCTH B MEIULMHCKOH IIOMOIIIH, obecneyeHus
0e30macHOCTH IpaXkIaH IpH nocemenun uvmu MO,  a taioke padotauxos MO.  Cobmoaenue
Hacrosuux IIpaBui spnsercs o0s3aTeNEHBIM.

1.4, Hacrosmme IlpaBunma  pasmemaroress s BCeoONIEro  O3HAKOMIIGHHS — Ha
uHpopManmonnsx crenfax MO, a taxxke Ha caiite MO B cetn «MHTEpHETY.

1.5. Tlo ppyrmm BompocaM (HE IIPEJyCMOTPEHHBIM JIaHHBEIM IIOJIOXKEHHEM) CTOPOHBI
PYKOBOACTBYHOTCH I[eﬁCTBYIOHIHM 3aKOHOIaTEIIBCTROM.

2. Ilpara u 00sI3aHHOCTH MALIMEHTA
2.1.ITanueHT HMEET NIPABO Ha:

«  BBIOOp JICUAIIIEro Bpaya;

*  YB@KHUTEIHHOE M T'YMAaHHOC OTHOLICHUE CO CTOPOHBI MEIHUIMHCKOTO H OOCIYKHBAIOIIEr0
NepCOHANIA;

*  NOpoQMIAKTHKY, THATHOCTHKY, JI€UeHHEe, MEJHIHUHCKYI0 peabmmuraimo B MO B
YCIIOBHSX, COOTBETCTBYIOIIUX CAHUTAPHO-THIMEHNISCKHM TPeOOBaHUAM;

* TIOJY4YEHHME KOHCYIbTalMH Bpaueit-crermamictoB MO B mpenenax yTBEPKACHHOIO 4ucia
JHI] MMEIOIIMX IPABO OKAa3blBATh IUIATHBIE MEIMIHHCKHE YCIYIH 10  COTIaCOBAHHIO
¢ PYKOBOJUTENEM CTPYKTYPHOTO IO Apa3AeICHH;

* obmeryenue OonM, CBA3aHHON ¢ 3aboieBanpmeM M (MIHM) MeIULHMHCKAM BMEMIATEThCTBOM,
JIOCTYIHBIMH METOMAMH M JIEKAPCTBEHHBLIMY MTPENapaTaMu,
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* pojydyeHme MHQOPMAIMH O CBOMX UpaBaXx H oOOA3aHHOCTHAX, COCTOSHHHM CBOCIO
3[0POBbi, BKJIIOYAs CBEIECHUS O pesyibrarax oOCIe/IOBaHUsl, HalHdMy 3ab0JIeBAHMS, Cro
JuarHo3e M IPOTHO3E, METOJAx JICUEHHUS, CBI3AHIOM C HHMH PHCKE, BOZMONKHBIX BapHAHTAX
MEIHIUHCKOT0 BMEIIATENLCTBRA, HX IIOCTE/ICTBHAX H Pe3yJIbTaTaX IPOBEICHHOTO TeIeHHUS;

* nomydyeHue uHpOpPMAUMM  JODKHOCTH, KBaIM(HKAallWH  €ro  JeJalero  Bpava
YYACTBYIOIIErO B OKA3aHUH eMY MEIHIIMHCKON TIOMOLIH;

* BHIOOp JIMI, KOTOPEIM B HHTEpecaxX MallHeHTA MOXeT ObITh INepefaHa HHPOPMAlms o
COCTOSIHHHM €T0 3I0POBBSI;

* 3alUTYy CBCJACHMM, COCTABIMIOMIMX  BpaueOHYI0O TallHy IaldeHTd, a TakKe
MIePCOHANBHBIX JAHHBIX NAIMeHTa;

*  INPeIOCTaBICHHE HH(POPMUPOBAHHOIO T0OPOBOILHOTO COMNIACHA HA MEAHIIMHCKOE BMCIIATCI
BCTBO, ABJIAIOIICECA HEOOXOQMMBIM IIPE/IBAPHICIBHBIM YCIOBHEM

MEJIHITMHCKOTO BMEITATEILCTRA;

*  0TKa3 OT MEOMIIMHCKOTO BMEIATelhCTBA;

