3akon P® ot 7 ¢pepass 1992 r. N 2300-1
"O 3ammTe nNpaB norpeduresei"

C U3MeHEeHHSAMH U JAOMOJIHCHUAAMHU OT:

2 utons 1993 r., 9 suBaps 1996 r., 17 nexabpst 1999 r., 30 gexadps 2001 r., 22 aBrycra, 2 HOs0ps, 21 mexadps 2004
T., 27 urois, 16 oxTsa0ps, 25 Hos10psa 2006 T., 25 oktsaops 2007 t., 23 utons 2008 r., 3 urons, 23 Hos6ps 2009 1., 27
ntoHs, 18 mroms 2011 r., 25 mrons, 28 mrons 2012 1., 2 mrons, 21 mexabps 2013 1., 5 mas 2014 1., 13 mronsg 2015 1., 3
mtoist 2016 1., 1 mas 2017 r., 18 ampens, 4 urons, 29 urons 2018 .

Hactosmuii 3akoH peryaupyeT OTHOILICHUS, BO3HHUKAIOUIME MEXAY HOTPeOUTEIsIMU U
M3rOTOBUTENSIMM, MCHOJIHUTENSAMHU, UMIIOPTEPAMU, MPOAABLAMU IPU MPOAAXKE TOBAPOB (BBIIOJHEHUU
paboT, OKa3aHWU YCIIYT), yCTAHABJIMBAET IpaBa MoTpeduTeNel Ha MPHOOPETEHHE TOBApOB (padoT, yCiyr)
HA/IJICKAIIEr0 Ka4eCcTBa M 0€30MAaCHBIX JUISl XKU3HH, 3J0POBbs, UMYIIECTBA MOTpEOUTENEH 1 OKPYKAIOLIEH
cpenbl, mosrydeHue nadopmManum o Topapax (paborax, yciyrax) U 00 UX H3rOTOBUTENSAX (MCIIOJIHUTEIIAX,
MpO/AaBLax), MPOCBEUICHHE, TOCYJapCTBEHHYIO M OOLIECTBEHHYIO 3alIUTy HMX HHTEPECOB, a TaKXKe
OTpe/ieTIsieT MEXaHU3M peallu3alliy dTHX IPaB.

OcHOBHbIE OHATHUS, UCIIOIb3YEMbIE B HACTOSIIEM 3aKOHE:

noTpeduTeb - TpKIAHWH, HMEIOIIMNA HAMEpeHHWe 3aka3aTh WIM MpuodOpectH 0O
3aKa3bIBAIOIINA, TPUOOPETAIOMINK WIIM UCHOIB3YIONUI TOBaphl (padOThI, YCIYrH) UCKIIOUATEIBHO IS
JUYHBIX, CEMEWHBIX, JOMAalIHMX M HHBIX HYXJ, HE CBSI3aHHBIX C  OCYLIECTBJICHUEM
IpeANPUHUMATEIBCKOM 1A TEIbHOCTH;

U3rOTOBHUTE/Ib - OPraHU3aIUs HE3aBUCHUMO OT €€ OpPraHH3al[MOHHO-TPAaBOBOM (DOpMBI, a Takxke
WH/IMBUYATbHBIA TTPEAIPUHIMATEb, TPOU3BOISAIINE TOBAPHI IS peaTH3allii NOTPEOUTEISIM;

HCIOJIHUTEIb - OpraHu3alusi He3aBUCUMO OT €€ OpPraHU3alMOHHO-MIPABOBON (DOPMBI, a TaKkKe
MHUBUAYAJIbHBIN IPEeIPUHUMATENb, BHITOJIHAOLIME pabOThl WIIM OKa3bIBAIOILUE YCIYyTH NOTPEOUTESIM
10 BO3ME3HOMY JIOTOBOPY;

NnpojaaBel] - OpPraHU3aIsl HE3aBUCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OpMBI, a Takke
WHIUBUAYAIbHBI  MpeaNpUHUMATeNIh, pPEaTu3yIollMe TOBaphl MOTPEOUTENsIM 1O  JOTOBOPY
KYIUTU-TIPOJAXH;

HE/I0CTATOK ToOBapa (padoThbl, YCJIYIrH) - HECOOTBETCTBHE ToBapa (paboOThl, YCIYrH) HWIH
00s13aTeNbHBIM TPEOOBAaHUSAM, IMPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIIEHHOM WM IOPSAKE, WU
yCIOBUSAM JoroBopa (MpUM HMX OTCYTCTBUM WJIM HEMOJHOTE YCIOBHM OOBIYHO MpPEIbsABISEMBbIM
TpeOOBaHUSIM), WU LIEJISIM, JIJIi KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia OOBIYHO HCIIOJIB3YeTCH,
WINA LENsM, O KOTOPbIX MpojaBel (MCIIOJHUTENb) ObUI MOCTABIEH B M3BECTHOCTh MOTpPEOUTENEM IpH
3aKJIIOYEHUH JI0TOBOpa, UM o0pa3ly U (WIM) OMMCAHMIO IpU MpoJake ToBapa 1o oOpas3iy U (WiH) 1o
OMHCaHUIO;

CylIeCTBEHHbIIl HeI0CTATOK ToBapa (padoThl, YCJIyrH) - HEYCTpAaHUMBIH HENOCTATOK WIIU
HE/I0CTAaTOK, KOTOPBI HE MOXET ObITh ycTpaHEH 0e3 Hecopa3MEepHbIX pacxXxo/l0B WM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOJAHOKPATHO, UJIM MIPOSBIISETCS] BHOBB IIOCIIE €r0 YCTPAaHEHUs, WK APYrue Mo100HbIe
HEIOCTaTKH;

0e3onacHocTh ToBapa (padoThl, ycayru) - 0e30macHocTh ToBapa (paboThl, yCIyru) Ui KU3HHU,
3I0pOBbs, HUMYIIECTBA MNOTPeOUTENs U OKpYyXaloolled cpeapl Npu  OOBIYHBIX YCIOBHUAX €ro
UCIOJIb30BAaHUs, XPaHEHMs, TPAaHCIOPTUPOBKM W YTWIM3aLUH, a Takke Oe30MacHOCTh Ipolecca
BBITIOTHEHUS paOOThI (OKa3aHUs YCIYTH);

YIOJIHOMOYEHHAS] M3roToBUTEe/]eM (NMPOAABLHOM) OPraHM3alMs WJIH YIHOJHOMOYEHHbIH
MU3roTOBHTEJIeM (MPOAABIOM) HHIAMBHAYAJIbHBIN NpeINPUHUMATENb (Jajiee - YINOJHOMOYEHHAS
OpraHu3aumsi WJIM YHOJHOMOYEHHbI HWHIMBUAYAJIbHBIH NpeANpPHUHUMATE]b) - OpraHu3alus,
OCYILECTBIAIONIAs ONPEICICHHYIO JAESITEIbHOCTh, WM OpraHM3allus, CO3/laHHAs Ha TEpPPUTOPUU
Poccuiickoit denepaunu u3roroButeneM (IpoAaBIOM), B TOM YHCIE€ HHOCTPAHHBIM H3TOTOBUTENEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJIHAIOUIME OINpeeeHHble (YHKIMM Ha OCHOBAHWU JOTOBOpa C
U3roToBUTENEM (IIPOAABIIOM) M YIOJHOMOYEHHBbIE UM Ha TMPUHATHE U YIOBJIETBOPEHHE TpeOOBaHUI
notpeOuTeneii B  OTHOLIGHMM TOBapa HEHAJJIeXKallero KadecTBa, JHOO  WHAMBUIYATbHBIN
NpeaNpUHUMATENb, 3apErUCTPUPOBAHHBIA Ha Tepputopun Poccuiickoii denepanviv, BbITOTHAIOIIUN
ornpezeneHHble (PYHKIIMM HA OCHOBaHMM JOrOBOpa C HM3rOTOBUTENEM (IIPOJABLOM), B TOM YHUCIE C



WHOCTPAHHBIM HM3TOTOBUTENIEM (MHOCTPAHHBIM MPOJABIIOM), M YIOJTHOMOYEHHBI UM Ha MPUHATHE U
yIOBJIETBOpEHUE TpeOOBaHUH OTpeOUTENel B OTHOLIIEHUH TOBapa HEHAAJIE)KAIIETO KauecTBa;

HMIIOPTEP - OpraHu3anus HEe3aBUCUMO OT OPTraHHW3aI[MOHHO-TIPAaBOBOM  (HOPMBI  HMITU
VHJUBHUYAJIbHBIA TPEANPUHAMATENb, OCYIIECTBIISIOIIME HUMIIOPT TOBapa JUIsl €ro IOCJeayolen
peanusauuu Ha tepputopun Poccuiickoii denepanum.

I'masa 1. O61mue mosokeHus

Crarp1 1. [IpaBoBoe peryiarpoBaHyue OTHOLICHUN B 00JIACTH 3alLUTHI IPaB MOTpeduTENei

1. OTHOMIEHUS B O0JIACTH 3aLUTHI NpaB MoTpeduTenell perynupyrorcs ['paxkjaHCKUM KOAEKCOM
Poccuiickoit @enepanuy, HACTOAUIMM 3aKOHOM, APYTUMH (eepaTbHbIMU 3aKOHAMU (J1aj1ee - 3aKOHbI) U
IIPUHMMAEMBIMH B COOTBETCTBUM C HHUMH HHBIMM HOPMAaTHBHBIMU IIPaBOBBIMU akTamu Poccuiickon
denepauuu.

2. IlpaButenbctBO Poccuiickoit ®enepanmuu HE BIpaBe IMopydyaTh (enepanbHbIM OpraHam
HCIIOJIHUTEJILHOM BJIACTU MPUHUMATh aKThl, COJIEPIKaIIE HOPMBI O 3alUTe [IPaB NOTPeOUTENEH.

IIpaButensctBo Poccuiickoit @Penepanuu BrnpaBe u3JlaBaTh Uil HOTPEOUTENs M NIpoJaBLA
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alMyd  WIM  YIOJIHOMOYEHHOI'O
WH/MBUYAIIBHOTO IpeIIpUHUMATENs, HUMIOpTepa) NpaBuia, oO0sf3aTelIbHblE MNpPU 3aKIOYEHUU MU
WCTIOJTHEHUW TYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUTU-TIPOJNAXKH, SHEProcHaOXKeHus,
JIOTOBOPOB O BBIIIOJHEHUHU pabOT U 00 OKa3aHUU YCIIYT).

Cratsea 2. MexnyHapoanble 1oroBopsl Poccuiickoit denepannn

Ecnu mexayHaponseiM JoroBopoM Poccuiickoit ®enepannu ycTaHOBJIEHbI MHbIE IpPaBUIIa O
3alUTe IpaB MOTpPeOUTENEH, YeM Te, KOTOpbIE MPEAYCMOTPEHbI HACTOSILUM 3aKOHOM, MPUMEHSIOTCS
IIpaBUJIa MEXTYHApOAHOI'O IOTOBOPA.

Crartpa 3. [IpaBo notpedureneii Ha MpocBelieHue B 001acTH 3aIUThI IPaB NOTpeOUTENeH

[IpaBo nmorpeduTeneil Ha MpocBelIeHre B 00IacTH 3alUThl paB NoTpeduTesneil odecrneynBaeTcs
MIOCPEJICTBOM ~ BKJIIOYEHHUS COOTBETCTBYIOUIMX TpeOOBaHMM B  (QenepanbHble ToCyIapCTBEHHbIE
oOpa3oBaTenbHBIE CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAMMBI, a TaKKe MOCPEICTBOM OpTaHU3aINH
crcTeMbl HHPOpPMALIUKU OTpeduTeneit 00 UxX npaBax U 0 HEOOXOAMMBIX JAEHCTBHX IO 3aIIUTE STUX IPaB.

Crarbs 4. KauecTBo TOBapa (paboTbl, yCIyTH)

1. IIponagen (MCIOMHUTENH) 00513aH TIEPeAaTh MOTPEOUTEIO TOBAp (BBIMOJIHUTE paboTy, OKa3aTh
yCIYTy), KAYeCTBO KOTOPOT'O0 COOTBETCTBYET JAOTOBOPY.

2. Tlpu oTcyTcTBHUM B JOTOBOpPE YCJIOBHM O KauecTBe ToBapa (palOoThl, YCIyTrH) MPOJaaBeIl]
(ucrionmHUTENb) OO0fA3aH MepenaTh IMOTPEOUTENI0 TOBAap (BBIMOJHUTH paboTy, OKa3zaTh YCIYTY),
COOTBETCTBYIOIIMIA OOBIYHO TPEIBSIBIIEMBIM TPEOOBAHUSM W TIPHUTOMHBIA IS IENeH, Ui KOTOPBIX
ToBap (paboTa, yciyra) Takoro poJia OObI4YHO UCIOIB3YETCS.

3. Ecnu mpopagser; (MCIIOJIHUTEIb) MPH 3aKIIOUEHUN JIOTOBOpa OBLI MOCTaBJIEH MOTpeOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPUOOpeTeHUs: ToBapa (BBIIOJHEHHS pPabOThI, OKA3aHUS YCIYTH),
npojasel] (UCIIONHUTENb) 00s13aH NepeiaTh NOTpeOUTeNo ToBap (BBIMOIHUTH paboTy, OKa3aTh YCIYTy),
MIPUTOHBIH JUISI HCTIOJIB30BAHUS B COOTBETCTBUHU C 3TUMH LIEIISIMH.

4. Tlpu mnpomaxke ToBapa Mo oOpasimy W (WJIM) OMNHCAHUIO TIPOJIaBell O00sM3aH TMepeaaTh
NOTPeOUTEIIO TOBAP, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIH) OMHMCAHUIO.

5. Eciu 3akoHamMM WM B YCTAHOBJIIEHHOM HMH TOpSAKE IPEeIyCMOTPEHbl 00s3aTeNbHbIe
TpeGoBaHuUs K ToBapy (paboTe, yciyre), npojasel] (UCIIOTHUTENb) 00s3aH MepeaTh NOTPEOUTENI0 TOBAp
(BBITIOJIHUTH PAOOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIUNA STUM TPEOOBAHUSM.

Crarba S. [lpaBa m 00sA3aHHOCTH W3TOTOBHUTENS (MCIOTHUTENS, NPOJABIa) B 00JaCTH
YCTaHOBJICHHSI CPOKa CITYKOBI, CPOKA TOJJHOCTH ToBapa (paboThl), a TAaKkKe TapaHTUHHOTO
Cpoka Ha ToBap (paboty)

1. Ha ToBap (paboty), mpemHa3HAYCHHBIH A7 IIUTEILHOTO HCIIONB30BAHUS, H3TOTOBHUTEIH



(MCTIONTHUTENB) BIpPABE YCTAHABIMBATH CPOK CJOY:KOBI - MEPHOJA, B TEUEHHE KOTOPOTO H3TOTOBHUTENb
(ucnommHUTENH) 00s3yeTCsl 00ECIeUYnBaTh MOTPEOUTENIO BO3MOKHOCTh HCITOJIB30BaHUs TOBapa (paboThl)
[0 HAa3HAUYEHUIO U HECTH OTBETCTBEHHOCTh 3a CYLIECTBEHHbIE HEIOCTATKM HA OCHOBAHWU IYHKTa 6
ctatbu 19 u nyHkTa 6 crathu 29 HacToOsIIEro0 3aKOHA.

2. WsrotoBuTens (MCHONHUTENB) O00s3aH YCTaHABIMBATH CPOK CIY>KObI ToBapa (paboTh)
JUIUTEIBHOTO TOJIb30BaHUS, B TOM YHCJIE KOMIUICKTYIOIIUX H3AENui (IeTaniei, y3JoB, arperatos),
KOTOpBIE IO UCTEUEHUH ONPEEIIEHHOr0 IIepHoa MOTyT IPEACTABIATh OMACHOCTb I )KU3HH, 3/I0POBBS
MOTpeOUTENS, MPUUUHSTH BPEJ €r0 UMYILECTBY WU OKPYKaIOIIEH cpeie.

3. Cpok ciyx0bl ToBapa (pabOThl) MOKET MCUUCIATHCS CAMHUIIAMU BPEMEHHU, a TaKKe WHBIMH
eIMHULIAMUA HM3MEepeHHs (KUJIOMETpaMH, METpaMHh M MPOYUMH EIUHHUIIAMH H3MEpPEHHUS HCXOIsi U3
(YHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).

4. Ha npoAykTbl mNUTaHUs, NapPOMEPHO-KOCMETHUYECKHE TOBapbl, MEIUKAMEHTBI, TOBaphl
OBITOBOM XMMHUU M HHBIE MOMO0OHBIE TOBapbl (pabOThI) H3TOTOBUTENb (MCHOJIHUTENDB) O00s3aH
YCTaHABIIMBATh CPOK TOAHOCTH - INEpUOA, MO MCTEYEHUH KOTOpOro ToBap (pabora) cuuTaercs
HENPUTOIHBIM ISl UCTIOJIb30BAHMSI 110 HA3HAUYEHUIO.

5. Ilponaxa ToBapa (BBIMOJIHEHHE PAa0OOTHI) MO UCTEUEHUU YCTAHOBIEHHOTO CPOKa TOAHOCTH, a
TaKke TOBapa (BBINOJIHEHUE PaOOThI), HA KOTOPBIM JTOJDKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alPEIIaeTCs.

6. M3roroBuTenp (MCIIOJIHUTENb) BIPAaBE yCTaHABIMBATh HA TOBap (paboTy) rapaHTHIHBINA CPOK
- MepHoJ, B T€UYEHHE KOTOPOro B Ciiyyae OOHapy>KeHus B ToBape (paboTe) HeIocTaTka M3TOTOBUTEIH
(MCTIONHMTENB), MPOJABEL, YIOJIHOMOUYEHHAs OpraHu3alus WIM YHIOJHOMOYEHHBIH WHAWUBUAYaAJIbHBIN
MpearpuHUMAaTeb, UMIOPTEP OOSA3aHBI YAOBICTBOPUTH TPeOOBaHUS MOTPEOHUTENs, YCTaHOBJICHHBIC
cratbsiMu 18 u 29 HacTosmero 3akoHa.

WsrotoButens BhopaBe MNPUHATH 00s3aTENBCTBO B OTHOIIEHMHM HEIOCTaTKOB  TOBapa,
OOHApYKEHHBIX TI0 HCTEUYEHUH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpOKa (AONOJHHUTEIBHOE
00513aTEIBCTBO).

CopnepxaHue JOMOJHHUTEIBHOTO O0s3aTEIbCTBA HW3TOTOBHUTENS, CPOK JCHCTBHS  TaKOTO
o0s3aTeNbCTBA M TOPSJOK  OCYLIECTBICHHMS TMOTpeOMTENeM IpaB IO TakoOMy OO0s3aTeNbCTBY
OTIPEIETISAIOTCS U3TOTOBUTEIIEM.

7. IlpomaBerl BIpaBe YCTaHOBUTb Ha TOBAap TapaHTUHHBIA CPOK, €CIM OH HE YCTaHOBJEH
U3TOTOBUTENIEM.

IIponaBer; BnpaBe NpUHATH 0053aTENLCTBO B OTHOILIEHHM HEIOCTATKOB TOBapa, OOHAPYKEHHBIX
10 UCTEYEHUH FapaHTUIHOTO CPOKA, YCTAHOBJIEHHOI'O U3rOTOBUTENIEM (JIOMIOJHUTENBbHOE 0053aTEIbCTBO).

ConeprkaHue TOMOJIHUTEIBHOTO 0053aTeNIbCTBA MPOIABLA, CPOK JAECHCTBHSI TAKOTO 0053aTeNbCTBA
U TOPSAZIOK OCYLIECTBICHHs MOTPEeOUTENeM MpaB MO TaKOMY O0S3aTENbCTBY ONPEIEISIOTCS JOrOBOPOM
MeX1y OTpeOuTENEeM U IPOAABIIOM.

8. UzroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTATKHU TOBapa, OOHapy)KEHHbIE B
TEUEHUE CPOKa JEHCTBUS TIOTIOJHUTEIHLHOTO 00s3aTEIbCTBA, B COOTBETCTBUM C a03alleM BTOPBIM IyHKTA
6 cratbu 18 Hacrosimiero 3akoHa, a Mocjie OKOHYaHMs CPOKa JIEHCTBHS TOTIOJIHUTEIIBHOTO 0053aTeNIbCTBA
- B COOTBETCTBUU C MMYHKTOM 5 cTaThi 19 Hacrosiero 3akoHa.

Crarbst 6. OOs13aHHOCTH W3TOTOBUTENS 00ECIEYUTh BO3MOKHOCTH PEMOHTAa M TEXHUYECKOIO
o0CITy>)KUBaHHS TOBapa

N3zroroBurens 00s3aH 00ecriedUTh BO3MOXKHOCTh HCIOJIB30BAHUS TOBapa B TEUEHHE €0 CpOKa
ciy>k0bl. 1711 3TOM 11e/Ii U3rOTOBUTENh 00ECIeUnBaeT PEMOHT U TEXHUYECKOe 00CIyXHBaHUE TOBapa, a
TaK)X€ BBIMMYCK U MOCTAaBKY B TOProBbl€ W PEMOHTHBIE OpraHU3alMM B HEOOXOAMMBIX JUISl PEMOHTA U
TEXHUYECKOT0 00CITyKUBaHHsI 00bEeMe U aCCOPTUMEHTE 3allaCHBIX YacTel B TeUeHHE CPOKa MPOU3BOJCTBA
TOBapa U MOCJE CHITUSI €0 C MPOU3BOJCTBA B TEUEHHUE CPOKa CIIy>KObI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B T€UEHHUE JIECSTH JIET CO JHA Nepeaay ToBapa MoTpeOUTENo.

