IMpunoxenne Nel
Yreepxaeno IMpukasom aupekTopa YK «Iloko/eHue»-
YNpaB/AOLIEH Opralu3anumn

000 «LlenTp cOBpPEMEHHOI CTOMATOIOHI

o1« 28_OF 2023 oS0

IIpaBuia BHyTpeHHEro pacnopsiaka AJIst HOTPEOHTEEH yeayr

B 000 «IleHTp cOBpPeMeHHOM CTOMATO/IOrHH»

1. O0mue moJIoKenust

1.1. IlpaBruia ¥ HOPMBI IOBEAEHHS MALUEHTOB (manee [IpaBria)-aT0 OpraHU3armoOHHO-
IIPaBOBOH JOKYMEHT,PErTaMEHTHPYIOIMI B COOTBETCTBHHE C ICHCTBYIOIUM 3aKOHOIATETECTBOM
B 00nacT¥ 31paBOOXPAaHEHUS IIOBE/ICHHS, a TaKKe WHBIE BONPOCH, BO3ZHHKAIONIME
MEK/TY YYaCTHHKAaMH NPaBOOTHOIIEHUH — manuentoM (ero mpencrasutenem) u OO0 «Llentp
coBpeMennoH cromartoaoruuy (namee — MO)

1.2. Hacrosmme IlpaBwia paspabotansl B COOTBETCTBHH ¢ I'pasknaHckuMm Kojexcom
Poccuiickoit ®enepanuu, 3akoHoM P® «O 2ammure npas motpeluteneity, @eneparsHEIM
sakoHoM ot 21.11.2011 N 323-®3 «O6 ocHoBax oXpaHBl 300POBbA TIPAKIAH B
Poccuiickoit ®enepamum», I[locranosnenuem Ilpasutenscrea P® ot 11.05.2023 N 736 «06
YTBEPIKJICHUH TIPABHI IPEIOCTABICHUS MEAUIITHCKUMH OPraHU3aIMAMH [UIATHEIX MEIUIIAHCKIX
YCJIYT, BHCCCHUH M3MCHCHUH B HEKOTOphIe akThl [IpaBuTensctBa Poccmiickoit Meneparum u
npr3HaHuy yrpatuBiiaM cuity Ilocranosnenus IlpasutenscTBa Poccuiickoit @enepanum ot 04
okTA0ps  2012r.Nel006», YeraBoM — MEIMIIMHCKOM — OpraHH3alMy, UHEIMH — HOPMATHBHO-
IIPaBOBLIMM aKTaMH.

1.3.  Hacrosimue [IpaBuna onpenenstoT HOpMEI IIOBeACHUS manneHToR B MO npy  monydeHun
MEMIUHCKUX YCIYr € IEIblo ODecleueHHs YCIOBHM Ui 6ojiee IONHOIO YIOBIETBOPEHHS
H0TpeOHOCTH B METUITMHCKOL HIOMOIIIY, obecneueHus
0€e30MacHOCTH TpaX/1aH IpH nocemenuy uMu MO,  a taxske padotaukos MO.  Cobironenue
HacTosux llpasui spisercs o0s3aTeIbHEIM.

1.4, Hacrosmue IlpaBmia  pasmemaiorcss s BCEOOIIEro  O3HAKOMJICHHS  HA
vH(popMannoHHEIX creraax MO, a Taxxe Ha caifte MO B cetu «MutepHeTy.

1.5. Tlo nmpyrum Bompocam (HE IIpeJyCMOTPEHHBIM J@aHHBIM IlOJI0EHHEM) CTOPOHEI
PYKOBOJICTBYIOTCS IeHCTBYIOMIHM 3aKOHOJATENHCTBOM.