*  HEIOCPEeACTBEHHOE O3HAKOMIICHUE c MEIUIHHCKOH JIOKYMEHTalLUCH,
OTPAXKAIOIIEH COCTOSHHME €ro 3J0pOBbs, IIOJyYeHHE Ha OCHOBAHMH TaKOM JOKYMEHTAaIlM{
KOHCYJIbTAIlUH y APYTHX CHEIHATHCTOR;,

*  [OJYYEeHHE MEIOMIMHCKHX JOKYMEHTOB, HX KONWH M BBEIIHCOK M3 MEIAMIHHCKHX
NOKYMEHTOB;

* TOIy4YCHHE MEIUIMHCKHX YCIYI H HHBIX YCIYT B paMKaX IporpaMm 00A3arelbHOr0 U
JI0OPOBOJIBHOTO MEUITMHCKOTO CTPAXORAHMS, 4 TAKIKE HA TIATHON OCHOBE.

2.2. IlanienT obA3am:

* IPHHEMATH MEPLI K COXPAHEHHIO U YKPEIUICHHIO CBOET0 3J0POBLS;

* cobirojars IpaBUia M HOPMBI TIOBEJICHWS TallHeHTa B MEOUIIMHCKON OpraHu3alyu;

*  HaxoMiCh Ha JIeYEHMHM, COOIOAThL PEeXHM JICYCHHs, B TOM 9HCIIE OIpEIeNeHHLIH na
[IEPHO/I €r0 BPEMEHHON HETPYJI0CTTOCOOHOCTH, W TIpaBIIIa IoBeicHus rmaiuesTa B MO;

*  OPOSABJIATE B OOLICHUH C MEIUIUHCKIMH PAOOTHHUKAMH TaKT U YBaXKCHHE, HE YIOTPeOIaTh

B PasroBOpe ¢ MEAHMIMBCKMM IIEPCOHATIOM H IICPCOHATIOM MEJIHIIMHCKON Opramu3aliim
HEHOPMATHUBHYIO JIEKCHKY, OBITh BbIIEPIKAHHBIM, JT0OPOIKETATCIILHEIM;

* CBOEGBPEMEHHO SBIATLCS HA IPHEM K Bpady U NPeJyIpexIaTh O HEBO3MOXHOCTH SBKH
II0 YBaXKUTEILHOM IIPUYHHE;

*  SBIIATHCA HA JIEYEHHE B YCTAHOBIEHHOC H COTTIACOBAHHOE C BPAYOM BPEMS;

* coo0mare Bpauy BCIO HMH(MOPMANHIO, HEOOXOAMMYIO JUIS IIOCTAHOBKH [HATHO3d M
nedeHus 3a00JICBaHUS;

* puHQOpPMHpOBATH JICUAIIEr0 Bpaya O IEPEHECEHHBIX 3a00JeBAHMAX, M3BECTHBIX
eMy UICPIMYCCKHX PEeaKkUUAX, INPOTHBOIOKA3AHHSX, MPEJCTABUTH HHBIC CBENCHU, KOTOPHIC
MOT'YT CKa3aTbCsl Ha KA4ECTBE YCIYT;

* mpH TpeOOBAHMM IIEPCOHAIOM METUITMICKOM OpPraHM3allMH HOJITHCATL HeOOXOAUMEBIE B
[poLlecce AMArHOCTHKH K JIe4eHUs (HOPMBI TOKYMCHTOB  (MH(DOPMHPOBAHHOE J10OPOBOIBHOE
COrJIacHe Ha MEJHMIIMHCKOE BMEIIATEIBCTBO, OCMOTP, OTKa3 OT BMEIIATEILCTRA H ITPOYee);

*  03HAKOMHTBCSH C PCKOMEH/IOBAHHBIM IUIAHOM JICYCHHS M COOII01aTh ero;

* CBOEBPEMEHHO M HEYKOCHMTEIBHO BBIIOJHSATE BCE IIPE/IITHCAHMS JICYAINEro Bpaya;

°  HEMeIIeHHO HH()OPMHPOBATH JI€YalIero Bpada 00 M3MEHEHUH COCTOSHHS CBOETO 37[0POBLS B
Ipolecce AMArHOCTUKH H JICUCHUS;

* HE IPeANPHHHMATh IEHCTBUH, COOCOOHBIX HAPYIIMTH IIpaBa APYTHX MALKMEHTOB i
padoraukoB MO;

e cobmogarh THIIMHY B KabmuHerax ® Xoiwle MO, OTKIIOYATh 3BYK MOOHIIBIBIX
TeIe(h)OHOB M MHBIX YCTPOUCTB IPH HaXxOXIeHHH B Kabunerax MO;

* npu nocertenur MO HazeBath Ha 00YBb OaXHIIbL;

- OcpexHo orHocuThess K mMymectsy MO, cobmojare 4YMCTOTY W THIOWHY B
noMemenusx MO.