Crarba 7. [IpaBo notpedurens Ha 6e30nacHOCTb TOBapa (paboThI, YCIIYTH)

1. IlorpeOuTenb uMeEeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciiyra) npu OOBIYHBIX YCIOBHSIX €T
WCTOJIb30BAaHUS, XPAaHEHHsI, TPAHCIOPTUPOBKM W YTHJIM3alUUHM Obl1 Oe3omaceH UIsl KU3HH, 3]10POBbS
NOTpeOUTENs, OKPYKaIOIIEeH Cpelibl, a TaKKe HE MPUUYMHSI Bpell UMYLIECTBY oTpeduTens. TpeboBaHus,



KOTOpBIE JOJDKHBI oOecreunBaTh O€30MacHOCTh ToBapa (paboThl, YCIyTu) Ui >KU3HH M 3]I0POBbS
MOTpeOUTENS, OKpYXKAIoOLIel cpeapl, a TakXke MpeAoTBpallleHne NpPUYMHEHHUs Bpela HMYILIECTBY
noTpeOuTeNsi, ABISIOTCS O00s3aTENbHBIMM M YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJIIEHHOM HM
MOPsIKE.

2. UzroroButenb (MCIIONHUTENB) 00s13aH 00ecrieynBaTh 0€30MacHOCTh ToBapa (padoThl) B TEUCHHE
YCTaHOBJIEHHOT'O CPOKa CIIY»ObI HJIM CPOKa TOJHOCTU ToBapa (paboThl).

Ecnau B cooTBeTCTBUU € MyHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA M3rOTOBHUTEINb (MCIIOTHUTEIND)
HE YCTaHOBWJI Ha ToBap (paboTy) CpoK CaykObl, OH 0053aH 00eCIeYnTh 0€30MacHOCTh ToBapa (PaboThI) B
TEUYCHHE JECSITH JIET CO JIHA Mepeiadn ToBapa (padoThl) MOTPEeOUTEIIO.

Bpen, npuuuHEHHBIH JKU3HHM, 3JI0POBBIO WM HUMYIIECTBY MOTPEOUTENsT  BCIEICTBUE
HeoOecrneueHus 0€30MacHOCTH ToBapa (PaboThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBUH CO CTaThel 14
HACTOAIIEro 3aKoHa.

3. Ecnmm nns Oe3omacHOro MCHONB30BaHMA ToBapa (paboOThI, YCIIYyTH), €ro XpaHEHus,
TPAHCIIOPTUPOBKU U YTHIIM3AIMM HEOOXOAMMO COOJIOAATh CIEHUaNbHbIE MpaBuia (Jajee - MpaBuiia),
M3TOTOBUTENb (MCIIONHHUTENb) O0s3aH yKa3aTh 3TH NpPaBWIa B CONPOBOAMTENBHOM JOKYMEHTAlMM Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MAaPKUPOBKOW WJIM MHBIM CIIOCOOOM, a MpojaBel] (MCIOIHUTENb)
00s13aH JIOBECTH 3T MPABUJIA 10 CBEJCHUS OTPEOUTEIS.

4. Ecnu Ha TOBapsl (paboThl, YCIYrH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM IOPSJIKE YCTAaHOBIICHBI
o0si3aTenbHBIe TpeOOBaHMUs, OOECTIeYMBAIOIINE MX O€30MacHOCTb JUISl JKU3HHU, 3[I0POBBS IOTPEOUTEINS,
OKpYy’Karollel cpeasl U MpeJoTBpAIleHUe MPUYUHEHHUS Bpela MUMYIIECTBY MOTPEOUTENsI, COOTBETCTBUE
TOBapoB (paboT, yCIyr) YKa3aHHBIM TPEOOBAHHSM IOJICKHT O0OS3aTCILHOMY TOJITBEPKICHUIO B
MOPSATIKE, TPETYCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMH aKTaMH.

He pomyckaercst mponaxa ToBapa (BBIIOJHEHHE paOOThl, OKa3aHWE YCIYrd), B TOM YHUCIE
UMIIOPTHOTO TOBapa (paboThl, ycmyru), 6e3 uHpopmanuu 00 00s3aTEIBHOM MOATBEPHKIECHUU €ro
COOTBETCTBHS TPEOOBAHUSM, YKa3aHHBIM B IYHKTE | HACTOSIIEH CTaThH.

5. Eciam ycraHOBIIEHO, 4YTO TIpU COONIOJACHUU TMOTPEOUTENIEM YCTAaHOBIEHHBIX IPaBUII
WCTIOJNB30BAaHUS, XPAHEHUS WJIA TPAHCIOPTHPOBKH TOBapa (pabOThl) OH TPUYMHSET WM MOXKET
NPUYMHUTE BpeNl JKU3HU, 370POBBI0 U MMYIIECTBY MOTPEOUTENs, OKpYy)Kalollel cpele, W3rOTOBUTENb
(ucnosHUTENH, MPOAABEI]) 005S3aH HE3aMENJIUTEIHLHO MPUOCTAHOBUTH €0 MPOU3BOJICTBO (peaTn3aliuio)
710 YyCTpaHEHUs NIPUYMH Bpesia, a B HEOOXOAUMBIX CIy4asiX MPUHATh MEPHI 110 U3BATHIO €0 U3 000poTa U
OT3BIBY OT IOTpeOUTENS (MMOTpeOUTENEH).

Ecnu nmpuunHBI Bpela yCTpaHUTh HEBO3MOXHO, H3TOTOBHUTENb (MCHOJIHMUTENb) O0s3aH CHATh
Takod ToBap (paboTy, yciyry) ¢ nmpou3BoAcTBa. IIpy HEBBINMOIHEHUH U3rOTOBUTENEM (HCIIOJHUTEIIEM)
3TOM 00S3aHHOCTH YIOJIHOMOYEHHBIN (hesiepanbHblii OpraH UCIOJHUTENBHONW BJIACTH MPUHUMAET MEpPbI
[0 OT3BIBY TaKOro ToBapa (paboOThl, yCIYrM) ¢ BHYTPEHHEro phlHKa M (WJIM) OT MOTPEOMTENs WM
noTpedutenei B mMopsiike, yCTAaHOBJICHHOM 3aKOHOATeIbCTBOM Poccuiickoit denepanuu.

VYObITKH, IPUUMHEHHBIE TOTPEOUTEINIO B CBSI3U C OT3bIBOM TOBapa (palboThl, YCIyTH), MOJIekKaT
BO3MEUICHUIO N3rOTOBUTENEM (UCIIOJIHUTEIEM) B ITOJIHOM 00bEME.

Crarps 8. [IpaBo notpedurenst Ha nHpopMaIMIO 00 U3roTOBUTENE (MCIIOIHUTEINE, TIPOJIABLE) U O

ToBapax (paborax, yciayrax)

1. Tlotpebutens BmpaBe mOTpeOOBAaTh NPEAOCTABICHUS HEOOXOAUMOW M  JOCTOBEPHOM
uHpopmanuu o0 HM3roToBHUTENE (MCHOJIHUTENE, MPOJABIE), PEKUME €ro paboThl U peaTu3yeMbIX UM
ToBapax (paboTax, ycinyrax).

2. Vka3zaHHas B MyHKTe 1 Hacrosuied craTbu MH(OpMAIMs B HArJIAIHOW M JOCTYNmHOU (opme
JIOBOJIUTCSL 10 CBEACHUS MOTpEeOUTENeH MpH 3aKIIOYEHUH JOTOBOPOB KYIUIM-TIPOAAXH U JOTOBOPOB O
BBINIOJTHEHUH pa0OT (OKa3aHWU YCIYT) Croco0amu, MPUHSATHIMH B OTIENbHBIX cepax o0CIyK KUBaHUS
notpeOuTeneii, Ha PycCKOM $I3bIKE€, a JIOTOJIHUTEIbHO, IO YCMOTPEHHUIO M3TOTOBUTENS (MCIIOTHUTEIS,
MpoJaBLa), Ha TOCYJapCTBEHHBIX sA3bIKax cyObekToB Poccuiickoit denepaniny U poaHbIX A3bIKaX HAPOJIOB
Poccuiickoit denepanuu.

Crarbs 9. Undopmaniust 06 uzroroBuresne (MCIOTHUTENE, POIAABIIE)

1. WsrotoButenb (MCIOMHUTENb, MpojAaBel) o0O0s3aH JOBECTH JO CBEJCHHUS NOTPEOUTENsS
¢bupMeHHOEe HaMMEHOBaHHME (HAaUMEHOBAHME) CBOEM OpraHu3alud, MECTO €€ HaxOoXAeHUs (aapec) U
pexxum ee padboTsl. [Iponaser (MCMOMHUTEND) pa3MeIIaeT YKa3aHHYI0 HH(POPMAIIHUIO Ha BHIBECKE.

W3rotoButens (MCHOTHUTENb, MPOJABEL) - WHAWBHUIYAJIBHBIM MNpEeINpUHUMATENb - JO0JDKEH



NPEJOCTaBUTh TMOTpeOUTEN0 HH(OPMAIMI0 O TOCYIAapCTBEHHOW pETUCTpallii M HaWUMEHOBAaHUH
3apEruCTPUPOBABILETO €r0 OpraHa.

2. Ecnm BUJ AEATEIBHOCTH, OCYIIECTBISEMBIM H3rOTOBUTENEM (MCHOIHUTENEM, IPOAABIIOM),
MOAJICKUT JIMIICH3UPOBAHUIO W (WJIM) MCIOIHUTEIh HMEET TOCYIapCTBEHHYIO aKKpeIUTAIUio, 10
CBEIEHUS] TOTPEOUTENs AOJDKHA OBITH JOBeleHa MHQPOpPMaLus O BUAE ICATEIBHOCTH H3TOTOBUTENS
(ucrionHMTENSA, MPOJABLA), HOMEpPE JUIEH3UU MU (WIM) HOMEpE CBHUICTENhCTBA O TOCYJapCTBEHHOMN
aKKpeIuTalud, CPOKax JACHCTBHS YKa3aHHBIX JHIIEH3UU U (WIIN) CBUICTEIHCTBA, a TaKXKe HH(pOopMaIys 00
oprase, BblJIaBllIeM yYKa3aHHbIE JIMLIEH3HUIO U (MJIH) CBUACTEILCTBO.

3. Undopmanus, nperycMOTpeHHAs IyHKTaMU | U 2 HAcTOSIIEH CTaThy, JOJDKHA OBITH JI0BE/ICHA
70 CBEICHMsI MOTpeOuTeNell TakkKe IpPH OCYUIECTBIEHUU TOPrOBJIM, OBITOBOIO U HMHBIX BHJIOB
00CITy>)KUBaHHSI TOTpeOUTENIECH BO BPEMEHHBIX TOMEIIEHHX, Ha SpMapKax, C IOTKOB U B IPYTHX CITy4asX,
€ClIi TOProBisl, OBITOBOE M UHBIE BHUABI OOCITY)XKHMBAaHUA TOTpPEOUTENEH OCYIIECTBISAIOTCS BHE
IIOCTOSIHHOT'O MECTa HaX0KI€HUs IpoaBLa (MCIOIHUTEIS).

Crarpba 10. Uadopmarus o ToBapax (paborax, yciayrax)

1. M3roToBuTtens (MCMOIHUTENb, MPO/IABEll) 00513aH CBOEBPEMEHHO MPEAOCTABIATH OTPEOUTEIIO
HEOOXOMMYI0 H JIOCTOBEpHYIO HH(MOpMamuio o ToBapax (pabortax, yciayrax), 0OECIEUHBAIOIIYIO
BO3MOXXHOCTh WX MpPaBHIBHOTO BbIOOpa. Ilo oTAenbHbIM BuIam ToBapoB (paldoT, yciyr) mepedeHb U
CrocoObl JTOBeeHUsS WHGOpPMAIMU 10 MOTpeOuTens ycraHaBiuBaroTcs [IpaButenbcrBoM Poccuiickoit
®Denepanuu.

2. Madopmanus o ToBapax (paboTax, ycimyrax) B 00s13aTeIbHOM TOPSIKE JTOJDKHA COJIEPKATh:

HAaUMEHOBAHHE TEXHUYECKOrO perjaMeHTa WM HWHOE YCTaHOBIEHHOE 3aKOHOJATeIbCTBOM
Poccuiickoit ®depepanin 0 TEXHUYECKOM PETYJIUPOBAHUHM W CBHUICTEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOATBEP>KIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE;

cBeleHUs] 00 OCHOBHBIX INOTPEOUTENHCKUX CBOWMCTBAX TOBapoB (paboOT, yciyr), B OTHOIIECHUH
MPOJYKTOB MUTAHUSI CBEACHUS O COCTaBe (B TOM 4YHCIIE HAMMEHOBAHHE HCIIOJIb30BAHHBIX B IPOLIECCE
W3TOTOBJICHHS TIPOAYKTOB IMUTAHUS MMUIIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(DOpMAIIHSI
O HaJlWM4YMd B  TPOAYKTaX  MHUTAHUS  KOMIIOHEHTOB,  TMOJYYEHHBIX C  IPUMEHEHUEM
TeHHO-WH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPraHM3MOB, B Cllydae, €CIIM COAEp)KaHUE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIISIeT OoJiee JEBITH AECATHIX MPOLIEHTA), MUIEBON 1IEHHOCTH,
Ha3HAYEHUH, 00 YCIOBUAX MPUMEHEHHUS M XPAaHEHHS MPOIYKTOB IMHUTAHUS, O CIIOCO0aX W3TOTOBICHHS
TOTOBBIX OO, Bece (0OBbEMe), JaTe U MecTe W3TOTOBIEHHS M YMakoBKU (pachacoBKH) MPOAYKTOB
MMUTAHKS, & TAKKE CBEICHUS O TIPOTHBOIIOKA3AHUSX JIUIS WX MPUMECHECHHUS TP OTJEIBHBIX 3a00JICBAHUSX.
[Tepeuens ToBapoB (paboT, yciyr), HHPOpPMAIIHS O KOTOPHIX JOKHA COAEPKATh MPOTHBOIMOKA3AHUS JITIS
WX TPUMEHEHHUS TpPH OTIENbHBIX 3a0oneBaHUsX, YyTBepkaaercs IlpaBurenscTtBoM Poccuiickoii
denepanuu;

IIeHy B PYOJIIX W YCIIOBHUSI MPHOOpETEeHUs TOBapoB (padoT, yciyr), B TOM YHCIE MpH OIJjaTe
TOBapoB (paboT, ycCiIyr) depe3 OMpeNesICeHHOE BpeMsl IMOCcie WX Mepefadd (BBIMOTHEHUS, OKa3aHUs)
MOTPEOUTENIO, TMOJNHYI CyMMY, MOJUISKAIIyl0 BBIJIATe MOTpeOuTeneM, W rpaduk MOramieHus 3TON
CYMMBEI;

rapaHTUIHBINA CPOK, €CIIM OH YCTaHOBJICH,

npaBujia U ycaoBus 3 (GEeKTUBHOTO U O€3011aCHOTO UCITOIB30BAaHUS TOBAPOB (PadoT, yCIIyT);

uHpopMaIno 00 IHEpreTuuecKoi 3pPeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHUE
O HaJWYUM TaKOH WHPOPMAIMU OINpPENeNeHO B COOTBETCTBHHM C 3aKOHOAATENBCTBOM 00
HHEProcOepeKeHUH U O TOBBIIICHUN YHEPTeTHUECKO 3 (HEeKTUBHOCTH;

CPOK CHyXObl WJIM CpPOK TOJHOCTH TOBapoB (pabOT), YCTAaHOBJEHHBIH B COOTBETCTBUHU C
HACTOAIIUM 3aKOHOM, a TaKKe CBEICHUS O HEOOXOAUMBIX NEHUCTBUSAX MOTPEOUTENS MO HUCTCUCHUU
YKa3aHHBIX CPOKOB M BO3MOJKHBIX ITOCJICJICTBUSAX TPU HEBBITIOJHCHUH TAaKHX JCHCTBHM, €CIIM TOBapHI
(paboThl) TIO HWCTEYECHHWH YKA3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTh MM JKU3HH, 3I0POBBS U
UMYIIECTBA TIOTPEOUTENSI UM CTAHOBSATCS HEMTPUTOIHBIMHE JUISI UCTIONB30BaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxXOXAeHHUs), (UPMEHHOE HAaWMEHOBaHHE (HAUMEHOBAHHE) W3TOTOBUTENS
(McroTHUTEIS, MPOJABIA), YIOJTHOMOYCHHOW OpraHM3alyy WM YIMOJTHOMOUYEHHOTO WHIUBUAYAJIHLHOTO
MpeaNPUHUMATENS, HMIIOPTEPa;

nHpopManuo 00 0053aTeTbHOM TMOATBEPKICHUH COOTBETCTBHUSI TOBapoB (paboT, yciyr),



YKa3aHHBIX B IYHKTE 4 CTaTbM 7 HACTOSIIETO 3aKOHAa;

“H(pOpMaIHIO O TTpaBUjIaX MPOJAAKUA TOBAPOB (BBITOIHEHUS PabOT, OKa3aHUsI YCIYT);

yKa3aHHe Ha KOHKPETHOE JIMI0, KOTOpoe OyIeT BBINOJHATH paboTy (OKa3blBaTh YCIYTy), H
MHGOPMALIHIO O HEM, €CJIM 3TO UMEET 3HauUeHHe, UCXO0JI U3 XapakTepa padoTsl (YCIyru);

yKa3aHHe Ha UCIIOJb30BaHKUe (POHOTPAMM IIPU OKa3aHUU PA3BIIEKATEIBHBIX YCIYT UCTIOIHUTEIAMHI
MY3bIKaJIbHbBIX IPOM3BEACHUH.

Ecmu mpuoOperaemslii motpeduTeseM ToBap ObUI B YHOTPEOJICHHWH WM B HEM YCTpaHSIICA
HEJIOCTATOK (HEIOCTaTKH), HOTPEOUTENIO JOHKHA OBITh IIpeocTaBiieHa nHpopMaIus 00 3ToM.

3. Uuadopmarusi, mpeaycCMOTpPEHHAsI MYHKTOM 2 HACTOSINEH CTaTbH, JAOBOJUTCS IO CBEICHHS
norpeOuTeneil B TEXHUYECKOM JOKyMEHTalluH, NpuiaraeMoll K ToBapam (paboTam, yciyram), Ha
STHKETKAaX, MAapKHUPOBKOW WM HMHBIM CIIOCOOOM, MPHHATHIM JJIS OTAEIBHBIX BHJIOB TOBapoB (pabor,
yeayr). MHdopmanus o0 006s3aTeIbHOM IOATBEPkKAECHUU COOTBETCTBUS TOBApOB IPEACTABISETCS B
MOpAJIKE W CIOCcOO0aMM, KOTOpBIE YCTAHOBJIEHBI 3aKoHOAATeNbCTBOM Poccuiickoit ®epepanuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOUYAECT B ceOs CBEAECHUS O HOMEpPE JAOKYMEHTA, [OJITBEPHKAAIOLIEro
TaKOe COOTBETCTBHUE, O CPOKE €ro JACHCTBHS U 00 OpraHU3aliy, ero BbIIABIICH.

Cratsba 11. Pexxum paboTsl poaaBia (MCIIOJIHUTENS)

1. Pexxum paOoThl rOCylapCTBEHHBIX, MYHUIUNAIbHBIX OpraHU3alUil TOProBJIH, OBITOBOTO M
WHBIX BHJIOB OOCIY)KMBaHUS MOTpeOUTENel YCTaHABJIMBAETCSA MO PEIICHUIO COOTBETCTBEHHO OPraHoB
HCIIOJTHUTEIIHOM BJIacTH CyObeKkTOB Poccuiickoit deepalini 1 OpraHoB MECTHOT'O CaMOYIIPABIICHUS.

2. Pexum paboThl OpraHu3aluii, OCYIIECTBISIONINX JAEATEIBHOCTh B cdepax TOpProsoro,
OBITOBOTO M MHBIX BHJIOB OOCITY)KMBAHHs TIOTPEOUTENEH U HE yKa3aHHBIX B MyHKTE | HacTosIIEeH cTaThy,
a TaK)K€ MHAUBUYAJIbHBIX IPEIIIPUHUMATENIECH YCTaHABIUBAECTCS UMU CAMOCTOSTEIBHO.

3. Pexxum paboThl mpojaBlia (MCIOJIHUTENS) AOBOAUTCS A0 CBEAEHUS NOTpeOUTENeN M OJIKEH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Crarbs 12. OTBETCTBEHHOCTh H3TOTOBHUTENS (UCHOTHHUTENS, MPOAAaBIa) 3a HEHAJJICKAIIYIO

nH(popMaluo o ToBape (padbore, yciyre)

1. Eciu mnorpeOuTENnto He MperocTaBieHa BO3MOXKHOCTh HE3aMEUIMTENIbHO MOJY4YUTh IpU
3aKJIIOYEHUHN JIOTOBOpa MH(pOpMaIUio 0 ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBaTh OT MPOJaBIa
(ucriomHUTENS) BO3MEIIEHUS! YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIJIIOYEHHUs
JI0TOBOPA, a €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €0 UCIIOJHEHUS U MOTpeboBaTh
BO3BpaTa YIUTau€HHOM 3a TOBap CyMMBI 1 BO3MEILIEHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT HCHOJHEHHUS JOTOoBOpa MOTPeOUTENh O00s13aH BO3BPATUTh TOBAp (pe3ysbTaT
paloThI, yCIYTH, €CIIM 3TO BO3MOXKHO I10 UX XapaKTepy) NpoaaBLy (UCTIOIHUTEIIO).

2. IlponmaBeny (WCHONHUTENb), HE MPEAOCTABUBIINN TMOKYIATEII0 TOJHOW M JOCTOBEPHOM
uHpopmanuu o ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO NMyHKTaMu 1-4
crarbu 18 nnm myHkrom 1 crtatbu 29 Hacrosimiero 3akoHa, 3a HEJOCTAaTKU ToBapa (padoThl, yCIIyrn),
BO3HUKIIIKE TIOCIIE €r0 Mepeaadn NoTPeOUTENI0 BCISICTBUE OTCYTCTBUS Yy HEro Takoi MH(OpMAaIIHH.