2. Ilpapa 1 00I3aHHOCTH NMALMEHTA
2.1.JTanuenT NMeeT NPaBo Ha:

*  BeIOOp JIeHaInero Bpaya;

* YB@XHUTEIBHOE H I'YMAaHHOEC OTHOIIEHHC CO CTOPOHBEI MEIMIHHCKOTO H 0OCTYKHMBAIOIEro
IIEpCOHANA;

*  Opo(MIAKTHKY, JMAarHOCTHUKY, JICYEHHE, MEIUIUHCKYI0 peabwmrammo B MO B
YCJIOBHAX, COOTBETCTBYIOIIUX CAHUTAPHO-THTHEHHYECKHM TpeOOBaHHIM;

* TONyYeHHE KOHCYIhTauuH Bpaueil-cnenmanuctoB MO B mpejnenax yTBEPXKICHHOIO 4HCTIA
JMI MMEIOIIMX IIPaBO OKa3blBaTh IUIATHRIE MEIWIHHCKHE VCIYTH [0 COIrIACOBAHHIO
C PYKOBOJMTENEM CTPYKTYPHOTO NOIpa3ie/ICHIS;

* oOneruenue ©Ooid, cBsA3aHHOW ¢ 3aloseBanveM W (HIIH) MEIUIHHCKMM BMEMIATENLCTBOM,
JOCTYIIHBIMH METO/IAMH U JIEKAPCTBEHHBIME MIpeIapaTaMu;
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* momyyeHde HHOGOPMAIlMM O CBOMX [IpaBax H OOS3aHHOCTAX, COCTOSHHH CBOEIO
3M0POBbs, BIJIIOYAs CBEJCHUS O pe3yipTaraX oOCIe/JOBAHMS, HAIUYMM 3a00]eBaHHS, ero
JHArHO3€ M IIPOrHO3¢, METONAX JIEYEHHsl, CBA3AHHOM C HMMH PHCKE, BO3MO)KHBIX BapHaHTax
MEITHITHHCKOT'0 BMCIIATECIIECTBA, HX TTOCTIEICTBHAX M pe3yapTaTtax npoBCACHHOIO JICYEHH,

* noiydeHue WHPOpPMANMH  JODKHOCTH, KBATM(GMKAIMM  €ro  JIEYamlero  Bpaya
YYaCTBYIOIIET0 B OKA3aHUU €My MEIMIIMHCKOM IIOMOIIH,

* BeIDOp JHWII, KOTOPLIM B MHTEpecax NalHEHTa MOXET ObITh IepenaHa HHPOPMAlHi o
COCTOAHHH €TI0 3I0POBBA,

* 3alllUTy CBEJEHHWH, COCTABIAIOMKX BpaueOHYH TalHy I[amMeHTa, a  Takke
[IEPCOHANBHBIX TaHHBIX TTAIIMEeHTA;

*  IpenocTaBlIeHHE HHPOPMHUPOBAHHOIO HOOPOBOIBLHOIO COIJIACHA Ha MEAUIIMHCKOE BMEIIATCI
BCTBO, ABJIIAIOIICCCH HGOGXOI[I/IMLIM NpeaBApPHTCIILHBIM YCIIOBHEM

MEIHIIMHCKOTO BMENIATENhCTRA;

ol OTKAa3 OT MEIUIIHHCKOTO BMCIIATCIILCTBA;

*  HEIOCPEACTBEHHOE 03HAKOMIICHHE g MEAHITMHCKOH IOKYMEHTAIUCH,
OTPAXKAIOUIEH COCTOSHUE €ro 3A0pPOBES, IOIyYeHHE Ha OCHOBAHWMH TaKOW JIOKyMEHTAUHU
KOHCYJIBTALMY Y APYTHUX CIEIHATHCTOR;,

- IIONIy4Y€HHE MEIUIIMHCKHX AOKYMCHTOB, HX KOIMH M BBIIHCOK M3 MCIHUIHHCKHX
JIOKYMEHTOB;

°  MOJIYYECHHE MEAMUMHCKMX YCIYT M HMHBIX YCIYI B paMKax IIPOrpaMM 00s3aTe/IbHOIO M
JI0OPOBOIBHOTO MEUIMHCKOTO CTPAXOBAHMS, 4 TAKIKE HA IJIATHOM OCHORE.