3. MepsI 6€30MaCHOCTH B MeTHIMICKOH 0praHA3alHH

B nmemsx coGmonaenus oOIIECTBEHHOrO IOPSIKE, MPCOYNPEKICHUS M [IPECEYCHHUS
TCPPOPUCTHYECKOA  JEeATENBHOCTH,  HHBIX  MPECTYIUICHHH W aJMHHHCTPaTHBHBIX
IpaBoOHApyImIeHHH,  oOecre4eHus:  JIMYHOM Oe30macHOCTH  pabOTHHKOB  MEIHIEHCKOH
OpraH{3anyH, IMalMeHTOB K  TIOCETUTENEH B 3MaHUSIX W CIYKEOHBIX  ITOMENEHHIX
3ampernaercs:

1. Ilpunocuts B 3naHuA K caykeOnble oMemenus MO oraecTpensHOe, Ta30BOE, H XONOAHOE
OpPYKHE, ANOBUTHIC, PaJHOAKIMBHBIC, XMMHUYECKHE H B3DPBIBYATHIE BEIIECTBA, CITHPTHEIC
HAllATKM M HMHBIE TIPeIMeTsl M CpelCTBA, HAIHYHE KOTOPBIX, JHOO WX NPUMEHEHHE
(MCIIONBE30BaHHE) MOXKET MPEJCTABIIATE YIPo3y Ui O€30MacHOCTH OKPYIKAIOMIHX;

2. IlpuHOCHTE B 31aHus 1 ciryxeOHble noMemnernss MO kpymHOraGapuTHBIE MPEAMETHI (B
T.4. XO34HCTBEHHBIE CYMKH, PIOK3aKM, BECIIEBHIC MEIIKH, YeMOIAHbI, KOP3UHBI U T.II.);

3. Haxomurhea B ciryxednpix nmomenienusx MO 6e3 paspermeHust AJIMHHHCTPALHN;

4. Tlorpebnsarh NUILy B KOpHJIOpaX, Ha JIECTHHYHEIX MapIlax W JApyrux nomemesusx MO, ne
IpeIHa3HAYCHHBIX ISl TOTPEOJICH S THIIH;

KypuTh BO BCEX OMEMEHUAX MEIHUIIMHCKON OpraHU3aIliy;

["'POMKO pa3roBapuBaTk, INIyMETh;

OcraBiigTh MaJIOJIETHUX JeTeH Oe3 IpHCMOTpa;

Brirocuts u3 MO nOKyMEHTHI, IOTYYEHHBIC IS 03HAKOMIICHHSL,

. W3piMare Kakue-nubO JOKYMEHTHI M3 MEJIMIIMHCKMX KapT, CO CTEHJOB M H3
NaroK UH(POPMAIIMOHHBIX CTEHIOR;

10. Pasmemars B nomemeHusx u Ha teppuropun MO obnasnenus 6e3

paspemieHus aqMuHucTpanud MO;

11. Bremonngres B moMemeHHsx MO (QyHKIMM TOProBBIX areHTOB, TPEJCTABHTENEH WU
HAXOMUThCs B moMenieHusIx MO B HHEIX KOMMEPUYECKHX IIEIIAX;

12. Haxomuthes B nomenienusix MO B BepxHell 0exKIe, IPA3HON 00YBH;

13. Ilperpakzmarte Ipoe3]l CAHUTAPHOrO TPaHCIOpTa K 3aanuio(sam) MO.

14. Ilpoxonuts B 3janue 1 nomemenus MO B COCTOSHHM — alIKOTOJIGHOTO — HIIH
HApKOTHYECKOTO ONBAHEHHSA, C arpecCHBHBIM IOBEJCHHEM, HMMEIOIIHMM BHEUTHWH BWI, HE
OTBEYAIOLMM CaHUTAPHO-IMIMCHHYECKUM TpeOoBaHMsIM. B ciIydae BRIABICHUS YKa3aHHBIX JIHIY
OHH VIIAIOTCA M3 3Janusd u  nomMemenudd MO corpynHukamMum oxpaHbl u (HITH)
IPaBOOXPAHUTEIBHBIX OPraHoOB.
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4. OTRETCTREHHOCTE

4.1. B cnygae HapymeHus HacTosmux [IpaBMT TalMEHTHI HECYT OTBETCTBEHHOCTD,
IPEYCMOTPEHHYIO AEHCTBYIOMNM 3aKOHOIATEIILCTBOM.