3. Ilpm mnpuuMHEHHH Bpelda KHU3HH, 3J0POBBI0 W HMMYILIECTBY TIOTPEOUTENS] BCICICTBHE
HENpeOCTaBICHHUsI €My IOJHOM U JJOCTOBEPHOM MH(OpMaluu o ToBape (pabore, yciyre) moTpeduTeb
BITpaBe MOTPeOOBATh BO3MEIIECHHUS TAKOTO Bpe/a B MOPSIKE, MPEIYCMOTPEHHOM CTaThel 14 HacTosIero
3akoHa, B TOM 4YHCJI€ IIOJHOIO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX MPHUPOTHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) TIOTPEOUTETIS.

4. Tlpm paccMoTpeHMH TpeOOBaHHUN TOTPEOUTENSE O BO3MEIIEHUH YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON MM HENOCTAaTOYHO MOJIHOM MHpopmanueld o ToBape (pabote, yciyre), HEOOXOIAUMO
UCXO/UTh U3 MPEINOI0KEHUS 00 OTCYTCTBHM y MOTPEOUTENS CIEHHUabHBIX MO3HAHUI O CBOMCTBaxX U
XapaKTEePUCTUKAX ToBapa (pabOThI, YCIYTH).

Crarbst 13. OTBETCTBEHHOCTh M3TOTOBHUTENS (HCIIOJHUTENS, NPOAABIA, YINOJIHOMOYEHHON
OpraHM3alliM WM  YNOJIHOMOYEHHOTO  HMHIUBUAYAIBHOIO  IPEAIPUHHUMATEIS,

UMITOpTEPA) 3a HapyIlIEHHUE IPaB MoTpeduTenen
1. 3a HapymeHue npaB nmoTpeOuTeNeii M3roTOBUTEINb (MCTIOIHUTEINb, TPOAABEL, YIIOJIHOMOYEHHAs
OpraHu3alysl MWIM YINOJHOMOYEHHBIH WHAMBUAYAJIbHBIH NpeANpPUHUMATENb, HMMIIOPTEp) HECET



OTBETCTBEHHOCTb, IIPEIYCMOTPEHHYIO 3aKOHOM WIHA JOTOBOPOM.
2. Ecnu MHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHbIE NOTPEOUTENO, IMOAJIEKAT
BO3MEULICHUIO B TIOJTHOWM CYyMME CBEPX HEYCTOMKH (IIEHU), YCTAaHOBJIEHHONW 3aKOHOM HJIM JOTOBOPOM.
3. Vmnara HeycTOWKM (II€HHM) M BO3MELICHHE YOBITKOB HE OCBOOOXKIAKOT H3rOTOBHUTEINS
(ucrionHUTENS, MPOJABLA, YIOJHOMOYEHHYIO OPraHU3alUI0 WM YIOJHOMOYEHHOI'O MHAWBHYyaJbHOTO
IpeJIpUHUMATENS, UMIIOPTEpa) OT UCIOJHEHUs BO3JIOKEHHBIX HA HEro 00s3aTeNbCTB B HaType Hepen

NOTpeOUTENEM.
4. WsrortoButenb  (MCIOMHUTEIb, IPOJABEL,  YIOJHOMOYCHHAs  OpraHU3alus WK
VIIOJTHOMOYEHHBI ~ WHAMBHIYaJIbHBI  NpEANPUHUMATENb,  HUMIIOPTEP)  OCBOOOXKIAETCA  OT

OTBETCTBEHHOCTU 33 HEUCIIOJIHEHUE O0053aTeNbCTB WM 3a HEHaJyleXkalllee HCIIOJIHEHHE 00s3aTelbCTB,
€CIT JIOKAXKET, YTO HEHCIIOJHEHHE O0s3aTeNbCTB WJIM HMX HEHAJJIeKallee HCIOJHEHHE IPOU3O0IILIO0
BCJIEICTBHE HEMPEOJOIMMOM CUJIbI, a TAK)KE 110 HHBIM OCHOBAaHUSM, IIPEyCMOTPEHHBIM 3aKOHOM.

5. TpeGoBanus morpedburenss 00 yriaare HEYCTOWKM (TIEHU), MPEIYCMOTPEHHONW 3aKOHOM WIIH
JOrOBOPOM, IIOJUIEXKAT yIOBJIETBOPEHHUIO U3TOTOBUTENEM (UCIIOJIHUTENEM, TPOAABIIOM, YIIOJTHOMOYEHHOM
OpraHu3aneil WJIM YHOJHOMOYEHHBIM WHAWBUAYAIBHBIM TNpPEANPUHUMATEIIEM, HMIIOPTEPOM) B
J0OPOBOIBHOM MOPSIKE.

6. Ilpu ynoBineTBOpeHUH CyAOM TpeOOBaHUN MOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY]
B3bICKMBACT C M3rOTOBUTEN (MCIOJHUTENS, MpPOAABLA, YIOJIHOMOYEHHOW OpraHu3alMyd WM
VIIOJITHOMOYEHHOTO ~ MHIUBUAYAJBHOTO  IpEINpUHUMATENS, HMIIOpTEpa) 3a HECOONOJCHHE B
JO0OpOBOJIBHOM TOPSIIKE YJOBJIETBOPEHUs TpeOoBaHUM noTpedurens wmTpad B pa3Mmepe MSAThACCST
MIPOIIEHTOB OT CYMMBI, TPUCY>KIACHHOM CyJIOM B TIOJIb3Y MOTPEOUTEIIS.

Ecnu ¢ 3asBieHueM B 3allUTy IpaB MOTPEOUTENs BBICTYNAIOT OOLIECTBEHHBbIE OOBEIUHEHUS
noTpeOuTenei (MX acCOIMalny, COI03bI) MM OPraHbl MECTHOTO CaMOYIIPABJICHUS, MATHAECAT IPOIICHTOB
CYMMBI B3BICKaHHOTO MITpada NepeducistoTCs YKa3aHHbIM OOBbEJMHEHUSAM (MX acCOLMAIUAM, COI3aM)
WJIA OpTaHaM.

Crarpba 14. MimymiecTBeHHast OTBETCTBEHHOCTH 32 BpeJI, IPUYMHEHHBIN BCIIEICTBUE HEIOCTATKOB
ToBapa (paboThl, yCIYTH)

1. Bpen, npuYMHEHHBIM JKU3HM, 3J0POBbIO MJIM HUMYILIECTBY TOTPEOUTENsS BCIEACTBHUE
KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PELIENITYPHBIX MM MHBIX HEJIOCTATKOB TOBapa (paboThl, YCIyTn),
MOJJICKUT BO3MELICHUIO B TIOJTHOM O0BEME.

2. IlpaBo TpeOoBaTh BO3MELICHHS BpeAa, NMPUUYUHEHHOTO BCIIEACTBHE HEIOCTATKOB TOBapa
(paboThl, yCIIyTH), IPU3HAETCS 32 JIIOOBIM MOTEPIEBITUM HE3aBUCUMO OT TOTO, COCTOST OH B JIOTOBOPHBIX
OTHOIIEHMSX C MPOAABLIOM (UCIIOJIHUTENIEM) WIIH HET.

3. Bpen, mNOpUYMHEHHBIH JKU3HHU, 370POBBI0 MM HMMYILECTBY MOTpEOUTENs, MOIICKUT
BO3MEUICHUIO, €CIIM BpEeJ MPUYMHEH B T€UEHHME YCTAHOBJIIEHHOI'O CPOKa CIIYy>KObl MJIM CpOKa TOJAHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT pabOThl) HOHKEH OBITh YCTAHOBJIEH B COOTBETCTBHM C MyHKTamu 2, 4
CTaTbU 5 HACTOALIETO0 3aKOHAa CPOK CIY)XObl WM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHO0O
OTpeOUTENIO He ObliIa MPEOCTABIIEHA MOJIHAS U IOCTOBEPHAsi HHPOpPMAIU O CPOKE CIYXKObI MM CPOKE
TOAHOCTH, OO MOTpeOUTENs HEe ObUI MPOMH(POPMUPOBAH O HEOOXOIUMBIX NEHCTBUAX MO HCTCUECHUH
CpOKa CITy)KOBI HJIM CpOKa TOJHOCTH M BO3MOXKHBIX MOCJEICTBHSX TPU HEBBITOJHEHWH YKa3aHHBIX
aeiicTBuil, 160 ToBap (pe3yabTaT pabOTh) MO MCTEUEHUH STHX CPOKOB INPEICTABIISET OMACHOCTH JUIS
KW3HH U 37I0POBbSI, BPE/I MOJIKUT BO3ZMEIICHUIO HE3aBICUMO OT BPEMEHH €T0 MPHIUHECHUS.

Ecnu B cOOTBETCTBHM € MyHKTOM 1 CTaThu 5 HACTOSIIEro 3aKOHA U3TOTOBUTENb (MCHOTHUTED)
HE YCTaHOBWJI Ha ToBap (paboTy) CpoK CaykObI, BPE.I MOJICKUT BOSMENICHHUIO B CITydae €ro MpUINHECHHS
B TEYECHHE JeCATU JIeT CO JHS Mepefauyd ToBapa (paboTbl) MOTpEeOHMTENIO, a €ClM JeHb Iepeaadu
YCTaHOBHTH HEBO3MOXKHO, C IaThI U3TOTOBIICHHS TOBapa (OKOHYAHUS BBIITOIHEHHS paOOTHI).

Bpen, npuunHEeHHBIH BCIEACTBUE HEAOCTATKOB TOBAapa, MOJUICKHUT BOSMELICHUIO TPOJIABIIOM HITH
M3rOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, mpuuuMHEHHBIH BCIEACTBUE HEAOCTATKOB pabOThI WM YCIIYTH, MOJUIEKUT BO3MEIICHHIO
HCIIOJTHUTEJIEM.

4. WzroroButenb (UCIONHUTENb) HECET OTBETCTBEHHOCTh 3a BpEeA, NPUYMHEHHBIA KHU3HH,
3I0pOBBI0O WJIM UMYLIECTBY HOTpPEOUTENS] B CBA3M C MCIOJIb30BAaHHMEM MaTepHUajoB, 00OpYAOBaHUS,



I/IHCTPYMCHTOB N HWHBIX CpeI[CTB, HCOGXO[[I/IMBIX JUIA HpOI/I3BOI[CTBa TOBapOB (BBIHOHHGHI/ISI pa60T,
OKa3aHMs YCIIyT), HE3aBHCHUMO OT TOTO, IIO3BOJISUT YPOBEHb HAYYHBIX M TEXHHUYCCKUX 3HAHUH BBISBHUTH X
0COOBIe CBOMCTBA UIIN HET.

5. MsroroButenb (MCIOIHHUTEb, IPOAABEI]) OCBOOOXKIACTCS OT OTBETCTBCHHOCTH, €CIIH JTOKAKET,
qToO Bpe):[ HpI/I‘II/IHeH BCJICACTBUC HereOI[OHHMOﬁ CHUJIbI UJIN HapyIHeHI/ISI HOTp€6I/ITeJIeM YCTaHOBJICHHBIX
[IPaBHJI MCIIOJIB30BAHMS, XPAHEHHUS HJIH TPAHCIIOPTHPOBKH TOBapa (paboThI, yCIYIH).

Crarba 15. KomneHcaius MopajibHOTO Bpeia

MopanbHblii Bpell, NPUYMHCHHBIM MOTPEOUTENO0 BCICICTBUE HAPYIICHUS HW3TOTOBUTEIIEM
(ucnosHUTETIEM, MIPOJIABIIOM, YIOJHOMOYECHHOU OopraHu3anuen TN YIOJTHOMOYEHHBIM
WHIVUBUIYAIBHBIM MPEANPUHAMATEIIEM, UMIIOPTEPOM) TIPAB MOTPEOUTENS, TPETyCMOTPEHHBIX 3aKOHAMU
U TIpaBOBbIMH akTamMu Poccuiickoit deneparuu, peryJupyrONMMUA OTHOIIIEHUS B 00JIACTH 3aIlUTHI TIPaB
noTpeduTeneii, MOANEKUT KOMICHCAIIMM MPUYMHUTEIEM Bpela NpH HAIWYUU €ro BHHBL Pa3mep
KOMITCHCAIIMH MOPAJBHOTO BpeAa ONpeAeNIeTcsl CyJOM M HE 3aBUCUT OT pa3Mepa BO3MEIICHHS
HMMYIIIECTBEHHOTO Bpea.

Kommencarsi  MopalJlbHOTO — Bpela  OCYIIECTBIISIETCS ~ HE3aBUCHMO  OT  BO3MEUICHHS
HMMYIIIECTBEHHOTO Bpe/la M TOHECEHHBIX TOTPEOUTEEM YOBITKOB.

Crartbs 16. HeneiicTBUTEILHOCTH YCIOBUH JOTOBOPA, YIIEMIISIOMIMX MTpaBa MOTpeOuTEs

1. YcnoBus noroBopa, yIIEMISIIOIIME TIpaBa MOTPEOHUTENs IO CPaBHEHUIO C MpaBUJIAMH,
YCTAaHOBJICHHBIMM 3aKOHaMHM WJIM WHBIMU TPaBOBbIMU akTamu Poccuiickoit ®Denepaunu B o0IacTu
3aIUTHI IPaB MOTPEeOUTENEH, MPU3HAIOTCS HEIEHCTBUTEILHBIMH.

Ecnu B pe3ynbTaTe MCMONHEHUS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTEINsI, Y HETO BOSHUKIIN
yOBITKH, OHU TOJJIEKAT BO3MEILIEHUIO U3TOTOBUTENIEM (MCIIOIHUTENEM, IPOAABIIOM) B TIOJTHOM OOBEME.

2. 3ampemaercss 00yCIOBIUBATh NMPHOOPETEHUE OJHHUX TOBApoB (paboT, yciyr) oOs3aTenbHBIM
MpPUOOPETEHUEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIE MOTPEOUTENIO BCIE/ICTBUE
HapylICHWs €ro IpaBa Ha CBOOOAHBIA BHIOOp TOBapoB (paboT, YCIYyTr), BO3MEMIAIOTCS IPOJIABIIOM
(McTIONTHUTETIEM) B TIOJTHOM 00BbEMe.

3anpemiaercs 00yCIOBIMBATh YAOBJIETBOPEHHE TPeOOBaHUN MOTPEeOUTENEH, MPEAbSIBISIEMBIX B
TE€YEHHE FapaHTUIHHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HEIOCTaTKaMH TOBapoOB (paboT, YCIyT).

3. Ilponasern (MCTIOTHUTENH) HE BIpaBe 0€3 COrIacHs MOTPEOUTENSI BHIMOIHATE TIOMOJIHUTEIbHBIE
paboTsl, yenyru 3a miaty. [loTpeduTens BrpaBe 0TKa3aTbes OT OMIIATHI TAKUX paboT (YCIIyT), a eCiu OHU
OIUIaYeHbl, MOTPEOUTENb BIpaBe MOTPeOOBaTh OT MpojaaBla (MCIOJHUTENSI) BO3BpaTa YIUIAY€HHON
cyMMbl. Cornacue moTpeOuTeNsl Ha BBIIMOJHEHNE TOTOJHUTENBHBIX paboT, yCIyr 3a miaty ohopMiseTcs
MpoJaBIOM (UCTHIOTHUTENEM) B MUCHBMEHHOW (opMe, €cnu HHOE He MPEeIyCMOTPEHO QeaepalbHbIM
3aKOHOM.

Cratbs 16.1. ®opmbl 1 OPAIOK OIUIATHI IPU MPOAAKE TOBAPOB (BBINOIHEHUH padOT, OKa3aHUU

yeuyr)

1. IIponaBen (MCHOIHUTENH) 0053aH 00ECIIEYUTh BO3MOXKHOCTH OIUIAThI TOBApOB (paboT, YCIIyr)
MyTeM HCIHOJb30BAHUS HALMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaKKe HAJIWYHBIX PAcCUyeTOB IO
BBIOOPY HOTpeOUTES.

O06s3aHHOCTh 00ECIEYUTh BO3MOXKHOCTH OIUIAThl TOBAapOB (paboT, yCIyr) ¢ HCIOJIb30BaHUEM
HAIIMOHAJFHBIX TJIATEKHBIX WHCTPYMEHTOB B paMKaxX HAIlMOHAJIBFHOW CHCTEMBI IUIATEXHBIX KapT
pacrpocTpaHsieTcs Ha MpojaBla (MCIOIHUTENS), Y KOTOPOro BBIPYYKa OT pealn3alud TOBapoB (pabor,
YCIIYT) 3a IPEAMIECTBYIOIMNNA KAJICHIAPHBIN TOJ] MPEBHIIIAET COPOK MUJUTHOHOB PYyOJIei.

Ecnu mecto omatel ToBapoB (paboT, yciayr) HaXOAWUTCS B MeECTE, TJie HE NPEAOCTaBISIOTCS
YCIyTH JTOCTYyIa K MOJIBMKHOM pannotene@oHHON CBsI3U U (WIN) CPEICTBAM KOJUICKTHBHOTO JIOCTYIIA K
MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "HMHTepHeT", mpoiaBer] (MCIOIHUTENb) OCBOOOXKIaeTCs
OT 0053aHHOCTH O0O0ECIeYnTh B OTOM MECT€ BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yciayr) c
MCMOJIb30BAHNEM HAITMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBoOOXmaeTcss OT OOSI3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATHI TOBApOB C
UCTOJIb30BAHUEM HAIIMOHAJIBHBIX TUIATEKHBIX HHCTPYMEHTOB B TOProBOM OOBEKTE, BBIpYYKa OT
peaiM3allii TOBapOB B KOTOPOM COCTaBIISIET MEHEe MATH MILIMOHOB pyOjeil 3a mpeamecTBYIOMUN



KaQJICHJIapHBIN TOJI.
TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCITOTHECHUE YKa3aHHOH 00s13aHHOCTH cM. KoAIT PD

2. Omnara ToBapoB (paboT, yciayr) MOXKET MPOU3BOJIUTHCS MOTPeOUTENEM B COOTBETCTBUU C
yKa3aHHEeM TMpoJaBla (KCIOJIHUTENS) IyTEM pPacyeToB uYepe3 CYOBEKTOB HAIMOHAIBLHOM TUIATEKHON
CUCTEMBI, OCYILIECTBIISIONIMX OKa3aHHE IJIATeKHBIX YCIYI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu O HAUUMOHAIBHOW IUIATEKHOW CUCTEME, €CIIM HMHOE HE YCTaHOBIICHO
benepanbHBIMU 3aKOHAMU WJIM MHBIMH HOPMaTUBHBIMH IIPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnate ToBapoB (paboT, ycinyr) HaJIWMYHBIMH JCHEKHBIMH CPEJICTBaMHU 0053aTelbhCTBA
moTpeOuTeNss mepen MpoJaBIoOM (MCHOJHUTEIEM) [0 OIuiaTe ToBapoB (paboT, YCIyr) CUMTAIOTCS
WCTIOJTHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECCHHS HAIMYHBIX JCHEXKHBIX
CpelICTB TpoaaBiy (MCIOJHHUTEN0) JMOO IUIATE)KHOMY areHty (cy0areHTy), OCYIIECTBIIIOLIEMY
JESATEIbHOCTD 0 MIPUEMY IUIaTeKeH (PU3NIECKUX JIHII.

IIpu omyate ToBapoB (paboT, yclIyr) MyTeM I[epeBoja MPEeAOCTaBIsIeMbIX MOTpeOuTEIeM
HAIMYHBIX JCHEXKHBIX CPEICTB 0€3 OTKpPBHITHA OaHKOBCKOTO cueTa 00s3aTeibCcTBa MOTPEOUTENs Iepen
MPOJABIOM (MCIIOJIHUTENEM) IO OIUIaTe TOBapoB (paboT, yCIyr) CUUTAIOTCSA UCIIOJHEHHBIMHU B pa3Mepe
BHECCHHBIX JICHE)KHBIX CPEJICTB C MOMEHTa BHECEHHs MOTpPEOMTENIeM HAIMYHBIX JICHEXKHBIX CPEJICTB
KpEAUTHON oOpraHu3anuu Ju00 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOLIUM
NEATEIbHOCTh B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiicko denepauuu O HaUMOHAIBHON
IJIATEKHOM CUCTEME.

IIpu omnate ToBapoB (padoOT, yciayr) IyTeM MEpeBOJa JIEHEXKHBIX CPEICTB B paMKax
npUMeHseMbIX (opM Oe3HANMUYHBIX pPacyeToB O0sA3aTeIbCTBA MOTPEOUTENs Tepe] MpPOJaBLOM
(ucnosHUTENIEM) TIO OIJIaTe TOBApOB (PabOT, yCIyr) CYUTAIOTCA MCIIOJHEHHBIMH B CyMME, YKa3aHHOU B
paclopsHKeHMM O TepeBOJIe JCHEKHBIX CPEICTB, C MOMEHTa TIOATBEPXKICHHUS €ro HCIOTHEHUS
00CITy)KUBaIOIIEeH TOTPEOUTENS KPEAUTHOW OpraHn3aIluei.

4. Tlpu omnate TOoBapoB (paboT, yciayr) NpojaBily (MCIIOJHUTENIO) 3aMpelieH0 YCTaHABIUBATh B
OTHOIICHUH OJHOTO BHIA TOBapoB (paboT, yCIyr) pa3iM4HbIC IIEHBI B 3aBHCHUMOCTH OT CrHoco0a uX
OIJIaThl MOCPEICTBOM HAJIMYHBIX PACUETOB WM B PAMKax MPUMEHAEMBIX (pOpM OE3HATMUHBIX PAaCUETOB.

5. IlpoxaBen; (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME y MOTPEOUTENs YOBITKH,
BbI3BaHHbIE HapyIIeHUEM TpeOOBaHUN MyHKTa 1 HacTOSIIEH CTaThH.

Cratea 17. CynebHas 3amura npas notpeduTene

1. 3ammTa npaB MOTpeOUTENEH OCYIIECTBISECTCS CYAOM.

3ammra mpaB  MOTpeOuTENed  yCIyr, OKa3blBaeMbIX (PMHAHCOBBIMH  OpraHHM3alUsIMHU,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIIOJIHOMOYEHHBIM I10 NpaBaM MoTpeduTenell (UHAHCOBBIX YCIYT B
cootBeTcTBUM ¢ DenepanbHbIM 3akoHOM "OO0 yIOJIHOMOYEHHOM IO MpaBaM NoTpeduTenei GpuHaHCOBBIX
ycIyr", OCyIEeCTBIISIETCS ¢ OCOOEHHOCTSIMU, YCTAaHOBJIEHHBIMH YKa3aHHbIM DeiepaabHbIM 3aKOHOM.