2.2. Illanuent o0u3au:

*  IPHHUMATh MEPBI K COXPAHEHHIO U YKPEIICHHIO CBOETO 3/I0POBbS;
* co0momaTh TpaBHIa M HOPMBI IOBEIEHUS IIAIHMCHTA B MEIMIIMHCKON Opradm3allim;

* HaxO[iCh Ha JICYCHHH, COOJIONATh PEXNHM JICYCHHs, B TOM YHCJIC ONPEACICHHBIHA Ha
[IEPUOJI €r0 BPEMEHHOH HETPY/10cn0CO0HOCTH, U TTpaBuiia [oBejieHus nanuenta 8 MO;

*  MPOSIBJIATEL B OOINCHHY ¢ MEIUIMHCKUMHU pabOTHUKAMH TaKT H YBAKCHHE, HE YIOTPEOIATD

B PAsroBOpe ¢ MEAMUMHCKUM [IEPCOHANIOM M IIEPCOHATIOM MEIUIUHCKON OpraHu3aiuy
HEHOPMATHBHYIO JIEKCHKY, OBITh BBLUICPIKAHHBIM, J10OPOIKEIATEIILHBIM;

* CBOEBPEMECHHO SBJIATHCI HAa NpPHEM K Bpady H INPEAYIPEKIATL O HEBOIMOMXKHOCTH SIBKH
110 YBEDKHTE‘.HBHOfI OPUYHHC]

*  SBIATHCA HA JIeYEHME B YCTAHOBIIEHHOE M COTJIACOBAHHOE C BPAYOM BPEMS;

* coobmare Bpady BCIO HHGPOPMALMIO, HEOOXONHMYIO IS IIOCTAHOBKM J(Mardo3a u
JeueHus 3a00JIeBAHNS;

*  HHGOPMHMPOBAThL JIEUAILEr0 Bpada O IICPEHECCHHBIX 3a00JIeBaHMAX, H3BECTHEBIX
€My alIEPrUYeCKuX DPEaKkUusaX, NPOTHBOIOKA3AaHMAX, LIPEACTABATH HHBIC CBE/ICHHS, KOTOPHIE
MOTYT CKa3aThCsl Ha KAYECTBE YCIIYT;

* 1pu TpeOOBaHHM IIEPCOHATIOM MEIMUIUHCKON OPraHM3aIlid IIOAMHCATE HEOOXOIUMBIE B
nponecce JUarHOCTHKM M JIeUYeHHS (QOpMBI JOKYMEHTOB  (HH(OpPMEpOBaHHOE J0OPOBOIBHOE
COTJIACHE Ha MEJIHUHHCKOE BMEIIATENLCTBO, OCMOTP, OTKAa3 OT BMEIIATENILCTBA M [IPOYEE);

*  03HAaKOMMTBCH C PEKOMEHI0BAHHLIM IUIAHOM JICYEHHSI H COOJIFONATh €ro;

* CBOEBPEMEHHO H HEYKOCHUTEIBHO BBIIONHATH BCE IIPEIMHCAHHS JICYAIIEro Bpaya;

*  HEMEMJIEHHO HHOOPMHMPOBATH JICYAINEro Bpaya 00 H3MEHEHHH COCTOSHUSA CBOEr0 3[0POBbS B
polecce TUArHOCTHKY U JICYESHUS;

* HE [PeANPHHHMATH NEHCTBHH, CIOCOOHBIX HAPYIIMTH IIpaBa APYTHX MAI[HEHTOB 1%}
paboraukos MO;

* cobmoxars THIOMHY B Kabmperax u xomae MO, OTKIIO9AaTE 3BYK  MOOMIILHBIX
TeNe(OHOB ¥ MHBIX YCTPOHCTB NPH HAXOKAEHUHM B Kabunerax MO;

* 1npu nocemennyu MO Hanesare Ha 00yBb OaXHITEHI;

* OepexxHO OTHOCHThCH K uMymectBy MO, cobmofare YMCTOTY W THIIMHY B
nomemenuax MO.