42. B cnywae unpuumHeHus ymepda wumymectey MO manmHeHT o00s3aH  BO3MECTHTD
NPUYUHEHHBIH  yIepd B COOTBETCTBHHM C HOPMAaMH, YCTAHOBICHHBIMH AEHCTBYIOIIMM
TPAKAAHCKHUM 3aKOHOATENBCTBOM.

4.3. Ilamuent OGepér Ha cebsi OTBETCTBEHHOCTh (B cooTBeTcTBHM co cr. 20 ®3-323) 3a
NIOCTIE/ICTBHA, CBA3AHHBIE C OTKA30M OT MEAMIIMHCKOTO BMENIATENhCTBA, 3a HeCOOIIOJeHHE

yKasaHud  (HasHaYeHHMH M peKoMeHJalMi) MEIMIMHCKUX  pabOTHHKOB, B  TOM
yucile Ha3HaYeHHOIO pPeKHMa JIEYeHHs, KOTOPHIE MOTYT CHH3HTH KadecTBO MEIHUIIHHCKO
IIOMOIIIY, TOBIIEYb 3a COOOH HEBO3MOXKHOCT €€ 3aBEpPIICHHS B CPOK MM OTPUIATEIHHO
CKa3aThCs HA COCTOSIHUM 37I0POBbS TAITHEHTA.

44. B cioyyae HapyImeHMs IalMeHTaMd W HMHBIMH  IOCETHTEJISMH  HACTOSIIHX
IlpaBui, oOLIECTBEHHOIO IHOpsAKa, COTPYIHHKH ¥ oxpaHa MO Bopase [enarte HM
COOTBETCTBYIOIHE 3aME€YaHHsd, BBI3BATH COTPYNHHKOB YACTHOTO OXPAHHOTO IIPEAIIPHUATHA



/MM HapAL TOJIMITHY TIPUMEHSITH HHBIE MEPBI BO3JCHCTEYS, 1IPETyCMOTPEHHbIE AEHCTBYIOMAM
3aKOHO/ATEIBCTBOM.
4.5. B ciyyae BbIABICHMS YKA3aHHBIX MLl MEIMIMHCKAX MOMOIIL HM OYUET OKa3blBATLCH

B 00BéMe HEOTJIOKHOH 51 OKCTPEHHOH MEIUITHHCKON [TOMOUIH, U OHH
OyayT ymamaThCsA M3 3JaHHs 0 ITOMEIIEHUH COTPY/IHUKAMH OXPaHbl H/HITH
[IPABOOXPAHUTENEHBIX OPTraHOB.

4.6. BocnpensitctBoBanie OCYIICCTBICHHIO npornecca OKazaHus MEIHITHHCKOH
IIOMOIIIH, HCYB@XKEHHE K COTPYIHHKAM MEIMUIMHCKOH OpraHu3alldd, APYTUMM [TAIHEHTaM U
IIOCETHTEIISAM, HapylIeHHe 00IIECTRBEHHOTO mopsaKa B 3AHUAX,

CITy’K€OHBIX IOMEINCHMSIX, HA TCPPUTOPHH,  IPHYHHEHHE MOPAIBLHOTO BPEja NEPCOHAY,
NPHIMHCHAC Bpeda ACIOBOH PENyTalMH, a TalkKe MaTCpPHAIBHOrO yiiepba ee HMYIIECTBY,
BJIEYET OTBETCTBEHHOCTD, MPEIYCMOTPEHHYIO 3aKOHO01aTebcTBOM Poccniickoit Menepaiym.