2. Vcku o 3amuTe mpaB moTpedureneil MOryT ObITh MPEABSABICHBI MO BHIOOPY MCTLA B CY[ IO
MECTY:

HaXO0XKJICHUS OpraHu3allly, a €CIIM OTBETYUKOM SIBJISIETCS MHIUBUAYAJIbHBIN MPEANPUHIUMATEND, -
€ro JKUTEJIbCTBA;

KHUTEIbCTBA WM MPEObIBAHUS UCTLIA;

3aKJIIOYEHUS WIH UCIIOJTHEHUS 10r0BOPA.

Ecnu uck K opraHuzany BBITEKAET U3 JESITEIbHOCTH €€ (uinana WiIK MpeiCcTaBUTEIbCTBA, OH
MOJKET OBITh IPEBSIBICH B CYJl IO MECTY HaXOXKICHUs ee (puimana uin npeicTaBuTeNbCTBa.

3. TloTpeburenu, WHBIE MCTIHI MO HCKaM, CBA3aHHBIM C HapylIeHHEM IpaB MOTpeOuTenei,
OCBOOOKIAIOTCSL OT YIUIAThl TOCYJApPCTBEHHOM MONUIMHBI B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Poccuiickoii @enepanuu o Hajorax u coopax.

I'naga IlI. 3amura npaB norpedéuTeieil Npu Npojake TOBAPOB NOTPeOUTEIAM

Cratsa 18. [IpaBa notpeburtens npu 0OHapyKEHUHU B TOBape HEJOCTATKOB
1. ITorpeOutens B ciiydyae OOHApyKEHHsI B TOBape HEIOCTATKOB, €CIIM OHM HE ObUIM OTOBOPEHBI
MIPO/IAaBLIOM, IO CBOEMY BHIOOPY BIIpaBe:



MOTpebOBaTh 3aMEHBI Ha TOBAp ITOM ke MApPKH (ITHX K€ MOJAETH U (WIH) apTUKYIIA);

nmoTpeboBaTh 3aMeHbl Ha TaKOW K€ TOoBap JApyrod Mapku (MOAend, apTHKyJa) C
COOTBETCTBYIOIIHUM IEPEPACYETOM MOKYITHOMN IIEHBI;

oTpebOBaTh COPA3MEPHOTO YMEHBIICHUS TOKYITHON I[CHbI;

noTpeOoBaTh HE3aMEIJIUTEIBHOIO OE3BO3ME3IHOTO YCTPAaHEHHS HEJAOCTaTKOB TOBapa WM
BO3MEIICHHS PACXOJI0B Ha UX UCIIPaBJIEHNE OTPEOUTENEM UITH TPETHUM JIUIOM;

OTKa3aTbCsl OT MCIOJHEHHUS JOrOBOpa KYIUIH-NPOJAKH U MOTpeOOBaTh BO3BpATa YIUIAYCHHOH 3a
ToBap cyMMhbl. Ilo TpebGoBaHMIO MpojaBla W 3a €ro cYeT MOTPEOUTENb JIOJKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMHU.

I[Ipu »TOM mnOTpeOUTENs BIpaBe MOTPeOOBATh TAKKE TOJHOIO BO3MEIIECHUS YOBITKOB,
NPUYMHEHHBIX €My BCIICACTBHE MPOJAKW TOBapa HEHAJIESKAIIETO KAauecTBA. YOBITKH BO3MEILAIOTCS B
CPOKH, YCTaHOBJICHHBIE HACTOSAUIMM 3aKOHOM i YJOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeouTens.

B oTHoOmeHMH TEXHHUYECKH CIIOKHOTO TOBapa MOTpEOHUTENh B ciyyae OOHAapy>KEHUS B HEM
HE/IOCTATKOB BIPaBE OTKA3aTbCs OT MCIOJIHEHHUS JOTOBOpa KYIUIM-TIPOJAKU M MOTpeOOBaTh BO3BpaTa
yIJIAYeHHON 3a TaKOM TOBap CYMMBbI JMOO MpenbsSBUTH TPeOOBaHHE O €ro 3aMeHe Ha TOBap JTOHl ke
Mapku (Mojenu, apTUKyjla) WM Ha TakoW ke ToBap JApPyroil Mapku (MOAENnu, apTUKyla) C
COOTBETCTBYIOIIUM I[I€PEpacueTOM MOKYMHON IEHbl B TEUEHUE NATHAALATH THEH Cco IHS Mepenavyu
noTpeduTento Takoro ToBapa. [lo ucTeueHMM 3TOro cpoka yKa3aHHbBIE TpPEOOBaHMS IOAJIEKAT
yIIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOUINX CIY4aeB:

oOHapyKEHHE CyIIECTBEHHOTO HEIOCTAaTKa TOBApa;

HapyIICHHE YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHUsI HEJJOCTATKOB TOBApa;

HEBO3MOXXHOCTb HCIIOJIb30BaHUSI TOBapa B TEUEHUE KaXIOro TIoja TapaHTHHHOIO Cpoka B
COBOKYIHOCTU Ooyiee 4yeM TpuauaTh JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHUS €ro Pa3InyHBbIX
HEJ0CTaTKOB.

[lepeueHpr TEXHUYECKH CIOXKHBIX TOBapoB yTBepknaercs [IpaButenbctBoM Poccuiickoit
denepanuu.

2. TpeboBaHus, yka3aHHbIE B MyHKTe | HACTOAILIEH CTaThbH, MPEIBIBISIOTCS MOTPEOUTENEM
npojaBly JiMOO  yNOJTHOMOYEHHOM oOpraHM3alMi WIM  YIIOJHOMOYEHHOMY WHJAMBHAYaJlbHOMY
MpeINpPUHIMATEITIO.

3. IlotpebuTens BpaBe NpeIbsiBUTH TPEOOBaHMS, yKa3aHHBIEC B a03amax BTOPOM U TSI TOM MTYHKTA
1 mHacTosie CTAaTbM, W3TOTOBUTENIO, YHOJHOMOYEHHOW OpraHu3aluyd WM  YIOJIHOMOYEHHOMY
WHJIMBUIYAILHOMY TIPEATIPUHUMATEII0, HMIIOPTEPY.

Bmecro mpeabsBrnenus 3Tux TpebOBaHUN MOTPEOUTENb BIpPaBE BO3BPATUTH M3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAP HEHAJJIEKAIIIETO KauecTBa U MOoTpeOoBaTh BO3BpATa yINIAYeHHON 32 HETO CYMMBI.

4. Ytpatun cuiy.

Wadopmarms 06 M3MEHEHHSAX:
Cm. mexcm nynkma 4

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 5 6HeceHbl U3MeHeHUs],
ecmynarowue 6 CUuly no UcCmedeHuu copoka namu OHell Nocie OHSA OPUYUATLHO2O0 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

5. OTcyTcTBHE y MOTPEOUTENISI KAacCOBOTO HWJIM TOBAapPHOIO 4YeKa JUOO HWHOTO JOKYMEHTA,
yIOCTOBEpsIONMX (akT M YCIOBHUS TIOKYIKM TOBapa, HE SBISETCS OCHOBaHMEM s OTKa3a B
VJIOBJICTBOPEHUH €T0 TPEOOBaHUH.

[IpomaBery  (M3roTOBUTENH),  YINOJHOMOYEHHAs  OpraHW3alUs  WId  YIOJHOMOYEHHBIN
WHIVMBUIYATBHBIN MTPEANPUHUMATEH, UMITOPTEP 00s3aHBI MPUHATH TOBAp HEHAJUICKAIIETO KadecTBa Y
MOTPEOUTENS U B Clydae HEOOXOJUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeburens Bmpase
y4acTBOBATh B IPOBEPKE KaueCcTBa TOBApA.

B cnyuae cropa o mpuyMHAaX BO3HMKHOBEHHS HEJOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIIOJTHOMOYCHHAS OPTaHM3AIU WU YIIOJTHOMOYCHHBIH HHIUBUIYaTbHBIA TPEIIPUHAMATEb, UMIIOPTEP
00s13aHBI TIPOBECTH OKCIEPTH3y TOBapa 3a CBOM cueT. ODKCIepTH3a ToBapa MPOBOAUTCS B CPOKH,
ycTaHoBieHHbIe cTaThsiMu 20, 21 u 22 Hacrosimiero 3akoHa sl YIOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuit morpedutens. [loTpeduTens BIipaBe MPUCYTCTBOBATH MPU MPOBEICHUH SKCIIEPTU3HI TOBApA U



B CIIy4ae HECOrJacHsl C €€ pe3ylbTaTaMd OCIOPHUTH 3aKIIOUEHHUE TaKOW AKCIEPTU3bl B CyIcOHOM
MOpsIKE.

Ecnu B pe3ynbTaTe 3KCHEPTU3bl TOBApa YCTAHOBIEHO, YTO €r0 HEAOCTATKU BO3HUKIIN BCIIEACTBHE
0OCTOSITENILCTB, 32 KOTOPHIE HE OTBEUYaeT MpojaBel (M3rOTOBUTEINb), MOTPEeOUTeNb 00s3aH BO3MECTUTh
MpOoIaBIly (M3rOTOBUTEIIIO), YIIOJHOMOUYEHHON OpPraHU3allluy WM YIOJHOMOYEHHOMY MHAUBUIY ATbHOMY
MpeaNPUHUMATENI0, UMIIOPTEPY pacxXoAbl Ha IPOBEIEHUE SKCIEPTH3bl, a TAaKXKE CBS3aHHBIE C €€
MPOBEACHUEM PACXO/Ibl HA XPAHEHHE U TPAHCIIOPTUPOBKY TOBapa.

6. IlpomaBen (M3rOTOBHUTENH), YIOJIHOMOYEHHAs OpraHU3alUsi WM  YIOJTHOMOYEHHBIH
WHJMBUIYAIbHBIA TMpEANPUHUMATENIb, UMIOPTEP OTBEYAET 3a HEJOCTATKM TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTUIHBIA CPOK, €CIIM MOTPEOUTENb TOKaXET, YTO OHM BO3HHUKJIM JO Mepeaadd ToBapa
MOTPEOUTEIIO WIIH IO MPUIHHAM, BO3HUKIIIUM JIO 3TOT'O0 MOMEHTA.

B oTrHomieHuu ToBapa, Ha KOTOPBIA YCTAaHOBJICH TapaHTHHHBINA CPOK, MpojaBell (M3TOTOBUTEINbD),
YIOJIHOMOYEHHAs] OPraHU3alUsl UK YIIOJTHOMOYEHHBIN UHIUBUAYAIBHBIN MPEANPUHUMATENb, UMIIOPTEP
OTBEYACT 3a HEIOCTaTKM TOBapa, €ClIM HE JOKaXKeT, YTO OHM BO3HUKIM IOCJIE Iepelayd ToBapa
MOTPEOUTENI0 BCIICJCTBUEC HAPYIICHUS TMOTPEOUTENEM TMPaBUIl HCIIOJB30BAHUS, XPAHCHHUS WU
TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUI TPETHUX JIHII UM HETIPEOJOTUMON CHJIBI.

7. JloctaBka KpynmHOTrabapuTHOTO TOBAapa U TOBapa BECOM OoJiee MATH KUJIOrPaMMOB JIJISl PEMOHTA,
YIIEHKH, 3aMeHbl M (WJIM) BO3BpaT HMX MOTPEOUTENIO OCYHIECTBIAIOTCS CHUJIAMH M 32 CUET MpOJaBlia
(M3roToBUTENA,  YIOJHOMOYEHHOW  OpraHU3allMM WKW  YIIOJHOMOYEHHOTO  WHIUBHUYAJIBHOTO
MpearpuHUMaTess, UMIoprepa). B cinyuae HeHWCHONHEHHS MaHHON OOSI3aHHOCTH, a TaKXKe IMpHU
OTCYTCTBUM TMpOAaBIA (M3rOTOBUTEINSA, YIOJIHOMOYEHHOW OpraHu3alliid WIH YIOJHOMOYEHHOTO
MHIUBUAYAIBHOTO MIPEeANPUHUMATENS, UMIOPTEPA) B MECTE HAXOXKACHUS MMOTPEOUTENS TOCTaBKa U (WJIK)
BO3BpaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBISIThCS moTpedutenemM. [lpum 3TomM  mpomasers
(M3roTOBUTENH,  YMOJIHOMOYEHHAs  OpraHM3alMs WO  YIOJHOMOYEHHBIH  WHIUBUAYAIbHbBIN
MpeANpPUHUMATENb, UMIIOPTEP) 00513aH BO3ZMECTHUTH MOTPEOUTETIO PACXObl, CBSI3AHHBIC C JJOCTABKOU U
(unn) BO3BPATOM YKa3aHHBIX TOBAPOB.

Crartbs 19. Cpoku npeabsBieHUs NoTpeduTeIeM TpeOOBaHUI B OTHOIIEHUH HEAOCTATKOB TOBapa

1. TloTpeOutenp BHpaBe MNpeABABUTH NPEIYyCMOTpEHHbIE cTarthed 18 Hacrosimero 3akoHa
TpeOOBaHUS K TNPOJABIY (M3rOTOBUTENIO, YHNOJHOMOYEHHOH OpraHu3aly WU YIOJIHOMOYEHHOMY
UHAUBUAYAJIBHOMY MpPEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHUWM HEIOCTAaTKOB TOBapa, €CIU OHU
OoOHapy>KeHbI B T€UEHHE TaPaHTUITHOTO CpOKa UM CPOKA TOTHOCTH.

B oTHOmIEHNH TOBapOB, HA KOTOPBIE TAPAHTUNWHBIE CPOKH WJIM CPOKH TOJHOCTH HE YCTAHOBIICHBI,
noTpeOuTeNs BIpPaBe MPEAbSIBUTH yKa3aHHbIE TPeOOBaHMS, €CIIM HEJIOCTaTKU TOBAPOB OOHAPY)KEHBI B
pa3syMHBIN CPOK, HO B IpeJesiax ABYX JIET CO JHs MepeJadyd UX MOoTpeOuTeNnto, ecinu Oosee AIUTeIbHbIE
CPOKH HE YCTaHOBJIEHBI 3aKOHOM WJIH IOTOBOPOM.

2. I'apaHTHIHBIN CPOK TOBapa, a TaKXKe CPOK €ro CIIy>KObl HCUMCISIETCS CO THS Mepeadd ToBapa
MOTPEOUTENIO, €CIM MHOE HE IPeayCcMOTpeHO JoroBopoM. Ecium paeHp nepenaun yCTaHOBUTH
HEBO3MOKHO, 3TH CPOKH UCYUCIIAIOTCA CO IHS U3rOTOBIIEHUS TOBapa.

g ce30HHBIX TOBapoB (0OyBH, OAEKIbl M NPOYMX) ITU CPOKH HCUMCISAIOTCI C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYILJIEHUS KOTOPOrO ONPENEISAETCs COOTBETCTBEHHO
cyorekramu Poccuiickori ®enmepanuu MCXons W3 KIMMATHYECKUX YCJIOBHH MeCTa HaXOXICHUS
notpeOuTenei.

[Ipu npopaxke ToBapoB Mo oOpasliaM, MO MOYTe, a TAKKE B CIIy4asX, €CIIM MOMEHT 3aKJIIOYeHHUS
JIOTOBOpa KYIUTU-TIPOJA)KM M MOMEHT IepeJadyd ToBapa IMOTPEOUTENI0 HE COBMAJAIOT, 3TH CPOKH
UCYMCISIOTCA CO JHS JIOCTaBKM ToBapa mnorpedOutemto. Eciau moTpebuTens NWIIEH BO3MOXHOCTH
UCMOJb30BaTh TOBAp BCIEJCTBHE OOCTOSTENBCTB, 3aBUCALIMX OT MpoJaBla (B YaCTHOCTH, TOBAp
HY)XJaeTcsl B CHEIHalbHON YCTaHOBKE, MOJKIIOYEHUU WM COOpKEe, B HEM HUMEIOTCS HEIOCTATKH),
rapaHTUHHBIA CPOK HE TeueT JO0 YCTPaHEHHUs MPOJABIOM TakUX oOcToATeNnbcTB. Ecnu IeHb AOCTaBKH,
YCTaHOBKH, MOJKJIIOYEHHs, COOPKM TOBapa, YCTpaHEHHUS 3aBUCAIIMX OT MpoJaBla OOCTOSTENbCTB,
BCJIEJICTBHE KOTOPBIX MOTPEOMTEIh HE MOXKET MCIOJIb30BaTh TOBAp [0 HAa3HAYCHHIO, OIPEICTUTDH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIOTCA CO JIHS 3aKIIFOUYEHHUSI I0r0BOpa KYIUIM-TIPOJAXKH.

Cpok rolHOCTH TOBapa ONPENEINIAETCs EPUOIOM, UCUUCIEMBIM CO JHS M3TOTOBJIEHMS TOBapa, B
TEYCHHE KOTOPOrO OH IPUTOACH K HCIOJB30BAaHUIO, WIM IAaTOM, IO HACTYIJICHUS KOTOPOH TOBap



IIPUTOJIEH K UCIIOJIb30BAHUIO.

IIpomomKUTENPHOCTh CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh 00s3aTEIbHBIM
TpeOOBaHUAM K O€30MaCHOCTH TOBapA.

3. I'apaHTuilHble CPOKM MOTYT YCTaHaBJIMBAaThCS HAa KOMIUIEKTYIOIIME W3/EIMS U COCTaBHbIE
4acTU OCHOBHOIO TOBapa. l'apaHTHHiHbIE CPOKM Ha KOMIUIEKTYIOIIHME H3JEJIHS U COCTaBHbIE YacTU
HCUHUCIIAIOTCS B TOM K€ MOPSJIKE, YTO U TapaHTUHHBIN CPOK HA OCHOBHOM TOBap.

l'apanTHiiHble CpPOKM Ha KOMIUIEKTYIOIIME H3JENHUs U COCTAaBHBIE YAacTH TOBapa CUYUTAIOTCS
paBHBIMM TapaHTHUIHOMY CPOKY Ha OCHOBHOE H3JIeJIME€, €CIM MHOE HE YCTAaHOBJIEHO J0roBopom. B
cillydyae, €CIM Ha KOMIUIEKTYIOIIEEe H3/I€JIME M COCTaBHYK0 4YacTh TOBapa B JIOTOBOPE YCTAHOBJIIEH
rapaHTUHHBIA CPOK MEHBLIEH IPOJOJDKUTEIBHOCTH, YE€M TapaHTHHHBIM CPOK Ha OCHOBHOE H3JIENHE,
noTpeOuTeNh BIPaBe NPEAbIBUTH TPEOOBAHMS, CBSA3aHHBIEC C HETOCTATKAMH KOMIUIEKTYIOIETO U3ACTHS 1
COCTaBHOM 4acTH TOBapa, MpPU UX OOHAPY)KEHUH B TEUEHHE I'apaHTUHHOIO CPOKA HA OCHOBHOE U3JEIHE,
€CJIM UHOE HE IIPEYCMOTPEHO JI0TOBOPOM.

Ecrm Ha  KOMIUIGKTyIOIEE  HW3JCIIME€  YCTAaHOBIIGH  TapaHTUHHBIA  CpPOK  OoJbliei
MPOJOIDKUTEIBHOCTH, YeM T'apaHTUHHBIA CPOK Ha OCHOBHOH TOBap, MOTPEOHTENb BIPAaBE MPEIbSIBUTH
TpeOOBaHUS B OTHOLIEHMH HEIOCTATKOB TOBapa IpU YCIOBUHM, YTO HEJOCTAaTKH KOMIUIEKTYIOLIETO
u3zienusi oOHAapyKeHbl B TEUYEHHWE TapaHTHIHOIO CpOKa Ha 3TO M3JEJue, HE3aBUCHUMO OT HCTEUEHUs
rapaHTUHHOIO CPOKa Ha OCHOBHOI TOBap.

4. Cpoku, yKazaHHBIC B HACTOSIICH CTAaTbe, JOBOJSATCS 10 CBEICHHS MOTpeOHUTENs B HH(POpMAITUH
0 TOBape, NPeAO0CTaBIAEMON NOTPEOUTENIO B COOTBETCTBUH cO cTaThel 10 HacTosero 3akoHa.

5. B cny4asx, koraa npeaycMOTPEHHBIN TOrOBOPOM TapaHTUHHBIN CPOK COCTABIISIET MEHEE JIBYX
JeT W HeIOCTAaTKu ToBapa OOHAapy>KeHbl MOTpeOUTENEeM I10 UCTEYEHWU TapaHTHMMHOIO CpokKa, HO B
npefenax ABYX JIET, IMOTPeOWTEeNb BIpaBe NPEAbSBUTh MPOJABIYy (M3TOTOBUTENO) TpeOOBaHUS,
IIpeSyCMOTpEHHBbIE cTaThell 18 HacTosero 3akoHa, ecii TI0KaXeT, YTO HEJI0CTaTKU TOBAapa BO3HUKIM J10
€ro nepegadu NOTPEeOUTENIO WK IO IPUYUHAM, BO3HUKIINM JI0 3TOT0 MOMEHTA.