3. MephI 6e30aCHOCTH B METHIHHCKOH 0praHu3anuH

B memsx cobmojeEms OOMECTBEHHOTO TMOPSAKA, MNPEIYIPEKICHHS M IpecedeHus
TEPPOPHCTHYECKOM  JEATENBHOCTH,  MHBIX  IPECTYIUICHHH W aJMHHHUCTPATHBHBIX
NpaBOHapylmleHud,  obecriedeHHa  JIHYHOH GesomacHOCTH  pabOTHHKOB  METUITHHCKOMH
OpraHu3aly, TAaIMCHTOB M IIOCETHTENIEH B 3MaHUSX W CIYKeOHBIX ITOMEMIEHHAX
3aIlpeniaeTcs:

1. TIpuHOCHTE B 31aHMA U ciyxebuble noMentenns MO orHecTpenIbHOE, ra30BoOe, H XOJOMHOE
OpYXKHE, SMOBHTHIC, paJMOAKTHBHBIC, XHMHUYECKMC M B3pBIBYATBIE BEICCTBA, CIUPTHHIE
HallUTKM W HHBIC TPEAMETHl W CPEJCTBA, HAIHYME KOTOPBIX, MO0 MX NPHUMEHEHHE
(MCIIOIL30BAHME) MOXKET IIPEJICTABIATE YIPO3y is GE30IaCHOCTH OKPYIKAIOMIHX;

2. Tlpunocuts B 3nanus U cioyxebHble momemienus MO kpynnorabaputhele mpeaMeTsl (B
T.9. XO3AHCTBCHHBIE CYMKM, PIOK3AaKH, BEHIECBBIC MEIIKH, YE€MOMAHBI, KOP3UHEI U T.IL.);

3. Haxomurbes B ciysxebnpIx nomenterusx MO Ge3 pasperuenus AIMAHECTPAIHY;

4. TlorpebnaATe MUy B KOPHIOpaxX, Ha JIECTHHYHLIX Mapiiax W IPYyrHX IIoMemeHasx MO, He
IpeJHA3HAYEHHBIX JUIS TIOTPeOIe YS! ITHIIH,

Kypute Bo Bcex moMeIeHnsX MEMITHHCKON Opranu3alyy;

['poMKo pazroBapuBaTh, MIYMETH;

OcCTaBIsATE MATIONETHUX JIETCH 0e3 MPUCMOTpa;

BerocuTh 13 MO nOKyMEHTLI, OTyYeHHBIE IS 03HAKOMIICHHS,

Uspmvmate kakue-mHOO JTOKYMEHTHI M3 MCIAMIMHCKAX KapT, CO CTEHIOB H U3
narnok HHQOPMaMOHHEIX CTCH/IOB;

10. PasMemare B HOMEIIEHUSX U Ha Tepputopuu MO oObsBiacHHs Oez

paspenrenus agmuaucrpannn MO;

11. Bemomnsars B nomemenusx MO GyHKIHE TOProBEIX areHTOB, LPEACTABUTENEH H
HaXOMHUThC B moMelieHus X MO B HHBIX KOMMEPUECKHX IIETIAX;

12. Haxomutecs B momemenusx MO B BepxHell ofex/e, TpA3HON 00YBH;

13. IlperpaxpaTe mpoe3s CAaHUTAPHOTO TPaHCIOpTAa K 3aaHuto(sM) MO,

14. Ilpoxomuts B 3manue #  noMemendss MO B COCTOSHHMM  aIKOTOJABHOTO WK
HapKOTHYECKOTO ONBAHEHHMH, C arpecCMBHBIM IIOBEJICHUEM, HMMCIONIHM BHEIUHHH BHJI, HE
OTBEYAIONIUM CaHHUTAPHO-TUTHEHUYECKIM TpeOoBaHUAM. B ciydae BRISBIEHHS YKA3aHHBIX JIAL]
OHH YAQIAOTCA H3 34aHus W noMemeHud MO coTpyaHMkaMH oxpaHbl H  (WIIH)
IPaBOOXPAHUTEIIBHLIX OPTaHOB.
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4. OTBEeTCTBEHHOCTE

4.1. B cnygae HapylleHHs HacTOSINHX [IpaBHyi TAIMEHTHI HECYT OTBETCTBEHHOCTH,
IIPENYCMOTPEHHYIO J€HCTBYIOIINM 3aKOHOAATCIIECTBOM.