S. Ilopsinok paspemeHust KOHPINKTOB

5.1. B cnydae BO3HHKIOBEHHS KOHQIMKTHBIX CHTYallMd mamuenT (WIH ero 3aKOHHBIH
IpEACTaBUTEND) MMEET TIPABO HEIOCPEACTBCHHO 00PAaTHThCS K 3aBENYIONAM OTACICHUHA MIIM
ITIAaBHOMY Bpadgy.

5.2. Ilpy M4YHOM OOpalleHUd NAUHCHT O00s3aH NPEIBSIBHTL JOKYMEHT YAOCTOBEPSIOUIHN
i yuHocTh (macmopr). llpm yermom ofpamienws, oTBeT Ha oOpamicHHME ¢ COTTacHs
3aMHTEPECOBAHHOIO JIMIIA MOXET OBITh JaH B YCTHOH ¢opMe B XOje IMYHOIO IIpHEMA.
B ocrampHBIX cilydagx JaeTcsi [HMCHMEHHBI OTBET II0 CYIIECTBY IIOCTABIEHHLIX B
oOpalleHuy BOIPOCOoB.

53. Ilpu HesddexTuBHOCTH oOOpamieHuss (HECBOEBPEMEHHOCTH IIOIYYEHHS OTBEIa,
HEYAOBJIICTBOPEHUH OTBETOM U T.JI.) MMAIIMEHT MOXeT 00pauarbes HEMOCPEICTBEHHO K IIIABHOM
Bpauy, WM OCTaBUTh CBOE oOpallleHue B MUCEMEHHOM BHJIE B IIPUEMHOMA.

5.4. I'paxpganuH B CBOEM NHCEMEHHOM 0OpameHHH B 00s3aTeNbHOM IIOPSIKE YKa3blBaeT
HAMMECHOBAHHUE YUPEKJACHHS, B KOTOPOE HAllpaB/sieT IUCbMEHHOE obparrenne, (haMmuIMio, MM,
OTYECTBO JOJDKHOCTHOTO JIMIE, €r0 JOJKHOCTh, a TAaKKe CBOH (GaMIUIHIO, MM, OTYECTBO
(KenaTenbHO MOJHOCTBIO), MOYTOBBIH ajpec, MO KOTOPOMY JIOJDKEH OBITH HAIPABJICH OTBET,
yBEJOMJIEHHE O IIepeajpecanuy oOpauieHus, H3Jjlaraer cyTh IIPeUIOKEHHS, 3asSBIICIHs HIIH
XKanoObl, CTaBUT JIMYHYIO Iojuuch W jary. B cioywae  HeoOxomumocTd B
NOINTBEPXKIEHUE CBOMX  JIOBOJOB TIPaXKJAHMH IIpWilaraeT K IMCHMEHHOMY OOpalleHuio
JNOKYMEHTHI ¥ MaTepHalbl (JI00 MX KOILIUT).

5.5. Ilumcemennoe oOpallleHHMe TIpakJaHUHA IIOJUISKAT PETHCTPAIAH M PACCMOTPEHHIO B
NOPANKE, YCTAHOBJIECHHOM 3aKOHOM. Perucrpaiivss NMHCLMEHHBIX OOpamienHil TIPOM3BOIHTCS
B mpuémuoi MO, pacnonoxesHOH mo agpecy: mp-r b.Xmemprmukoro, 1.50-a. Bpewms
npuema: ¢ 08:30 mo 17:30, mepepniB Ha obexn c 13:00 mo 14:00.

5.6. IlucemenHoe ofpaiieHne paccMaTPHBACTCS B CPOKH M IOPSIKE, YCTAHOBJIEHHOM
JEHCTBYIONIMM 3aKOHO1aTeIbCTBOM.

57. OrBer Ha NMCbMEHHOE oOpamieHWe, IIOCTYIHBIIEC B aJpec  ajMHHUCTPALIHH,
HanpasJIsgeTcs 1o MOYTOBOMY aJipecy, YKa3aHHOMY B OOpaIleHuH.

5.8. Bciuyuae ecnn B OOpalleHHH COJIEPXKATCsl BOIPOCEL, PEIICHHE KOTOPBIX HE BXOIHT
B KOMIETEHIHMIO [ODKHOCTHOTO JHIA, TPaKIAHWHY JAcICs pa3zbsCHEHHE, Kylda H B KaKOM
HOPSIIKE MY CIIELYeT 00paTUTLCS.