6. B ciyyae BBISIBICHMS CYIECTBEHHBIX HEAOCTAaTKOB TOBapa MOTPEOUTENh BIIPABE MPEIAbIBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHM3alMy WIM  YIOJIHOMOYEHHOMY  WMHJUBUIYaJIbHOMY
peANpUHIMATENI0, UMIIOPTepYy) TpeOoBaHUuEe 0 OE3BO3ME3THOM YCTPAaHEHHUHU TaKUX HEJOCTaTKOB, €CIU
JIOKQ)XET, YTO OHM BO3HHMKJIM /10 NEpeJadyd ToBapa MOTPEOUTENI0 WM MO MPUYKMHAM, BO3HUKIIUM 0
TOr0 MOMEHTa. YKa3aHHOEe TpeOOBaHUE MOXKET OBITh MPEIbSABICHO, €CIU HEJIOCTaTKH TOoBapa
oOHapyXeHbl IO HCTEUYEHUU JIByX JET CcO JHS TMepedadyd ToBapa IOTPEOUTEN0, B TEUEHUE
YCTAHOBJICHHOTO Ha TOBap CpOKa CIYXObl WM B TEUEHHE JIEeCSATH JIeT CO JHS Iepeladd ToBapa
MOTpeOUTEN0O B ClIydae HEYCTAHOBJEHUsI Ccpoka ciyxObl. Ecnm ykazanHoe TpeboBaHHEe He
YJIOBJIETBOPEHO B TEUEHUE ABAATH JTHEW CO JTHS €ro NpeabsBICHHs TOTPEOUTENIeM UM OOHAPYKEHHBIH
UM HEJI0CTaTOK TOBapa SIBJISIETCS HEYCTPaHUMBIM, MOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBE NMPEIbsIBUTH
W3rOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHM3alMil WIM  yIOJHOMOYEHHOMY  WMHJUBUIYaJbHOMY
pEINpPUHUMATEN0, UMIIOPTEPY) WHBbIE MPEAYCMOTPEHHBbIE MYHKTOM 3 cTaThbM 18 HacTosiero 3akoHa
TpeOOBaHUS WJIM BO3BPaTUTb TOBAap M3TOTOBUTENIO  (YHNOJHOMOYEHHOM  OpraHu3allud WU
YIIOJIHOMOYEHHOMY HMHJMBUAYAJILHOMY TNpPEANPUHUMATEN0, HWMIOPTEPY) M NOTpedoBaTh BO3Bpara
YIUIAYEHHOW J€HEKHOU CYMMBI.

Crarba 20. YcrpaHeHHe HEIOCTAaTKOB TOBapa M3rOTOBHUTENEM (MPOJABIIOM, YIOJIHOMOYEHHOU
OpraHu3anel WM  yINOJHOMOYEHHBIM  HWHAMBHUIAYAIbHBIM  IpeaIpUHUMATEIIEM,
HUMITOPTEPOM)

1. Ecnum cpok ycTpaHeHMs HEJOCTaTKOB TOBapa HE OIpeJesieH B TNHCbMEHHOH ¢opme
COorJIaliICHUEM CTOPOH, 3TH HEAOCTATKH OOJIKHBI OBITH YCTPAHCHBI H3TOTOBUTCIICEM (HpO]IaBI_[OM,
YIIOJIHOMOYEHHOW OpraHu3alueil WM YHNOJHOMOYEHHBIM HHIUBUAYAIBHBIM HPEANPUHHMATEIEM,
HMITOPTEPOM) HE3aMEJIUTEIbHO, TO €CTh B MUHHUMAJIBHBIA CPOK, OOBEKTHBHO HEOOXOIUMBIN TSI UX
YCTpaHEHHUs] C y4eTOM OOBIYHO TNpUMeHseMoro crnocoba. Cpok ycTpaHEHUsT HEIOCTaTKOB TOBapa,
oTpesieIieMblil B MMCbMEHHOU (hopMe corsaiieHneM CTOPOH, HE MOXKET MPEBBIIATh COPOK MATh JTHEH.

B ciydae, eciiv Bo BpeMsi yCTpaHEHHS HEIOCTaTKOB TOBapa CTaHET OUYEBUIHBIM, YTO OHU HE OyayT
YCTpaHEHBI B ONPEACICHHBIN COTJAIEHHEeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIICHHE O
HOBOM CpPOKE YCTpPaHEHHUsS! HEeIOCTAaTKOB ToBapa. I[Ipu 3TOM OTCYTCTBHE HEOOXOIUMBIX ISl YCTPAaHCHHS
HEJIOCTAaTKOB TOBapa 3allacHbIX YacTel (IeTayieid, MaTepHalioB), 00OPYAOBAHUS WX MOI00HBIC TPUYHNHBI



HE SIBJIAIOTCS OCHOBAHMEM JJISl 3aKJIIOUYEHUS COTJIAIIEHUS O TAaKOM HOBOM CPOKE M HE OCBOOOXIAIOT OT
OTBETCTBEHHOCTH 3a HApYIIEHUE CPOKa, ONPEIEIIEHHOr0 COIIAlIEeHNEM CTOPOH MEPBOHAYAIIBHO.

2. B oTHOmIEHMHM TOBAapOB JUIMTEIBHOTO TIOJH30BAHUS HW3TOTOBHUTENb, MpPOAABEL JHOO
YIOJIHOMOYEHHAs! OpraHu3alys WM YHOJHOMOYEHHBIH MHIUBUAYaAJIbHBIA HpPEANpUHUMATENb O00s3aHBI
OpU TPEIbSABICHUM MNOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CPOK OE3BO3ME3IHO
IIPEJOCTaBUTh TOTPEOUTEIIO HA MEPHOJ PEMOHTA TOBap AJIUTEIBHOI0 OJIb30BaHUs, 00JIaAtOIUI STUMU
K€ OCHOBHBIMH MOTPEOUTEILCKUMHU CBOMCTBAMU, 0OECIICUUB JJOCTABKY 3a CBOM cueT. IlepeueHb ToBapoB
JUINTENILHOTO M10JIb30BaHUs, HAa KOTOPbIE YKa3aHHOE TpeOOBaHUE HE PaclpOCTPAHAECTCs, yCTaHABINBACTCS
IIpaBurensctBoM Pocculickoit denepanumu.

3. B ciyuae ycrpaHeHUs HEIOCTATKOB TOBapa rapaHTUHHBIA CPOK Ha HEro MpoJUIeBaeTCsl Ha
NepuoJl, B TEYCHHE KOTOPOrO TOBAp HE MCIOJIB30BAICH. YKa3aHHBIH NEPUOJl HUCUHUCISIETCS CO JHA
oOparnieHus: norpedutelns ¢ TpeboBaHueM 00 yCTpaHEHUHU HENOCTAaTKOB TOBapa /10 AHA BBLAAYU €0 IO
OKOHYaHUH peMoHTa. [Ipu BeIgaue TOBapa M3roTOBUTENb (MIPOJABEL, YIIOJIHOMOYEHHAs OpraHU3aIHs Ui
YIIOJIHOMOYEHHBI  WMHAMBUIYAIbHBIM IpellpUHUMATEdb, HMIOPTEpP) O00sA3aH MPEJOCTaBUTh B
MUCHMEHHOW (opMme moTpeduTento uHpopMauio o nate oOpamieHus NoTpeduresns ¢ TpeboBaHueM 00
yCTpaHEHUH OOHapYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Iepefayd ToBapa MOTpeOuTeneM Jyis
YCTpaHEHUs HEIOCTATKOB TOBapa, O JaTe YCTPAaHEHHWsS HEAOCTaTKOB TOBapa C HMX OINUCAaHHEM, 00
HCIOJIb30BaHHBIX 3alACHBIX YacTAX (JeTalsX, MaTepualliaXx) U O JaTe BblJaud TOBapa MOTPEOUTENIO MO
OKOHYaHUH YCTPAHEHHUS HEIOCTATKOB TOBapa.

4. Ilpu ycTpaHeHUM HEJOCTAaTKOB TOBapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETo M3AEIHs UIIH
COCTaBHOM YacTH OCHOBHOTO W3JIENIUS, HA KOTOPBIE YCTAHOBJICHBI TapaHTUHHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEEe W3JIeJINe WM COCTaBHYIO YacThb OCHOBHOI'O M3JEIHsS YCTaHABIMBAETCS TapaHTUHHBIN
CPOK TOH K€ NMPOJODKUTENFHOCTH, YTO M HAa 3aMEHEHHBIC KOMIUICKTYIOIEE M3/IEIHe WM COCTaBHYIO
4aCcTh OCHOBHOT'O U3/I€NHs, €CJIM UHOE HE NMPETyCMOTPEHO JOIOBOPOM, M FapaHTHHMHBIA CPOK UCUUCIIACTCS
CO JIHA BBIJIa4X IOTPEOUTEIIO 3TOTO TOBAapa 10 OKOHYAHHH PEMOHTA.

Crarbs 21. 3ameHa ToBapa HEHAJJISKAIIETO KayecTBa

1. B cnyyae oOHapykeHHsI TOTpeOUTEIeM HEOCTaTKOB TOBapa M MPEIbsBICHHUS TpeOOBaHUS O
€ro 3aMeHe IMpojaBel] (M3rOTOBUTEIb, YIOJIHOMOYEHHAs OpraHu3alMs WM  YIOJIHOMOYEHHBIN
WH/MBUYAJIbHBIA MpeIIpUHUMATEe b, UMIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBap B T€UEHHUE CEMM JTHEH
CO JIHS IPEIbSBICHUS YKa3aHHOTO TpeOOBaHUS MOTpEOUTENEM, a IPU HEOOXOAUMOCTH JAONOJHUTEIBHOMN
MPOBEPKHM KadyecTBa TAaKOro TOBapa MPOJABIOM (M3rOTOBHUTENEM, YIIOJIHOMOYEHHOW OpraHu3anueil Uiu
YIOJTHOMOYEHHBIM HHAUBUAYAIbHBIM MIPEANPUHUMATENIEM, UMIIOPTEPOM) - B TE€UEHHUE ABAJLIATU JHEH CO
THSI TPEIbSIBIICHUS YKa3aHHOT'O TPeOOBaHMUSL.

Ecnmu y mnponaBna (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHM3allid WU  YHOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEANPUHUMATENSI, UMIOPTEPA) B MOMEHT NpPEAbABICHUS TPEOOBAHUSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMeHa JOJDKHA OBbITh MPOBEAECHA B TEUEHHE Mecsla cO JHA
MIPEIbSABICHUS TAKOTO TpeOOBaHMUSI.

B paiionax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTpeOUTENs O
3aMEHEe TOBapa MOJUIEKUT YJIOBJIETBOPEHMIO MO €ro 3asBICHUIO B CPOK, HEOOXOAMMBIN Ul OYepeTHOU
JOCTaBKH COOTBETCTBYIOILIETO TOBapa B 3THU PallOHbI, B Clydae OTCYTCTBUA y MpojaBla (M3rOTOBHUTEINS,
YIOJHOMOYEHHON OpraHM3allii WM YIOJHOMOYEHHOTO HHJWBHUIYaJbHOTO MpeANpUHUMATENS,
UMIopTepa) He0OXOIMMOTr0 JJIs 3aMEHbI TOBapa Ha JIeHb MPEIbSIBICHHS YKa3aHHOTO TPEOOBAHMUS.

Ecnu g 3amensl ToBapa TpeOyetcst Oosiee ceMu JTHEH, MO TpeOOBaHUIO NMOTPEOUTENS MPOJaBel]
(u3rotoBuTENs JUOO YIOJIHOMOYEHHAs OpraHu3alys WIM YHIOJHOMOYEHHBIM WHAWBUIYaJIbHBINA
MpeaNpuHUMAaTeIb) B T€UEHHE TPeX THEH co JHA MpelbsBICHUs TpeOOBaHMS O 3aMeHEe ToBapa 00s3aH
0€3BO3ME3/IHO TMPEJIOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IO0JIb30BAHHME Ha MEPUOJI 3aMEHBbl TOBap
JUINTEIBHOTO TOJIb30BaHMs, OOJIaJaloOUINi 3THMHU € OCHOBHBIMHM MOTPEOUTENIBCKUMH CBOMCTBAMU,
obecreynB €ro JOCTaBKy 3a CBOM c4eT. DTO MpPaBUJIO HE PaclpOCTPaHSETCsl HAa TOBApbI, MEpPEUYCHb
KOTOPBIX OINPEIENSIETCS B COOTBETCTBUM C MYHKTOM 2 cTaThi 20 HacTOAMIETO 3aKOHa.

2. ToBap HEeHa/IJIeKaIIero KayecTBa J0JDKEH ObITh 3aMEHEH Ha HOBBIN TOBAp, TO €CTh Ha TOBAp, HE
OBIBLINII B yHOTpEOICHUH.

IIpn 3ameHe ToBapa TapaHTUHHBIM CPOK HCYMCIAETCS 3aHOBO CO [JHA IIepeladyd ToBapa
MOTPEeOUTEITIO.



Crarbs 22. Cpoku yIOBIETBOPEHHS OTICTBHBIX TPEOOBAHMI OTPEOUTEIS

TpeboBanust moTpedUTENsT 0 COPAa3MEPHOM YMEHBIICHUH MOKYITHON IIEHBI TOBapa, BO3MEIICHUH
pacxoloB Ha UCHpaBICHHE HEJAOCTATKOB TOBapa IMOTPEeOUTENeM WM TPETbUM JIUIIOM, BO3BpAaTe
yIJTAaY€HHOW 3a TOBap JCHEKHON CYMMBI, a TakKe TpeOOBaHHE O BO3MEIICHUHU YOBITKOB, TPUYMHEHHBIX
MOTPEOUTENIO0 BCIEJACTBUE MPOJAXH TOBapa HEHaJUIekKallero KadecTBa JHOO MpPeroCTaBIICHUS
HEHaJuIeXxameil HHQOpMauu O TOBape, MOMJICKUT YIOBICTBOPEHUIO IPOJABIIOM (M3TOTOBUTEINEM,
YIOJTHOMOYEHHON OpraHu3alieil WId YIOJHOMOYEHHBIM HWHAWBHIYAJIbHBIM MpPEIIpUHUMATEIEM,
HUMIIOPTEPOM) B TEUEHHE JIECATH JIHEN CO THS IPENbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

Crarbsa 23. OTBETCTBEHHOCTh MpojaBlia (M3rOTOBUTENS, YIOJHOMOUYEHHOW OpraHU3alud WU
YIOJHOMOYEHHOTO WHAMBUAYAIBHOTO MPEINpPUHUMATENS, UMIIOPTEpa) 3a IPOCPOUKY
BBITIOJTHEHUS TPEOOBaHUH TTOTPEOUTEIIS

1. 3a HapymieHue npeaycMOTpeHHbIX cTathsiMu 20, 21 1 22 HacTosIIero 3aKkoHa CPOKOB, a TAKKe
32 HEBBIMIOJHEHHE (33I€PKKY BBIIIOTHEHHS) TPEOOBAHUS MMOTPEOUTEINS O MPEIOCTABICHUN €My Ha MEePHOJ
pEMOHTa (3aMEHbI) aHAJIOTMYHOTO TOBapa MpojaBell (M3rOTOBUTENb, YIIOJTHOMOYEHHAs OPTaHU3aIMsl WIH
YIOJIHOMOYECHHBIA HMHAUBUAYATbHBIN MPEANPUHUMATENb, UMIIOPTED), TOMYCTUBIINM TaKUe HApPYIICHUS,
yIJIAYMBAET MOTPEOUTENIO 32 KaK/bIi JI€Hb IPOCPOUYKU HEYCTOWKY (TIEHI0) B pa3Mepe OJHOTO MPOIICHTA
LIEHBI TOBapA.

Ilena ToBapa ompenensercs, UCXOAs U3 €ro LEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS MJOIDKHO OBUIO OBITH  yJOBIETBOPEHO TPOJNABIOM (M3TOTOBHUTEIIEM,
YIIOJTHOMOYEHHON OpraHu3aiyeil WM YIOJHOMOYEHHBIM HHAWBHIYAJIbHBIM MPEIIPUHUMATEIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHWS WIIHM B JICHb BBIHECCHHS
CyneOHOro peleHus, eciau TpeboBaHue J0OPOBOJILHO YAOBIETBOPEHO HE OBLIO.

2. B cimydae HeBBIOTHEHHS TPEOOBAHUH MTOTPEOHUTENS B CPOKHU, IIPEAYCMOTPEHHBIE cTaThaMu 20 -
22 mHacrosimiero 3akoHa, MOTPEOUTENh BIpaBe IO CBOEMY BBIOOPY MpPENbSBUTH WHBIE TPEOOBAHUA,
YCTaHOBJIEHHbIE CTaThel 18 HacTodIero 3akoHa.

Crarba 23.1. IlocnmeacTtBus HapylleHUs NpPOAABIOM CpOKa TIepeaadyd IpeIBapUTEIbHO
OIJIAYE€HHOT'0 TOBapa MOTPEOUTEIIO

1. loroBop Kymiiu-npoaaXku, NpeaycMaTpUBarOIIMM 00513aHHOCTD MOTPEOUTENST TPEIBAPUTENBHO
OIJIATUTh TOBAp, TOJKEH COJIEPKATh YCIOBUE O CPOKE Mepejaun TOBapa NOTPeOUTEITIO.

2. B cnyuae, ecnu mpojaBel, MOJYYUBIIUN CyMMY IpPEIBAapUTEIBLHOM OMJIaThl B ONPEICICHHOM
JIOTOBOPOM KYIUIM-IIPO/IaXKH pa3Mepe, He UCIOIHWI 00s3aHHOCTh 10 Iepeade ToBapa MOTPeOUTENo B
YCTaHOBJICHHBIM TaKUM JIOTOBOPOM CPOK, OTPEOUTENH 0 CBOEMY BBIOOPY BIIpaBe NOTPeOOBATH:

Iepeaady OIUIa4€HHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTENBHOM OIIaThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

[Ipu »sTOoM moTpebuTENns BIpaBe MOTPEOOBATH TaKXXe IOJHOTO BO3MEIIEHUS YOBITKOB,
IIPUYMHEHHBIX €My BCJIEJCTBUE HApYUICHMs] YCTAaHOBJIEHHOI'O JOTOBOPOM KYIUIM-NIPOJAXXKH CpOKa
nepeiauy MpeBapuTEeNIbHO OMJIAYEHHOTO TOBapa.

3.B cinydae HapyleHHMs YCTaHOBJIEHHOI'O JOIOBOPOM KYIUIM-NIPOJAXH CpOKa Iepefadu
MIpeIBAPUTENIbHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MPOJAABEl] YIUIAYMBAeT €My 3a KaXKIblil J1eHb
MIPOCPOUYKU HEYCTONKY (IIEHH) B pa3Mepe MOJOBUHBI MTPOLIEHTAa CYMMBI IPEBApUTENLHON OIIaThl TOBApa.

Heycroiika (meHn) B3bICKUBAETCS CO JHS, KOT/a MO JIOTOBOPY KYIUIM-TIPOJIaXKH Mepeaada ToBapa
NOTPeOUTENIO JOKHA Obl1a OBITH OCYIIECTBJICHA, A0 JHS Mepeladyd ToBapa MOTPEOUTENI0 WU A0 JHA
YIOBJIETBOPEHUS TPeOOBAHUS MTOTPEOUTENS O BO3BpATE MY MPEIBAPUTEIBHO YINIAYEHHON UM CYMMBI.

CymMa B3BICKAaHHOH MOTpeOuTeNeM HEyCTOHKM (TMeHH) HE MOXKET MPEBbIIAaTh CyMMY
MIpe/IBApUTENIbHOM OILIaThl TOBapa.

4. TpeboBaHus NOTPeOUTENS O BO3BpATEe YIJIAUEHHOW 3a TOBAp CYMMBI M O MOJHOM BO3MEILICHUU
yOBITKOB TOJUIEKAT YJOBJIETBOPEHUIO MPOJABLOM B TE€UEHHE MECATH JHEH CO JHS NpedbsBICHUS
COOTBETCTBYIOILIETO TPeOOBAHHUS.

5. TpeGoBaHusi MOTPEOUTENS, yYCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIIEH CTaTbU, HE TOIJIEKAT
YIIOBJIETBOPEHHIO, €CIM TMpOJaBell JOKaXeT, YTO HapylIeHHEe CPOKOB TIepelayd MOTPEeOUTENIo
MPEABAPUTENIBHO OIUIAYEHHOI'0 TOBapa MPOU30LUIO BCIEACTBUE HEMPEOJOJIMMOM CHIIBI WIH IO BUHE



noTpeOuTens.

Cratba 24. Pacyersl ¢ motpeOutesieM B Ciiydae NMPUOOPETCHUS WM TOBapa HEHAJICKAIIETO
KauecTBa

1. Tlpu 3ameHe ToBapa HEHAJIEKAIIETO KauecTBa Ha TOBAp ATOM e MapKu (3THX K€ MOJACIH U
(unn) apTUKyIa) mepepacueT LeHbl TOBapa He MPOU3BOIUTCS.

2. Ilpu 3ameHe TOBapa HEHAJJIEKAIETO0 KauecTBa Ha TaKOM ke TOBap JPyroil Mapku (MoJeIu,
apTUKyJa) B cilydae, €CiH IIeHa ToBapa, MOJUIeKAIIEero 3aMeHe, HUXKE 1IeHbl TOBapa, MPe10CTaBICHHOTO
B3aM€H, NOTPEOUTENb JODKEH JOIUIATUTh PAa3HUILY B IIEHAX; B cIydae, €ClIM IIeHa TOBapa, MOJIEKAIIETo
3aMeHe, BbIIIe IIEHbl TOBapa, MPEJOCTAaBICHHOIO B3aMEH, pa3HUIAa B 1€HAX BBIJIAYUBACTCSA
norpebutento. llena ToBapa, moJUIekKaIlIero 3aMeHe, ONpeAessieTcss Ha MOMEHT €ro 3aMeHbl, a €CJH
TpeOOBaHUE TMOTPEOUTENsT HE YIOBIETBOPEHO MPOJABIOM, II€Ha 3aMEHSEMOro TOBapa U IIeHA
[Iepe1aBaeMOro B3aMeH TOBapa OIPENEISIOTCS HAa MOMEHT BBIHECEHUS CYJIOM PELICHUs O 3aMEHE TOBapa.

3. B ciyyae npeabsBieHust norpedureneM TpeOOBaHUS O COPA3MEPHOM YMEHbBIIEHUU MOKYITHOM
LCHBI TOBApa B paCUCT MMPUHUMACTCA LICHA TOBapa HAa MOMCHT NPCAbABIICHUSA HOTpe6I/ITeH€M TpGGOBaHI/ISI
00 yIIeHKe WM, €CIH OHO JOOPOBOJBLHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYAOM DEIEHHUs O
COpPa3MEPHOM YMEHBIIEHUU NOKYITHON LIEHBI.