42. B cnydae npuwumMHenMs ymiepda wuMyniectBy MO manueHT 00s3aH BO3MECTHTH
IPHYMHEHHLIA  ymepd B COOTBETCTBMM ¢ HOPMaMH, YCTAHOBICHHBIMH JEHCTBYIOLIHM
IpakIAHCKHAM 3aKOHOIATEIHCTBOM.

4.3, Ilanuent OepE€r Ha ceOs OTBETCTBEHHOCTL (B COOTBETCTBHH co cT. 20 ®3-323) 3a
IIOCJICJICTBHS, CBSI3aHHBIE € OTKA30M OT MEJIUIMHCKOI'O BMEIIATEIHCTBA, 3a HECOOIIOICHHE

yKazaHui (HasHadYeHMH W  pEeKOMEHJalui) MEIHIMHCKUX  pPabOTHWKOB, B  TOM
YHCJIE HA3HAYEHHOTO pPEXUMa JIEYEHHS, KOTOpPBIE MOTYT CHH3WTH KadyeCTBO MEIMIHHCKOM
IOMOIIM, IIOBIEYL 3a COOOH HEBO3MOXKHOCTH €€ 3aBEepIICHHS B CPOK MM OTPULATENLHO
CKa3aTbCs Ha COCTOSIHHH 3JI0POBRbSI MAITUCHTA.

44. B cmyyae HapymieHds —[AMEHTAMM W WHBIMH = I[IOCETHTEIAMH  HACTOSIIHX
[TpaBui, OOMMIECTBEHHOrO MOpPsAKa, COTPYANHKH W oxpasa MO BmopaBe denark HM
COOTBETCTBYIOIHE 3aMEYaHMs], BRI3BATL COTPYAHHKOB YACTHOrO OXPAHHOrO ITPEJIPHSTHS



H/HITH HapsiJl HOJHIEA IPUMEHSTh HHbIE MEPEI BO3ICHCTBHS, IIPEyCMOTPEHHBIE JEHCTBYIONINM
3aKOHOIATEIECTBOM.
4.5. B ciyyae BBIIBIEHMS YKA3aHHBIX JUHI, MEJMIMHCKAS ITOMOINb HM OVIeT OKa3bIBarbes

B 00BEME HEOTIIOKHOH 5| IKCTPEHHOH MEIMIIHHCKOMN ITOMOIIIH, H OHH
OyAyT yAQISTBCS U3 30AHHS U TOMENIEHHUH COTPYIHHUKAMH OXPaHbl H/UJIN
IIPABOOXPAHUTEILHBIX OPTaHOB.

4.6. BocopensitcreoBanue OCYIIECTRICHHIO upolecca OKazanus MEIHITHIICKOH
[IOMOIIH, HEYBRKECHHC K COTPYMHHKAM ME/MUMHCKOM OpranM3alliy, JPYrHM  IalHeHTaM |
NOCETHTEAM, HapylIeHHE 00IITeCTBEHHOIO HIOpsi/IKa R 3AHMSIX,

CIIy’KCOHBIX IIOMEIUEHHSX, HA TEPPATOPUHM,  HPHYMHEHHE MOPAILHOIO Bpeda  IepCoHany,
UPHYHHEHHE Bpela JCNOBOM pelmyTaluMH, a Takke MalepHaIbHOrO yiiepda ¢e MMYyLIECTRY,
BIICYCT OTBETCTBEHHOCTh, [IPEYCMOTPEHHYIO 3aK0HO1aTebeTBOM Poccniickoii Meeparyn.

S. llopsiaok paspemenus KOHMINKTOB

5.1. B cnyuae BO3HHMKHOBEHHS KOH(IMKTHBIX CHTYaldi MAlMeHT (MM €ro 3aKOHHBIH
TPENCTABUTE/Ib) HMEET IPABO HEMOCPEICTBEHHO OOPATHTBCA K 3ABEUYIOMMM OTIEICHHH MIH
IJIABHOMY Bpauy.