4. Ilpu Bo3BpaTe TOBapa HEHAJUJISKAIIETr0 KayecTBa NOTpeOUTes b BIipaBe TpeOOBaTh BO3MEIICHUS
Pa3HUIIBI MEXKJy IIEHOM TOBapa, YCTAaHOBJIECHHOW JOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00pOBOJILHOTO YJIOBJIETBOPEHUS TAKOTO TPeOOBaHMS WM, ecli TpeOoBaHHE AOOPOBOJILHO HE
YAOBJIETBOPCHO, HA MOMCHT BBIHCCCHUA CyAOM PCHICHUA.

5. B ciayyae Bo3BpaTa TOBapa HEHAJUJIEKAIero KauecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIlla€TCs YIUIAUY€HHas 3a TOBap JIEHEXHas CyMMa B pa3Mepe IOraluleHHOro KO JIHIO BO3Bpara
yKa3aHHOTO TOBapa KpeauTa, a TAaK)Ke BO3MEILIAeTCs TI1aTa 3a IPeJ0CTaBIeHUE KPeIuTa.

6. B cimydae Bo3Bpara TOBapa HEHaIJISKAIIEro Ka4yecTBa, NpUOOPETEHHOTO OTPEOUTEIEM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoiaBell 00si3aH BO3BPATUTH MOTPEOUTEINIO YIIJIAaUEHHYIO 32 TOBap
ACHCKHYIO CYMMY, a4 TAaKKC BO3MCCTHUTL YIIJIAYCHHBIC HOTpe6I/IT€JI€M IMMPOLCHTBI U HMHBIC INIATCIKU I10
JIOTOBOPY MOTPEOUTETHCKOTO KpeauTa (3aiima).

Crarpa 25. IIpaBo notpeOuTesns Ha 0OMEH ToBapa HaIeXkKallero KauecTpa

1. IloTpebutens BrpaBe OOMEHSATh HENPOJOBOJILCTBEHHBIM TOBap HaJUIeXkalllero KayecTBa Ha
aHAJIOTMYHBIA TOBAp Yy MpOJABLA, Y KOTOPOro 3TOT TOBAap ObLT MpHOOpETeH, ecy yKa3aHHBIH TOBap He
nogoien nmo popme, rabaputam, pacoHy, paclBETKe, pa3Mepy UM KOMIUIEKTAIIH.

[ToTpeOuTens MMeeT nMpaBo Ha OOMEH HENPOJOBOJILCTBEHHOI'O TOBapa HaJUIeXkKalllero KauecTBa B
TE€YEHHE YETHIPHAATH IHEH, HE CUUTAsl THSA €0 MOKYIIKH.

OOMeH HenpoJIOBOJBLCTBEHHOIO TOBapa HAaJUIEKallero KadecTBa MPOBOAUTCS, €CJIM YKa3aHHBIN
TOBap He ObUI B YyNOTpeOJIEeHNHU, COXpAHEHbI €ro TOBAPHBIM BHUJ, NOTPEOUTEIHCKUE CBOMCTBA, MIOMOBI,
(haOpudHbIe SIPIBIKU, a TAK)KEe UMEETCS TOBAPHBIN YeK WJIM KaCCOBBIA Y€K JTMOO WHOM MOATBEPIKIAFOIIHIA
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYyTCTBUE y MOTPEOUTENsI TOBAPHOTO YE€Ka MM KaCCOBOTO YeKa
100 MHOTO MOATBEPKIAIOIIETO OIJIaTy TOBAapa JTOKYMEHTA HE JIMIIAET €ro BO3MOKHOCTH CChUIATHCS Ha
CBUJETEIBCKNE NTOKA3aHUS.

[lepeuens TOBapoB, HE MOMAJEKALUUX OOMEHY 110 OCHOBAaHUSM, YKa3aHHBIM B HACTOSLIECH cTaTke,
yrBepxkaaercd [IpasurenscrBom Poccniickoit denepanuu.

2. B ciyuae, ecnii aHaJOTUYHBIN TOBap OTCYTCTBYET B MPOJAKE HA J€Hb OOpaIeHust moTpeOuTens
K MPOJaBILy, HOTPEOUTEHh BIIPaBe OTKA3aThCs OT MCIIOJIHEHUS JIOTOBOPA KYIUIU-TIPOJAXH U MOTPeOOBaATH
BO3BpaTa YIUIAY€HHOM 3a yKa3aHHBIM TOBap JIEHEKHOM cyMMbl. TpeGoBaHHe MOTpeOUTENs O BO3BpaTe
yIJIAYEHHOM 3a yKa3aHHBIA TOBAp JEHEXHOW CyMMBI IOJUIEKUT YAOBIETBOPEHUIO B TEUEHUE TPEX THEN
CO JTHA BO3BpaTa yKa3aHHOTO TOBapa.

[To cornamenuro MOTpeOUTENS C MPOAABLIOM OOMEH TOBapa MOKET OBITh MPEAYCMOTPEH IpH
MOCTYIUIEHUH aHaJIOTUYHOro ToBapa B mpoaaxy. IIponmaBer o0si3aH He3aMEAJIUTENBHO COOOIIUTH
NOTPEeOUTENIO O OCTYIUIEHUH aHAJOIMYHOI'0 TOBapa B MPOJIAXKY.

Cratbs 26. YTpaTuna cuiy.

Hudopmanus 06 H3MEHEHHSX:
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Crarbs 26.1. /[ucTaHIIMOHHBIN CIOCOO MPOAAXXKH TOBapa

1. JloroBOp pO3HUYHOHN KYIUIH-TIPOJIaXKH MOXKET OBITh 3aKIFOYEH Ha OCHOBAaHUU O3HAKOMIICHUS
MOTPEOUTENS C MPEJIOKEHHBIM MPOAABIIOM OMKCAHUEM TOBapa IMOCPEICTBOM KaTajloroB, MPOCIEKTOB,
OykJeTOB, (DOTOCHUMKOB, CPEJICTB CBS3H (TEICBU3NOHHON, TOYTOBOM, PATUOCBSI3U U IPYTUX ) UM HHBIMU
HCKITIOYAIONIMMH BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJIGHHUS MOTpPeOUTeNsl C TOBapoM JHOO
o0pa3oM ToBapa MpPH 3aKIIOYCHHH TaKOTO JOTOBOpa (JAUCTAHIIMOHHBIN CIIOCO0 MPOJAXH TOBapa)
criocobamu.

2. llpomaBmoM [0 3aKJIIOYCHHsI JOrOBOpa JOJDKHA OBITh TPENOCTaBICHA IOTPEOUTEINIO
nHpopManus 00 OCHOBHBIX IMOTPEOUTENLCKMX CBOWCTBaX TOBapa, 00 aapece (MeCTe HaXOXKICHUS)
MpOJaBIla, O MECTEe M3TOTOBIICHUS TOBapa, O MOJHOM (UPMEHHOM HAUMEHOBAHWM (HAMMEHOBAHUM)
MpoJaBia (M3rOTOBUTEIS), O LIEHE U 00 YCIOBUSIX MPUOOPETEHUS TOBapa, O €ro JOCTABKe, CPOKE CITYKOBI,
CpOKE TOJHOCTH U TAPAHTHIHOM CPOKE, O TIOPSIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEUYCHHE KOTOPOTO
JeHCTBYET MpeJIOKEeHNE O 3aKI0YSHUH JJOTOBOPA.

3. [oTpebuTtento B MOMEHT JIOCTaBKH TOBapa JOJKHA OBITH B TUCBMEHHOM (hOpMe MpeoCcTaBIeHa
uH(popMalug 0 ToBape, npeaycMoTpeHHas crarbeid 10 HacTosiero 3akoHa, a TakXKe MpPeayCMOTpeHHas
MYHKTOM 4 HACTOsAIIEH CTaThbU MHPOPMALIKS O TIOPSAJIKE U CPOKAX BO3BpaTa TOBapa.

4. TloTrpeOuTenb BHpaBe OTKa3aTbCcsd OT TOBapa B J00OE BpeMsi OO €ro mepeiadd, a Iocie
nepeayn ToBapa - B TCUCHUE CEMH JTHEH.

B cnyuae, ecnu uHbopmMaiusa o mopsiKe U CpOKax BO3BpaTa TOBapa HaJJIeKaIIero KayecTBa He
ObUTa TPEJOCTaBICHA B IMHCBMEHHON (opMe B MOMEHT JOCTaBKH TOBapa, IOTPEOUTENh BIIpaBe
0TKa3aThCs OT TOBAapa B TEUECHUE TPEX MECALIEB C MOMEHTA Nepejaun ToBapa.

Bo3Bpar ToBapa HajaJekallero KayecTBa BO3MOXKEH B CIIydae, €CIM COXPaHEHBI €r0 TOBAaPHBIM
BUJI, TOTPEOUTENILCKHE CBOMCTBA, a TaKke JOKYMEHT, MOATBEPKIAOMIMK (DakT U yCIOBHS MOKYIKH
yKa3aHHOTO ToBapa. OTCyTCTBHE y MOTPEOHTENs JTOKYMEHTA, MOITBEPXKIAIOMETO (GaKT W YCIOBHUS
MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTHU CChIIAThCS HA APyrue J0Ka3aTellbCTBa MPUOOpPETEHHS
TOBapa y JaHHOTO IPO/IaBLA.

[ToTpebutens He BOpaBe OTKa3aTbCsd OT TOBapa HAJUIeKAIIET0 KadecTBa, HMMEIOIIETo
WHMBUIYAIBHO-OIIPE/ICTICHHBIC CBOWCTBA, €CIU YKa3aHHBIH TOBAap MOXET OBITh HCIOJB30BaH
HCKITIOYUTENBHO MPUOOPETAIOIINM €r0 OTPeOUuTEeIeM.

[Ipu oTkaze moTpeOUTENss OT TOBapa MPOJAaBell JOJKCH BO3BPATUTH €My ICHEXKHYIO CyMMY,
yIJIAYeHHYI0 TOTpeOuTeneM MO IOTOBOPY, 3a HUCKIIOYEHHEM pacXoJOB MPOJaBIa HAa JIOCTaBKY OT
MOTPEOUTENST BO3BPANICHHOIO TOBapa, HE MO3JHEEC YeM uepe3 JeCATh JHEH cO JHS TMPeabsSBICHUS
MOTPEOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TlocnmencTBus TpOJaXH TOBapa HEHAJIEXKAIIEro KadecTBa TUCTAHIIMOHHBIM CIIOCOOOM
MPOJIAXKH TOBapa YCTAaHOBIICHBI ITOJOXCHUSAMH, MPEAYCMOTPEHHBIMUA CTaThiMu 18 - 24 HacTosmiero
3akoHa.

Crarsbs 26.2. [IpaBuiia npojakxu OTAEIbHBIX BUI0B TOBAPOB
[IpaBuna mpoaaxu OTAENBHBIX BHUJIOB TOBAapOB ycTaHaBiHBarOTCs [IpaBurensctBoM Poccuiickoit
denepanuu.

I'naga III. 3ammTa npaB norpeduTesieii NpM BbINOJHEHUH PadoT (OKa3aHMHU YCJIYT)

Crartbs 27. Cpoku BbIIIOTHEHHUS padoT (OKa3aHUs YCIIyT)

1. Hcnonuutens o00s3aH OCYIIECTBUTH BBINOJHEHUE pPAaOOTHl (OKa3aHUE YCIyru) B CPOK,
YCTAQHOBJICHHBIHM MPaBUIAMHU BBIIOJHEHUS OTAEIBHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BHJIOB YCIYT)
WIM JIOTOBOPOM O BBIMOJHEHUH padoT (okazaHUM yciyr). B noroBope o BbIoNHEHUH padOT (OKa3aHUU
YCIYT) MOKET NMpEeIyCMaTpUBATHCS CPOK BBITOJHEHMS paOOThl (OKa3aHHs YCIYTH), €Cld yKa3aHHBIMH
paBWJIaMd OH HE TMPeAYyCMOTpPEH, a TakKe CpPOK MEHbUIeH NpPOAOIKUTEIBHOCTH, YE€M CpOK,
YCTAHOBJICHHBIHM yKa3aHHBIMH MTPaBHIAMH.

2. Cpox BBIMOJTHEHUST pabOTHl (OKa3aHUsSI YCIYTH) MOXKET OINPENCISIThCS TaTou (TEpHoaoM), K
KOTOPO# TOIKHO OBITh 3aKOHYEHO BHITIOJHEHHE paboThI (OKa3aHWe yCIyTH) Wi (1) AaTOH (MIepruoioM), K



KOTOPOM MCIIOTHUTENb TOJDKEH MPUCTYIHUTD K BBIMOJIHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

3. B cnyuae, ecnu BbIModHEHUE palbOThl (OKa3aHHWE YCIYTH) OCYIIECTBISECTCS IO YacTsIM
(TocTaBKa MEPUOINYECKON MeyaTh, TEXHUIECKOe 00CTyKHBAHNE) B TEUCHHE CPOKa JACUCTBUS I0TOBOpa O
BBIMIOJTHEHUH pa0OT (OKa3aHWU YCIYT), JOJDKHBI IPEeIyCcMaTpUBaThCS COOTBETCTBYIOLIUE CPOKHU
(TIepro/bl) BEITIOTHEHUS TAaKUX PabOT (OKa3aHUs yCIIyT).

[lo cornameHuo CTOPOH B JOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TaKkKe CPOKU 3aBEpIICHHUS
OTJEJIbHBIX 3TANOB padbOThI (IIPOMEXKYTOUHBIE CPOKH).

Cratea 28. IlocnenctBusi HapyIICHHs] HUCIIOJHUTEIEM CPOKOB BBIMOJTHEHHS PabOT (OKa3aHUS

yeuyr)

1. Ecniu vCTIOHUTEIb HAPYIIUIT CPOKHU BBITIOJIHEHHS pa0OThI (OKa3aHUs YCIYTH) - CPOKH Haydaja u
(WIM) OKOHYAHUS BBIMOJHEHUS paOOTHI (OKa3aHUS YCIYTH) U (WIIH) MPOMEKYTOYHBIC CPOKH BBITIOTHEHUS
paboThI (OKa3aHUS YCIYT'H) WJIM BO BPEMs BBIIOJHEHHS paOOTHl (OKa3aHUS yCIYT'H) CTajJO0 OYEBHIHBIM,
YTO OHa He Oy/IeT BBIIIOJIHEHA B CPOK, IOTPEOUTEIIb II0 CBOEMY BHIOOpY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

MOPYYHTh BBINOJIHEHHE PA0OTHI (OKa3aHWE YCIYTH) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHY WM
BBITOJIHUTH €€ CBOMUMH CHUJIAMHU U TIOTPEOOBATh OT UCIOTHHUTENSI BO3MEIIEHUS IIOHECEHHBIX PAacX0/I0B;

noTpe0oBaTh YMEHbIIEHUS 1IEHBI 32 BBINOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);

OTKa3aThCs OT UCIIOJIHEHMSI IOTOBOPA O BHIIIOJHEHUH paOOThl (OKa3aHUU YCIYTH).

[TorpeOuTens BrpaBe MOTpeOOBATh TAKXKE MOJHOIO BO3MELIEHHs YOBITKOB, IPUYNHEHHBIX €MY B
CBSI3M C HapyIIEHUEM CPOKOB BBIIIOJIHEHUS paOOThl (OKa3aHUs yCIyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1 YOBJIETBOPEHUSI COOTBETCTBYIOLIMX TPeOOBaHUM OTpeOuTENS.

2. Ha3HaueHHble MNOTpEeOMTENEM HOBBIE CPOKHM BBIINOJIHEHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIIOJIHEHUU pabOThI (OKa3aHUH YCIYTH).

B cinyyae mpocpouky HOBBIX CPOKOB MOTPEOUTENb BIpPABE IMPEABSABUTH HCIIOIHUTEIIO HHBIE
TpeOOBaHUs, YCTAHOBJIEHHbIE ITYHKTOM | HacTosIIel CTaThu.

3. llena BbIOJIHEHHOW pabOTHI (OKAa3aHHOM YCIyTH), BO3BpaIiaeMasi HoTpeOUTENIO MPU OTKa3e OT
UCTIOJHEHUSI JIOrOBOpa O BBHINOJIHEHUU paboThl (OKa3aHUM YCIOYrH), a TakXke YyduThIBaeMas IpH
YMEHBIIIEHUN II€HBbl BBIMOTHEHHOW pal0OThl (OKa3aHHOW YCIyTH), OMPENENseTCs B COOTBETCTBUHU C
IIyHKTaM" 3, 4 1 5 cTaTby 24 HACTOSILErO 3aKOHA.

4. Ilpu oTka3e OT UCHOIHEHUSI IOTOBOPA O BBHIIOJHEHUH paOOThI (OKAa3aHUU YCIYTH) UCIIOJHUTENb
He BIIpaBe TpeOOBAaTh BO3MEIIEHUS CBOMX 3aTpaT, MPOU3BEIACHHBIX B IMPOLECCE BHIMOIHEHUS PabOThI
(OKa3aHMs YCIYTHM), a TAKK€ IUIaThl 3a BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a HCKIIIOUEHUEM
cllyyasi, €CJIM NOTpeOUTeNb MPUHST BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy).

5. B cnyuyae HapylleHHs YCTaHOBJIEHHBIX CPOKOB BBIITOJIHEHHUS PabOThI (OKa3aHUS YCIYTH) WIIH
Ha3HAYEHHBIX NOTpPeOUTENEM Ha OCHOBAaHUM IMyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB MCIOJHHUTEIb
yIIJIauuBaeT NOTPEOUTENIO 32 KaX/IbIH JIeHb (Yac, €ClIM CPOK ONpEeNieH B Yyacax) MPOCPOUKU HEYCTOMKY
(meHi0) B pa3Mmepe Tpex MPOIECHTOB IIEHBI BBHIMOJHEHUS pPabOThl (OKa3aHUsI YCIAyrd), a €CiIu IeHa
BBIMOJIHEHUST paboOThl (OKa3aHUs YCIYI'M) JOTOBOPOM O BBIIOJHEHHU pabOT (OKa3aHUU YCIYr) He
ornpezeneHa - oOmed ILeHbl 3aka3a. J[oroBopoM O BBINOJHEHUH Pa0bOT (OKAa3aHUU YCIYT) MEXIY
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAHOBIIEH 00Jiee BHICOKUI pa3Mep HEYCTOWKH (TIEHN).

Heycroiika (meHs) 3a HapylleHHE CPOKOB Hadajia BBINOJIHEHUS paOOThl (OKa3aHHs YCIIYyTH), €€
JTara B3bICKUBAETCS 33 KaX/IbIi IeHb (Yac, €CIIU CPOK OIpe/esieH B Yacax) MPOCPOUYKH BIUIOTH JI0 Hayania
BBITIOJTHEHUST paloOTHl (OKa3aHHUs YCIYrH), €e dTana WIM MpeabsBIeHUs NoTpedureneM TpeOOBaHUM,
IIPElyCMOTPEHHBIX YHKTOM | HACTOSIIEN CTaTbH.

Heycroiika (neHs1) 3a HapylIeHHue CpOKOB OKOHUAHUS BBITIOJIHEHUs pabOThl (OKa3aHUs YCIIyTH), €€
JTana B3BICKMBAETCS 3a KaXAbI JeHb (4Yac, eclu CpPOK OIpelesieH B Yacax) MPOCPOUYKH BIUIOTH JI0
OKOHYAHUS BBIMOJHEHUS paboThl (OKa3zaHUsl YCIYrH), €€ JTala WM NPEeAbSBICHUS MOTpeOUTEIeM
TpeOOBaHUH, PETyCMOTPEHHBIX MYHKTOM | HAaCTOSIIEH CTaThU.

CymMma B3bICKaHHOI mOTpeOuTeneM HEYCTOWKH (MIeHH) HEe MOXKET MPEBBILIATh LEHY OTAEIbHOTO
BUJa BBIMOJHEHHUS pabOTHl (OKa3aHMs YCIYI'M) WM OOIIyI0 IEHY 3aKa3a, €CIU LeHa BBITOJHEHHS
OTNIETTLHOTO BHJIa paboOThl (OKa3aHWUs YCIYTH) HE OIMpeeieHa JOTOBOPOM O BBIMOJHEHUU PAOOTHI
(OKa3aHUM YCIIYTH).

Pa3zmep HeycTOlKH (TIEHH) OMNpEACNIeTCs, UCXOIs W3 IICHBI BBIMOJTHCHHUS padOTHl (OKa3aHUS



YCIIyTH), a €CJIH YKa3aHHas [IeHa He ONpeeleHa, UCXO s 13 OOIIIei 1IeHbI 3aKa3a, CYIIECTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOOBaHHUE MOTPEOUTENS JOIHKHO OBLIO OBITH YOBIETBOPEHO MCTIONHUTEIEM B JICHB
JTOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS UM B JICHb BEIHECCHUS CY/ICOHOTO PEIICHHUS, €CITN
TpeboBaHUE OTPEOUTENS TOOPOBOIBLHO YAOBJICTBOPEHO HE OBLIO.

6. TpeOoBaHusi MOTPEOUTENS, YCTAHOBJICHHBIC MyHKTOM | HACTOSIIEH CTaThbH, HE IMOJJICKAT
YIIOBJICTBOPEHHIO, €CITH MCIIOJIHUTEIb JOKAXET, YTO HAPYIICHHE CPOKOB BBIMIOJIHEHUS PA0OTHI (OKa3aHHS
YCIyTH) TPOU30IILIO BCIEACTBUE HEMIPEOIOIMMON CHITBI MIIM TI0 BUHE MTOTPEOUTENS.

Crarba 29. [lpaBa morpeOutens mnpu OOHAPYKEHMHM HEIOCTATKOB BBIOJHEHHOH pabOTHI
(OKa3aHHOMU YCIIYTH)

1. Iorpeburens mpu OOHAPYKEHUU HEIOCTATKOB BBIMOJTHEHHON pabOThI (OKa3aHHOW YCITYTH)
BIIPaBE 110 CBOEMY BBIOOPY OTPEOOBATH:

0€3BO3ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BBINOJIHEHHOH paboThI (OKa3aHHOM YCIIyTH);

COOTBETCTBYIOLIET0 YMEHbIICHUS LIEHBI BBIIIOJHEHHOH paboThl (OKa3aHHOH YCIIyTH);

0€3BO3ME3/IHOTO M3TOTOBJICHUS JPYroi BEIIM W3 OJHOPOAHOTO MaTepHaja Takoro K€ KayecTBa
WA HOBTOPHOTO BbINOJIHEHUs pa®oThl. [Ipu 3TOM noTpedburens 00s3aH BO3BPAaTUTh paHee MepelaHHYIo
€My UCIIOJIHUTEJIEM BElIb;

BO3MEILEHUS] [TOHECEHHBIX MM PAcXO/0B IO YCTPAHEHHUIO HEJOCTATKOB BBIMOJIHEHHOW paboThI
(OKa3aHHOM YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

VYnoBnerBopeHue TpeOoBaHMN MOTpedUTeNns O 0e3BO3ME3IHOM YCTPAHEHUHM HEIO0CTAaTKOB, 00
U3FOTOBJICHUM JIPYrod BElM WIM O MOBTOPHOM BBIIOJHEHUH padOThl (OKa3aHUU YCIYTd) HE
0CBOOOXKJJa€T UCIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKHU 3a HapyllleHHE CPOKa OKOHYAHHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

[TorpeOuTens BIpaBe OTKA3aThCsl OT UCIOJHEHUsS JOrOBOPA O BBINOJHEHHM PAaOOThHI (OKa3aHUHU
YCIIyTH) U MOTPEOOBATh MOJTHOTO BO3MEIIEHHUS YOBITKOB, €CIIM B YCTAaHOBJICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEJOCTAaTKM BBIIOJHEHHON paboThl (OKa3aHHOW YyCIyrM) HE YCTPaHEHbl MCIOJHUTEIIEM.
[TorpeOuTens Takke BIpaBE OTKA3aThCS OT MCHOJIHEHHUS JOTOBOpA O BBIIOJHEHHUH PaOOTHI (OKa3aHUH
YCIYTH), €CIM UM OOHApy)KEHBI CYLIECTBEHHbIE HEJOCTATKH BBIMOJIHEHHON pabOThl (OKa3aHHON YCIIyTH)
WM WHBIE CYIIECTBEHHbIE OTCTYIUICHHS OT YCIOBUH JOrOBOpA.

[TorpeOuTens BrpaBe MOTpeOOBATh TAKXKe MOJHOIO BO3MELICHHs YOBITKOB, IPUYNHEHHBIX €MY B
CBSI3M C HEJIOCTATKaMM BBIIIOJIHEHHOM paboThl (OKa3aHHOW yciyrH). YOBITKM BO3MEILAIOTCA B CPOKH,
YCTaHOBJICHHBIE U1l YIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBAaHUM MOTpeOUTENS.

2. llena BBITIOTHEHHOM pa0bOTHI (OKa3aHHOM yCIIyTH), BO3Bpalaemas moTpeOuTesnto mpu oTkase oT
UCTIOJHEHUSI JIOTOBOpa O BBINOJIHEHUU paboThl (OKa3aHUM YCIYIM), a TakKe Y4WThIBaeMas IpHU
YMEHBIIEHUU IIEHbl BBIIOJIHEHHOW palOoThl (OKa3aHHOH YCIIyTu), ONpeaesseTcss B COOTBETCTBUHU C
yHKTamu 3, 4 1 5 cTatbu 24 HacTosIIIEero 3aKoHa.

3. TpeboBaHus1, CBSI3aHHbIE C HEAOCTATKAMHU BBINOJIHEHHON pabOThl (OKa3aHHOM YCIIyTH), MOTYT
OBITh MPEABABIEHBI MPU PUHATHH BBINOJIHEHHON paOOThl (OKa3aHHOM yCIyry) WIHM B XOJI€ BBHIIIOJHEHUS
paboThl (OKa3aHMs yCIyru) JuOO, €ClIM HEBO3MOXXHO OOHapyXUTh HEIOCTaTKU TIPH IMPUHATHH
BBITIOJTHEHHON pabOoThI (OKa3aHHOMN yCIYTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BHpaBe MNPEABABIATH TPEOOBAaHUS, CBA3aHHBIE C HEJOCTATKAMU BBINOJHEHHON
paboThl (OKa3aHHOW YCIYTH), €CIM OHU OOHApy)XeHbl B TEUCHHE TAPAaHTHMHOTO CpPOKa, a MPU €ro
OTCYTCTBHUHM B pPa3yMHBIH CpOK, B Mpeaenax JBYX JIET CO JHS MPHUHATUS BBINOJHEHHOH pPaboOTHI
(OKka3aHHOW yCIIyTHM) WM TSTH JIET B OTHOUIEHHHM HEIOCTATKOB B CTPOCHMM M HMHOM HEABHKHMOM
HUMYILECTBE.

4. VicnonHuTenb OTBEYaeT 3a HENOCTaTKu paldoThl (ycinyru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIU TOTPEOHUTENb JOKaKeT, YTO OHM BO3ZHUKIM [0 €€ NPUHATHS UM WIH IO
MIPUYMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

B orHomenun paboTsl (YyCIayru), Ha KOTOPYIO YCTaHOBJEH TapaHTUHHBIA CPOK, MCIOTHHUTEIb
OTBEYAET 3a €€ HEIOCTATKH, €CJIM HEe JIOKAXET, YTO OHU BO3HHUKIM MOC]E MPUHITUS PadOTHI (yCIIyrH)
noTpeOuTeNneM BCIEACTBUE HApYIICHHs MM TpaBWI HCHOJIb30BaHUS pe3yibTara paldoThl (YCIyrH),
JNENUCTBUN TPETHUX JIUL WU HEMPEOJOJINMOMN CUIIBIL.

5. B cnydasx, xoraa npeayCcMOTPEHHBIM TOrOBOPOM TapaHTUHHBIN CPOK COCTABIISIET MEHEE BYX
neT (TATH JIET Ha HEABMKUMOE UMYIIECTBO) U HEOCTATKH paboTHI (YCIyru) oOHapyKEeHBI MOTpeduTenemM



[0 WCTEUEHUH TapaHTUWHOTO CPOKa, HO B MpejaeniaX JIBYX JeT (MATH JIeT Ha HEeJBUKHUMOE UMYIIECTBO),
MOTpeOUTENh BIIpaBe MPEAbIBUTH TPEOOBaHUS, MPEIYCMOTPEHHBIE MTYHKTOM | HacTOsIIEH CTaTbH, €Ciu
JOKaXET, YTO TaKWe HEIOCTAaTKH BO3ZHUKIM A0 NPHUHATHS UM pe3yibTrara paboTsl (YCIyrd) WM 1O
MIPUYKMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA.

6. B ciydae BBISBIEHUS CYLIECTBEHHBIX HEJOCTAaTKOB padOThI (YCIyru) MOTPEOUTENh BIpPABE
MPEeIbBUTH UCIIOJHUTENIO TpeOoBaHUE 0 O€3BO3ME3ITHOM YCTPAHEHUH HEAOCTAaTKOB, €CIIH JOKAXKET, YTO
HEJOCTAaTKU BO3HHKIIM JI0 IPUHSITUS UM PE3yJibTaTta paOboThI (YCIYTH) WU MO0 IPUYMHAM, BOSHUKIINM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBITh MPEABABICHO, €CIU TaKWe HEAOCTATKU OOHAPYKEHBI 10
WCTEYCHUU JBYX JIET (AT JIET B OTHOIICHUW HEJBIXKUMOTO MMYIIECTBA) CO JHS MPHUHSITHS pe3yJbTaTa
paboThl (YCIIyru), HO B TIpECNIax YCTaHOBJIEHHOTO Ha Pe3ynbTaT paboThl (YCIYTH) CpoKa CIy>KObI HIIU B
TEUCHHE JICCSITH JIET CO JIHS MPUHATUS pe3yibTata paboThl (YCIYrH) MOTPEOUTENEM, €CIIU CPOK CITYKOBI
He ycraHoBieH. Ecnu ganHoe TpeOoBaHHE HE YAOBIETBOPEHO B TEUEHHE NBAJIATH JHEH CO THS €ro
NPEIbSBICHUS MOTPEOUTENIEM MM OOHAPYKEHHBIH HEAOCTATOK SIBJISAETCS HEYCTPAHUMBIM, TOTPEOUTENb
10 CBOEMY BBIOOpPY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS MOHECEHHBIX MM PAacXO/J0B MO YCTPAHEHUIO HEJAOCTATKOB BHIOJHEHHOW pabOThHI
(OKa3aHHOW YCIIYTH) CBOUMH CHJIAMU UJTU TPETHUMHU JIUIIAMH;

O0TKa3a OT HCIIOJHEHHUS JO0rOBOpa O BBHIMOJHEHHH PabOThl (OKa3aHUM YCIYTHM) U BO3MEIICHUS
YOBITKOB.

Cratbs 30. Cpoku ycTpaHEHUS! HEOCTATKOB BBIIIOJIHEHHOM paboThl (OKa3aHHOW yCIIyTH)

Henocratku paOoThbl (yciyru) IOJDKHBI OBITh YCTpaHEHbl HCIIOJIHUTENEM B Pa3yMHBIH CpOK,
Ha3HAYCHHBINA TTOTPEOUTEIEM.

Ha3nauenHsblil moTpeOHUTENEM CPOK YCTpaHEHHsI HEAOCTaTKOB TOBapa YKa3bIBaeTCs B JOrOBOpeE
WIA B MHOM IOJITUCHIBAEMOM CTOPOHAMH JTOKYMEHTE OO0 B 3asBJICHUH, HAIIPABICHHOM MOTpeOUTEIeM
UCTIOJHUTEIIO.

3a HapylleHHE IpPEeIyCMOTPEHHbIX HACTOSAILIEH CTaTbedl CpPOKOB YCTPAaHEHUS HEIOCTATKOB
BBINOJIHEHHON paboThl (OKa3aHHOM YCIyrd) UCIOJHUTENb YIJAuUBAeT MOTPEOUTENIO 3a KaKIbIH JEHb
MIPOCPOYKU HEYCTOMKY (IIE€HIO0), pa3Mep U MOPSAJOK UCUUCICHUS KOTOPOU ONpeeNstoTcs B COOTBETCTBUU
C IIYHKTOM 5 CTaTbM 28 HACTOSILEro 3aKOHa.

B cnyyae HapylieHusl yKa3aHHBIX CPOKOB IOTPEOUTENb BIPaBE MPEIbSIBUTh UCIIOTHUTEIIO UHbIE
TpeOOoBaHuUs, MPETyCMOTPEHHbIE MyHKTaMU | 1 4 cTaTtbu 29 HacToA1Iero 3aKoHa.

Crartbs 31. Cpoku yJI0BIETBOPEHUS OTAEIbHBIX TPeOOBaHUI OTpeOUTENS

1. TpeGoBaHusi moTpeduTens 00 yMEHBIIEHUWH LEHBl 3a BBIIOJHEHHYI paldoTy (OKa3aHHYIO
yCIIyTY), O BO3MELIEHHHM PacXo/0B IO YCTPaHEHHIO HEJOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOU
yCIYrH) CBOMMHU CHJIAaMH WJIM TPETHbUMH JIMLIAMH, a TaK)Ke O BO3BpaTe YIUIAUeHHOW 3a palboTy (yciyry)
JICHE)KHOM CYMMBI M BO3MEIIEHUN YOBITKOB, IPUYMHEHHBIX B CBSA3HM C OTKAa30M OT UCIOJIHEHHS 10r0BOpa,
MpeAYyCMOTPEHHbIE MMYHKTOM 1 cTaThu 28 u myHKTamu | u 4 cratbu 29 Hactosmero 3akoHa, MOAJIEkKaT
YIOBJIETBOPEHUIO B JECSTUIHEBHBIM CPOK CO JIHS MPENBSABICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

2. TpeGoBanusi moTpeOUTENST O OE3BO3ME3THOM HM3TOTOBJICHUU APYrod BEIIM U3 OAHOPOJHOTO
MaTepuasa Takoro ke KauecTBa WJIM O IMOBTOPHOM BBINOJIHEHUN pabOThl (OKa3aHUU YCIYTH) MOJUIekKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJIi CPOUHOTO BBITIOJHEHHUs paOOThI (OKa3aHUs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IIPEyCMOTPEHHBII TOTOBOPOM O BBINOJIHEHUU PaOOThI
(OKa3aHUU YCIyTH), KOTOPBI OB HEHA/IJIeKaIlle UCTIOTHEH.

3. 3a HapylleHHe NPeIyCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YJOBJIETBOPEHHUS OTIEIbHBIX
TpeOOBaHUN TOTPEOUTENs] MCIOMHUTENb YIUIAUMBAET MOTPEOMTENI0 3a KaXIbld JeHb IMPOCPOUKH
HEYCTOMKY (IIeHI0), pa3Mep U MOPAIO0K UCUUCIICHUSI KOTOPOW OMpPENENsIIOTCS B COOTBETCTBUU C MyHKTOM
5 craTthu 28 HacTosIIETO 3aKOHA.

B cnydae HapymeHusi CpokoB, yKa3aHHBIX B ITYHKTax | W 2 HACTOSIIEW CTAaTbH, MOTPEOUTEINH
BIIpaBE MpPEIbSIBUTH HCIOJHUTENO0 HMHblEe TpeOOBaHMSA, MPETyCMOTPEHHbIE MYHKTOM 1 crtatbu 28 u
nyHkTamu 1 u 4 cratbu 29 HacTosmero 3aKoHa.

Crarbsa 32. [IpaBo morpeOutenss Ha OTKa3 OT MCIOJHEHHUs JOTOBOpPA O BBIMOJTHEHUH DPAbOT



(oka3aHUM yCIiyT)
ITorpeOuTens BmpaBe OTKa3aTbCs OT HCIOJIHEHHUS JIOTOBOPA O BBINOJHEHHUU paboT (OKa3aHUU
ycnyr) B J1000€ BpeMsi IpU YCIOBUHU OIUIATHI MCTHOJTHUTENIO (PAKTUYECKH MOHECEHHBIX UM PacXOJIOB,
CBSI3aHHBIX C UCIIOJIHEHHEM 00513aTeNIbCTB 110 JaHHOMY JI0TOBODY.

Crarbs 33. CMmeTta Ha BBITTOTHEHUE paOOThI (OKa3aHUE YCIYTH)

1. Ha BpimonHeHue paboThl (OKa3aHUE YCIYTH), MPEIYyCMOTPEHHOW JOTOBOPOM O BBITIOJIHEHUH
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIEHA TBEPAAs WIN NPUOIM3UTEIIbHAS CMETa.

CocraBieHue Takoi CMEThI IO TPEOOBAHUIO MOTPEOUTEIS WIIM UCTIOIHUTENS 0053aTEIBHO.

2. Hcnonnurens He BIpaBe TpeOOBaTh YBEJIWYEHUs TBEpJOW CMEThI, a IOTpPEOUTENL - €€
YMEHBIICHUS, B TOM UYHCIIE B ClIydae, KOTJa B MOMEHT 3aKJIOYEHHUS JIOTOBOPA HCKIIIOYAIACh
BO3MOKHOCTb IIPEYCMOTPETh MOJIHBIA 00bEM IOJUIEKAIUX BBIITOJHEHUIO paOboT (OKa3aHUIO YCIIYT) WU
HEOOXOAUMBIX JUIS 3TOTO PACXO/I0B.

Hcnonuurens uMeeT NpaBO TpeOOBaTh YBEIMUYEHHs] TBEPAOH CMEThl IpPU CYLIECTBEHHOM
BO3pAaCTaHUM CTOMMOCTH MAaTE€pPHajoB U OOOpYNOBaHMSA, MPEJOCTABIEMBIX HCIIOJHUTENEM, a TaKXkKe
OKa3bIBaE€MbIX €My TPETbUMH JIMIAMU YCIIYT, KOTOPOE Helb3s ObUIO MPelyCMOTPETh IPU 3aKIHOUEHHH
noroBopa. Ilpu oTkaze morpeOuTens BBIIOIHUTH TO TPeOOBaHWE WCIOIHHUTENb BIPABE PACTOPTHYTH
JIOTOBOP B CY1€0OHOM MOPSIIIKE.

3. Ecim BO3HHMKIA HEOOXOOUMOCTH BBIMIOJIHEHHUS JOMOJHHUTEIBHBIX paboT (OKa3aHHS
JOMOJTHUTENIBHBIX YCIYT) M MO 3TON MPHUUYMHE CYIIECTBEHHOI'O MPEBBIILICHUS NPUOIU3UTEILHON CMETHI,
WCTIOJTHUTENb 00s13aH CBOEBPEMEHHO NPEAYNpeauTh 00 3TOM mnotpedutens. Eciu motpedburens He nan
corJjlache Ha IpeBbIlIEHHE MPUOIU3UTEIbHON CMEThI, OH BIIpaBe OTKAa3aThCs OT MUCIIOJIHEHMs orosopa. B
3TOM CIJIydae UCIIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIATHI IIEHBI 32 BBIOJHEHHYIO PadoTy
(OKa3aHHYIO YCIIYTY).

VcnonauTenb, CBOEBPEMEHHO HE MPENyNpEeAWBIINA  MOTpeOuTENss O HEoOXOIUMOCTH
IPEBbIILIEHUS PUOIU3UTENBHON CMEThI, 00513aH MCIIOJHUTD JJOTOBOP, COXPaHss IPaBoO Ha OILUIAaTy paboThI
(ycnmyru) B mipeeniax mpuOIu3UTEeIIbHON CMETHI.

Cratbs 34. BeinoiaHenue paboThl U3 MaTepuasa UCTIOTHUTENS

1. UcnonuuTtens 00s3aH BHIMOIHUTE PaboTy, ONPEEeCHHYIO JOTOBOPOM O BBITOJHEHUH paboThI,
U3 CBOEr0 MaTepHasa U CBOUMU CPEICTBAMHU, €CJIM MHOE HE IIPEAYCMOTPEHO JOrOBOPOM.

Vcnonaurens, NpeJOCTaBUBIIMN MaTepualn i BBIIOJIHEHUS pPabOThl, OTBEYaeT 3a €ero
HEHaJUIeXkKalllee KadyecTBO IO MpaBWwiaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBAapbl HEHAJUIEKALIETO
KauyecTBa.

2. Matepual UCHIOJHUTENIS OIJIAaYMBaETCs MOTPEOUTENEM MIPU 3aKIIFOUYSCHUH YKa3aHHOT'O J0r0BOpa
MOJTHOCTBIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJIHEHUH PaOOTHI C YCIOBUEM OKOHYATEIILHOTO
pacuera HpU TMOJYYEHUH MOTPEOUTENEM BBINOJIHEHHONH MCIOMHUTEIEM pPabOThl, €CIM HMHOW MOPSAIOK
pacyeToB 3a MaTepUal UCIOIHUTENS He IPELyCMOTPEH COTIAIICHUEM CTOPOH.

3. B ciydasx, mpeaycMOTPEHHBIX JOTOBOPOM O BBIOJHEHHUH PAa0OThI, Marepual MOXET ObITh
IPEJOCTaBIEH MCIOJHUTENeM norpebutento B kpeautT. llociedyromee U3MEHEHHE — LIEHBI
MPEJOCTABIEHHOI0 B KPEIUT MaTepualla UCIIOJIHUTENS He BIeUeT 3a co0oi nmepepacyera.

4. Matepuain HCIIOJHUTENS] U HEOOXOAUMBIE ISl BBIOJHEHHUSI pabOThl TEXHUYECKHE CPENICTBa,
MHCTPYMEHTHI U IIpOYee JTOCTABIISIOTCS K MECTY BBIITOJHEHHS pabOT UCTIOIHUTENEM.

Crartbs 35. BeinonHenue paboTsl U3 MaTepHaia (C Bellbio) MoTpedouTens

1. Ecnu paboTa BBINOJHSAETCS MOJHOCTHIO MM YaCTUYHO U3 MaTepHalia (C Belllblo) MoTpeduTens,
HCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTrepHala (BEIn) U MPaBUIbHOE €T0 UCIIOIb30BaHHE.

Hcnonaurens 00s13aH:

NpeaynpeauTh MOTPeOUTeNss O HENPUTOAHOCTH WM HeIO0OpOKaYeCTBEHHOCTH IepEeIaHHOIro
notpeduTeneM MaTepuaia (Beum);

MPEJCTaBUTh OTYET 00 M3pACcCX0I0BAaHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B cinydae monHOM WM 4acTUYHOM yTpaThl (MOBPEXIEHHUS) MaTepuana (Belld), IPUHATOTO OT
noTpeOuTeNs, MCIOIHUTEIb O05S3aH B TPEXIHEBHBIH CPOK 3aMEHUTH €ro OJHOPOJHBIM MaTepHaIOM
(BelbI0) AHAJIOTUYHOIO KAyecTBa M IO XKEJAHUIO MMOTPEOUTENss U3rOTOBUThH M3JIENINE U3 OJHOPOIHOTO



MaTepuaia (Belr) B pa3yMHbIN CPOK, a IPH OTCYTCTBUU OAHOPOJHOIO MaTepHala (BEIIM) aHaJIOrMYHOTO
KayecTBa - BO3MECTUTH IMOTPEOUTENIO ABYKPATHYIO IIEHY YTPadeHHOTO (TIOBPEKICHHOTO) MarepHaia
(Bemiu), a TakKe Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena ytpadeHHOTro (TIOBPEKIACHHOTO) Marepuaia (BEIIM) ONpENeINseTCs, UCXOAs U3 IICHBI
MaTepuaia (Belly), CylIeCTBOBABIIICH B TOM MeCTe, B KOTOPOM TpeOOBaHUE TOTPEOUTENS JTOJDKHO OBLIO
OBITh YJIOBJIETBOPEHO HUCIIOIHUTEIIEM B JIEHb JJOOPOBOJIILHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBAHUS WU B
JICHb BBIHECCHHSI Cy/IeOHOTO pelIeHUsI, eCIi TpeOOBaHUE MOTPEOUTENST JOOPOBOJIBLHO YAOBICTBOPEHO HE
ObLI0.