5.2. Ilpd nu4HOM OOpalleHMHM TIAIMCHT OO0sBaH HPEABSIBUTE JOKYMENT YAOCTOREPSIONIH
# mumunocTh (macmopt). Ilpu ycrHom ofpamenuu, orBer Ha OOpalleHHE C COIJIACHS
3aMHTEPECOBAHHOTO IMHIIA MOXET OBITh JaH B YCTHOH opMe B XOje JIMYHOTO IpHEMA.
B ocranpHpIX Coydasx Jaercs IIMCBMEHHBI OTBET 1[I0 CYUIECTBY IIOCTABIEHHLIX B
00paLeHHH BOIIPOCOB.

53. [Ilpu nesdpdextuBHOCTH OOpamienus (HECBOEBPeMEHHOCTH IIOJyYE€HMs OTBETa,
HEYAOBJIETBOPECHAH OTBETOM M T.J.) HAIIMEHT MOKET 00paniaThCs HEIOCPEICTBENHO K IIIaBHOM
Bpady, MM OCTaBUTh CBOE 0OpalieHIie B MICEMEHHOM BHJIE B IIPMEMHOIA.

5.4. I'pakJIaouH B CBOEM IIMCBMEHHOM OOpAIleHHMH B OOS3aTelbHOM IMOPSAKE YKA3bIBaeT
HaUMEHOBaHHE YYPEKICHHUs, B KOTOPOE HANpPABIACT IIHCEMEHHOE obparnenne, haMHINIo, HMs,
OTYECTBO [O/UKHOCTHOTO JIMIA, €r0 JIOJDKHOCTh, a TaKKe CBOM (DaMHIHIO, MM, OTYECTBO
(*keIaTelIbHO IIOJIHOCTRIO), MOYTOBEI ajipec, IO KOTOPOMY JIOJUKEH OLITh HaupapieH OTBET,
YBEAOMIICHME O IIepeaJipecallid OOpamIeHus, HM3JaraeT CyTh IPEIOKEHMS, 3asBICHHs I
XKajoOpl, CTAaBHT JHYHYI0 HOAINHCH M Jjary. B cioydae  HeoOXOHHMOCTH B
HOATBEPAKICHUE CBOMX  JIOBOJOB TIP&KIAHHH TIIpUJaraeT K I[IHCEMEHHOMY OOpameHnuio
JOKYMEHTBI M MaTepualibl (00 UX KOIIHH).

5.5. IluceMensoe oOpamieHMe TIpakJaHMHA HOMIEKHUT PCTHCTPAIMM M PACCMOTPEHHIO B
NOPS/IKE, YCTAHOBIEHHOM 3aKOHOM. Pervcrpaiysi IHCEMCHHBIX OOpPamieHH# TTPOH3BOIMTCS
B npuémaod MO, pacnonoxesHod no azpecy: up-r b.XmempHunkoro, j.50-a. Bpems
npuema: ¢ 08:30 mo 17:30, mepepsis Ha odejr ¢ 13:00 xo 14:00.

5.6. Ilucemennoe oOpamensHe paccMaTpUBaeTCss B CPOKH M IIOPSAAKE, YCTAHOBJIEHHOM
JEHCTBYIOIMM 3aKOHOIATEIECTBOM.

577. OTBer Ha DHCbMEHHOE oOpalieHHe, IOCTYIIHBIIEE B Aanpec aJMHHUCTPAIIUH,
HAIpAaBIIAETCA 110 MMOYTOBOMY aJIPeCy, YKa3aHHOMY B OOpAlllCHIH.

5.8. Benyyae ecnmum B oOpalleHHH COICPXKATCS BOMPOCHL, DEIIEHME KOTOPHIX HE BXOIMT
B KOMIETEHIMIO JODKHOCTHOIO JIMIA, I'PaKIaHUHY J[aeTcs padbsACHCHHE, Kyldd H B KAKOM
LOps/IKE eMy clie1yeT oOpaTHThCS.