Ilena wMatepuana (BeUw), TIEpPEeIAaBAEMOIr0 HCIOJHUTENIO, OIpeaensieTcs B JOrOBOpe O
BBIITOJIHEHUH Pa0OTHI MM B MHOM JIOKYMEHTE (KBHUTaHIIMH, 3aKa3€), MOITBEPKIAIONIEM €ro 3aKIF0UYCHUE.

3. Hcnonnutens 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJIHYI0 WIM YacTUYHYIO YTpaTy
(moBpexaeHne) Marepuana (BEIIr), MPUHATOIO UM OT MOTPEOUTEINS, €CIIM MOTPEOUTENb MPEayNPEkKICH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (Bel), KOTOPhIE MOTYT TIOBJIEYh 3a COOOI €ro MOJHYIO
WIH YaCTUYHYIO yTpary (MOBpEkKACHUE) MO0 eciii yKa3aHHbIE CBOWCTBA Marepuaia (BElIH) He MOTJIH
OBITH OOHAPY)KEHBI IPU HAUIEKAILEH MPUEMKE HUCTIOTHUTEIEM 3TOr0 Marepuaia (Bemmu).

Crarbsa 36. OO0s3aHHOCTH HCIIOJHUTENST WHPOPMHUPOBATH MOTPEOUTENST 00 OOCTOSATENHCTBAX,
KOTOpbIE MOTYT MOBJHATH HA Ka4eCTBO BBINOJHAEMOW pabOThI (OKa3bIBAEMOM YCIIyTH)
WJIN TIOBJICYB 32 COOOH HEBO3MOXKHOCTh €€ 3aBEPILEHHS B CPOK

Hcnonaurtens 00s3aH CBOEBPEMEHHO HH(DOPMHUPOBATH MOTPEOMTENS O TOM, YTO COOJIIOICHUE
YKa3aHHﬁ HOTpe6I/IT€J'I$I 1 UHBIC O6CTO$IT€JH)CTB3., 3aBUCAIIINE OT HOTpe6I/IT€J'IH, MOI'YT CHU3UTh Ka4€CTBO
BBITIOJTHSIEMOW paboThI (OKa3bIBAEMON YCIYT'H) WM MOBJICYB 32 cOOOW HEBO3MOKHOCTH €€ 3aBEPIICHHUS B
CPOK.

Ecnmu mortpeOutenb, HECMOTpS Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HMH()OPMHPOBAHHE
HUCIIOJIHUTCIIEM, B pa3YMHBII>’I CPOK HC 3aMCHUT HerI/II‘OI[HI)If/'I NI He[[06p0Ka‘-IeCTBCHHI>II\/JI MaTcpurall, HC
U3MECHUT YyKa3aHUH O croco0e BBIMOJHEHUS PadOTHl (OKa3aHHWs YCIyrd) JUOO HE YCTPAaHUT HHBIX
OOCTOSITENTECTB, KOTOPBIE MOTYT CHH3UTH KAaueCTBO BBIMOJIHSIEMON paboThl (OKa3bIBAEMOW YCIYTH),
UCTIOJIHUTEIIb BIIPaBe OTKA3aThCsl OT UCIIOJIHEHUS JI0T0OBOpa O BHIMOJIHEHUH pabOThl (OKa3aHUU YCIYTH) U
noTpeOoBaTh MOTHOTO BO3MENICHHS YOBITKOB.

Cratbs 37. [lopsaok u opMbl OIaThl BBINOJIHEHHON padOThI (OKa3aHHOM yCIIyTH)

[TorpeOutens 00s3aH OMJIATUTh OKa3aHHBIE €My YCIYyIrH B MOpSAKE M B CPOKH, KOTOpbIE
YCTaHOBJIEHBI JOTOBOPOM C MCIIOJTHUTEJIEM.

[TorpeOuTens 0053aH OIIATUTH BBHIOJHEHHYIO MCIIOJIHUTENIEM B MOJIHOM 00beMe paboTy mocie
ee npuHATHSA norpeduteneM. C cormacusi moTpedutens paboTa MOXKET ObITh OIlaueHa UM MpHU
3aKJIFOUYEHUH JI0TOBOPA B MTOJIHOM pa3Mepe WK IyTeM Bbl1ayM aBaHCa.

OmnnaTa OKa3aHHBIX YCIYyT (BBIIOJIHEHHBIX pabOT) MPOM3BOAUTCS MOCPEACTBOM HAJIMUYHBIX WU
Oe3HAIMYHBIX PAcYE€TOB B COOTBETCTBHUH C 3aKOHOAATeNbCcTBOM Poccuiickoit denepanuu.

ITpu ucnonp30BaHUM HATMYHONW (OPMBI pacyeToB OIllaTa TOBapoB (padoT, yciyr) noTpeduTenem
MIPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHWEM TPOJABIA (MCIONHUTENS) IyTeM BHECCHHs HAIMYHBIX
JICHEXKHBIX CPEJCTB IMPOAABIY (MCHOIHUTENIO), JIUOO B KPEIUTHYIO OpPraHU3aIMIo, JHOO0 IMIaTeKHOMY
areHTy, OCYIIECTBISIOMIEMY AEATEILHOCTh M0 MPUEMY TUIaTeXeW (PU3HYECKUX JIUII, TUO0 0AaHKOBCKOMY
IUIATe)KHOMY  areHTy (cyOareHty), OCYIIECTBISIOUIEMY JAEATENbHOCTbh B COOTBETCTBHUHM  C
3aKOHOAATEIBCTBOM O OaHKaxX MU OAHKOBCKOW JEATEIbHOCTH, €CIM MHOE HE YCTAHOBIIEHO (helepaabHbIMU
3aKOHAMHM WJIM WHBIMH HOPMAaTHUBHBIMH MpaBOBBIMU akTaMu Poccuiickoit ®enepauuu. Ilpu stom
00s13aTenbCTBA MOTPEOUTEN Mepe] MPOAaBIOM (MCIIONHUTEIEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXHBIX CPEJCTB C MOMEHTAa BHECEHMS HAIWYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJABILY (MCIIOJIHUTENIO), JINOO B KPEAUTHYIO OpraHU3aluio, T100
IUTaTeKHOMY areHTy, OCYILECTBIISIONIEMY JIESITEIbHOCTh MO MpHEeMy IUIaTexed (HU3NYecKux Juil, Ju00
0aHKOBCKOMY TIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONMIEMY IEATETbHOCTh B COOTBETCTBHH C
3aKOHOJATEIbCTBOM O OaHKaxX U OAHKOBCKOM J€SITeTbHOCTH.

Cratbs 38. YTpatuna cuny.



Cratbs 39. PerynupoBaHue oka3aHus OTAEIbHBIX BUIOB YCIIYT

ITocnencTBust HapyIIeHUs yCIOBUN AOIOBOPOB 00 OKa3aHUM OTAEIbHBIX BUAOB YCIYT, €CIIA TaKue
JIOTOBOPBI 110 CBOEMY XapakTepy HE MOAMNaNarT IOJ JEHCTBUE HACTOSILIEH IJaBbl, ONPEIEISIOTCS
3aKOHOM.

Crartbsa 39.1. [IpaBuia oka3zaHus OTAENbHBIX BUAOB YCIIYT, BBIITOJHEHHSI OT/IEJIbHBIX BUAOB PadOT
MOTPEOUTEISAM
IIpaBuna oxa3aHUs OTHENBHBIX BHJIOB YCIYTr, BBIIOJIHEHUS OTAEIbHBIX BUIOB padoT
notpeduTensm ycranasiubarotcs [IpaButensctBoM Poccuiickoii @eneparui.

I'naBa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAS 3aIUTA NPAB NMOTPeOUTE e

Crarbs 40. OenepanbHblil TOCYIapCTBEHHBIN HAA30P B 00IACTH 3aIUTHI ITpaB MOTpeOuTEICH

1. ®enepanbHblii TOCYAAPCTBEHHBIM HAA30p B O0JACTH 3allMThl MpaB MOTpeOuTeneit
OCYILLECTBIISICTCA YIOJIHOMOYEHHBIM (pellepajabHbIM OPraHOM HCHOJHHUTEIbHON BIACTH (Jajiee - opra
rocyJapCTBEHHOTO Ha/A30pa) B MOpsiaKe, ycraHoBieHHOM [IpaBurenscTBoM Poccuiickoit denepamm.

2. ®enepanbHbIi TOCYAapCTBEHHBIM Ha/JA30p B 00JIACTH 3alMTHI IPAaB NOTPEOUTENeH BKIOYAET B
ceOst:

1) opraHuzanui0 U NPOBEJIEHHE INPOBEPOK COOIIOACHUS H3MOTOBUTENSAMHU (MCIIOJIHUTENSIMH,
[pOJaBLUAMH, YIOJIHOMOYEHHBIMM OpraHM3alMsIMM WJIA  YHOJHOMOYEHHBIMH WHIUBUIYaTbHBIMU
IpEeINpUHUMATEISIMU, UMIIOpTEpaMu) TpeOOBaHUN, YCTAaHOBJIEHHBIX MEXKIYHApOJIHBIMU JOrOBOpaMHU
Poccuiickoit ®enepauuu, HacTOAIMM 3aKOHOM, JApyruMu (¢efepaibHbIMU 3aKOHAMM M HMHBIMHU
HOpPMAaTHBHBIMU IPaBOBBIMHU akTamu Poccuiickoit deneparuu, peryiupyouMy OTHOLEHHUS B 00JI1acTH
3alIMTHl TpaB MoTpeduTeneil (namee - obOs3arenbHbIE TPEOOBaHMS), MPEANMUCAHUA JTOJKHOCTHBIX JIHII
opraHa rocysapcTBEHHOI'O Ha/[30pa;

2) opraHu3ayio M MPOBEACHUE MPOBEPOK COOTBETCTBUS TOBAPOB (paboT, yCiIyr) 00s3aTebHBIM
TpeOoBaHUsIM, OOECIeYUBAIONUM 0€30MacHOCTh TOBapoB (paloT, yChyr) Juis KHU3HU M 3JI0POBBS
nmoTpeduTene, OKPYXKaIoIel Cpeapl, MNpPeAyNpexAeHUe ACHCTBUN, BBOIANIUX TMOTpeOUTENEeH B
3a0iy’KJIeHHe, U TpeAOoTBpallleHne NPUYMHEHUS Bpela MMYILECTBY MOTpeOuTesel, YCTAaHOBICHHBIM B
COOTBETCTBUH C MEXJIYHApPOJIHBIMH jJoroBopamu Poccuiickoii @enepannu, GenepaqbHbIMU 3aKOHAMH U
MHBIMM HOPMAaTHUBHBIMH IIPaBOBBIMU akTaMu Poccuiickoit @enepanum;

3) npuMeHeHHe B MOpPSIKE, YCTAHOBIEHHOM 3aKoHoJaTeslbcTBOM Poccuiickoit @enepanuu, mep
IpeceveHus HapyluleHUi 00s3aTeNbHbIX TpeOOBaHU, BbIIauy MPEANUCAaHUH O peKpaleHH HapyIleHHH
npaB MOTpeOUTENel, O TMpeKpalleHud HapyIIeHUWH o0s3aTeNbHBIX TpeboBaHWi, 00 YyCTpaHEHUU
BBISIBIICHHBIX ~HapylIeHUH 00s3aTelbHbIX TpeOOBaHMM, NpPUBJIEYECHHE K OTBETCTBEHHOCTH JIHII,
COBEpIIMBIINX TAKUE HAPYLICHUS;

4) cucremarnyeckoe HAOJIOJEHUE 3a HCIOJHEHUEM O0O0s3aTeNIbHbIX TpPeOOBAaHUN, aHAIU3 U
IPOTHO3UPOBAHME COCTOSHUS ~WCIIOJNHEHUs 00s3aTeNbHBIX TPeOOBaHUI IpH  OCYIIECTBICHUH
U3TOTOBUTENSIMU  (MCHOJTHUTENAMH,  NPOAABIIAMM,  YIIOJIHOMOYEHHBIMH  OpraHM3alUsIMU WU
YIIOJIHOMOYEHHBIMU MHIUBUAYALHBIMU MPEANPUHUMATENIMH, UMIOPTEPAMHU) CBOCH JesTEIbHOCTH;

5) craTuctuueckoe HaOmoAeHHE B 00JacTH oOecredeHHsl 3alUThl MpaB MoTpeOuTene, yder u
aHaIM3 CIy4aeB MNPUUYMHEHUS Bpela KU3HH U 3/0pOBBbIO IMOTpeOUTeNed, OKpyXKarollel cpene u
HMMYIIECTBY MOTpeOUTeNeH, CBA3aHHOTO ¢ MPHUOOPETEHHEM U UCIIOJI30BaHWEM TOBApOB (paboT, yCIIyT) C
HE/IOCTaTKaMH, OMNAacHbIX TOBapoB (paboT, yciayr) nubO0 C MperoCTaBICHHUEM TMOTPEOUTENISIM
HECBOEBPEMEHHOM, HEMOJIHON, HEJOCTOBEPHON M BBOAsAIIEH B 3a0iyxkaeHue MH(opMmanuu O ToBapax
(pabotax, ycmyrax);

6) exxerofHoe NMpoBe/IeHNE aHaIN3a U OLEHKU 3(PPEeKTUBHOCTH (eiepalIbHOTO roCy1apCTBEHHOTO
Ha/130pa B 00JIaCTH 3alUTHI IPaB MOTpeOUTENEH;

7) eXeroJHyr MOJIrOTOBKY HAa OCHOBAaHMM pE3YJIbTATOB JEATEIbHOCTH, MPEIyCMOTPEHHOM
NOJNyHKTaMH 1 - 6 HacTOsIIEero MyHKTa, TOCYAAPCTBEHHBIX JOKJIAI0B O 3alIMTe MpaB MOTpeOuTenei B
Poccuiickoit ®deneparnuu B nopsiike, ycraHoBiaeHHOM [IpaButensctBom Poccniickont @enepannu.

3. K oTHOIIeHHAM, CBSI3aHHBIM C OCYILECTBIIEHHEM (hefepallbHOTO TOCYJapCTBEHHOTO HAJ30pa B
0o0JlacTH 3alMTHl TpaB TOTPEOUTENCH, OpraHu3alued W MPOBEACHHUEM IPOBEPOK H3TOTOBHUTEIICH
(ucrionHMUTENEN, MPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHU3alui UM YIIOJIHOMOYEHHBIX WHIUBUAYAIbHBIX



npeanpuHUMaTeNneld, UMIOPTEPOB), MPUMEHSIOTCS MoJoKeHHsT DenepanibHOro 3akoHa OT 26 nexadps
2008 roma N 294-®3 "O 3ammTe npaB ROPUANIECKUX JIMI U UHAUBUAYAJIbHBIX MPEANPUHUMATENCH MTPU
OCYILIECTBIIEHUH I'OCYAApCTBEHHOI0 KOHTPOJIS (Ha30pa) U MyHULIUIIAIBHOIO KOHTPOJIS .

3.1. IIpu ocymecTBieHuu (eaepaabHOr0 rocyIapcTBEHHOrO HaJ30pa B 00JACTH 3alUTHI IPaB
noTpeOuTeNneil OpraHoM TroCyAapCTBEHHOTO HAA30pa IMPOBOAATCS KOHTPOJIbHBIC 3aKyNKH B MOPSAKE,
yctaHoBieHHOM ®enepanbHbiM 3akoHOM OT 26 aekadbps 2008 roma N 294-®3 "O 3amurte mpas
IOPUJIMYECKUX JIUI] U WHAUBUAYAIbHBIX MpEANpUHUMATENICH MPU OCYLIECTBICHUU TOCYAAPCTBEHHOTO
KOHTPOJIs (HaJ30pa) U MyHHUIIMIIAILHOTO KOHTPOJIS .

KonTponpHast 3akymka ToBapoB (paboT, yCIyr) MOXeT OBbITh TPOBEIACHA OpPraHOM
rocy/1IapCTBEHHOI'O HaA30pa He3aMeJIUTENbHO C OJJHOBPEMEHHBIM M3BEILIEHUEM OpTraHa MPOKYpPaTyphI.

4. JloJKHOCTHBIE JMIIa OpraHa TOCYJapCTBEHHOI'O HaA30pa B IOPAIKE, YCTAHOBJIEHHOM
3aKoHoaTenbcTBOM Pocculickoit denepanun, UMEOT IIPaBo:

1) 3anpammBarh 1 1oxy4aTb HA OCHOBAaHMM MOTUBUPOBAHHBIX MMCbMEHHBIX 3aIIPOCOB OT OPraHOB
rOCy/lapCTBEHHOM BJACTH, OPraHOB MECTHOTO CaMOYIpaBJCHHs, OOIIECTBEHHBIX OpraHMU3allHii,
U3rOTOBUTENEH (MCIIOJIHUTENEH, MPOJABLOB, YINOJIHOMOYEHHBIX OPraHM3aluil WM YIOJIHOMOYEHHBIX
WHIUBUAYAIBHBIX TpeIIpUHAMATENCH, UMIIOPTEPOB) HUHPOPMALIMIO U TOKYMEHTHI IO BOTIPOCAM 3aIUThI
IIpaB MOTpeOuTENEH;

2) OecrnpensTCTBEHHO IO NPEIBSIBICHUHU CIIY)XKEOHOTO YAOCTOBEpEHUS M KOIMUHU IpHKa3a
(pacriopspkeHUs1) PYKOBOAMTEINS (3aMECTUTENSI PYKOBOIUTENSI) OpraHa TOCYIapCTBEHHOTO HaA30pa o
HA3HAYEHUH TMPOBEPKH IMOCEIIATh TEPPUTOPHUIO, 3[aHUS, MOMEIICHUS W COOPY>KEHUS, HCIOJIb3yeMble
U3rOTOBUTENEM (UCIOJIHUTENEM, MPOJABIIOM, YIOJHOMOYEHHONW OpraHM3aled WM YHOJIHOMOYEHHBIM
WHIUBUAYAIBHBIM TMPEANPUHUMATENIEM, HUMIIOPTEPOM) IpPHU OCYIIECTBICHUU CBOCH IESITENbHOCTH, B
LEJISIX TPOBEACHUS MEPONPUATUI IO KOHTPOJIIO;

3) mpoBoguTh OTOOp MpoO0 W 00pa3loB TOBApOB, MpPEIHA3HAYCHHBIX MJI pealu3alud |
peain3yeMbIX NOTPEOUTENSAM, JUIsl IPOBEACHUS UX MCCIIEI0BaHUMN, UCTIBITAaHUI;

4) BpIIaBaTh U3TOTOBUTENSIM (MCIIOJIHUTENSIM, POIaBIaM, YIIOJTHOMOYEHHBIM OPraHU3aIUsIM WU
YIOJIHOMOYEHHBIM WHJMBUAYAIBHBIM MPEATPUHUMATENSIM, UMIIOPTEPAM) MPEANUCAHUS O MPEKPALICHUN
HapylIeHW TMpaB MOTpeOuTeNnel, O NpPEeKpalleHnH HapylIeHu!H o00s3aTeNnbHbIX TpeOoBaHUU, 00
YCTPAaHEHUH BBISBIICHHBIX HapYIIEHUN 00s3aTeNbHBIX TpeOOBaHWN, O MPOBEICHUH MEPOIPHUATUN T10
o0ecreyeHno MpeJoTBPAllleHus BpeJa >KU3HH, 3/I0pPOBbI0 U UMYILECTBY MOTpeOuTeneil, okpyKaromen
cpene;

5) cocTaBIATh MPOTOKOJBI 00 aAMHUHHUCTPATHBHBIX MPABOHAPYIIEHUSAX B O0JACTH 3allIUTHI MPaB
norpedureneii, paccmMaTpuBaTh Jena 00 YKa3aHHBIX aJMUHUCTPATUBHBIX IPABOHAPYIIEHUSAX U
MPUHUMATH MEPHI TIO MPETOTBPALICHUIO TAKUX HAPYIICHUN;

6) HampaBisITh B YINOJHOMOYEHHBIE OpraHbl MaTe€pHallbl, CBS3aHHBIE C HAPYIICHUSIMH
00s13aTeNbHBIX TPeOOBaHUM, AJs pElIeHHs BOIPOCOB O BO30YXKJAEHUM YTOJOBHBIX /€] MO MpU3HAKAM
MIPECTYILICHUH;

7) oOpamarbcs B CyA C 3asBICHUSAMH B 3alIUTy IpaB NOTpeOUTENEH, 3aKOHHBIX HHTEPECOB
HEOMpeAeNEeHHOT0 Kpyra MOoTpeduTeneil, a TakkKe C 3asiBICHHSIMH O JHUKBUAAIUHU H3TOTOBHTEINS
(ucrionHMTENS, TNPOJAABLA, YIOJIHOMOUYEHHON OpraHuM3aluy, uMIoprepa) au00 O MpeKpaleHuu
NEATEIbHOCTH  WHAMBUAYAJIBHOTO  MpeANpUHUMATENss  (YIOJHOMOYEHHOIO  WHJMBHAYaJIbHOTO
MpeaNpuHUMATENs) 3a HEOJHOKpaTHOE (/1Ba M Oojee pa3a B Te€UEHUE OJHOIO KaJEeHJApHOIO rojia) Wiu
rpyboe (TOBIEKIIee CMEpPTh WM MaccoBble 3a00JieBaHUs, OTPABJICHHUS JIIOJEH) HapylIeHHE IMpaB
norpeduTenei.

5. Opran rocynapcTBEHHOIO HaJa30pa MOXKET OBITh NPHBIICUYEH CYIOM K y4acTHIO B Jene Ju0o
BIIpaBe BCTyNaTh B JEJIO M0 CBOEH MHULMATUBE WU 10 WHULMATUBE JIUI], YYACTBYIOLIUX B JeJe, Ui
Ja4d 3aKIIOYEHUs M0 Jedy B MeNsAX 3alluThl MpaB MOTpeOuTeNnell B MOpSAIKE, YCTaHOBICHHOM
3akoHoJaTenbcTBOM Poccuiickoit denepanmu.

5.1. Ilpennucanue, BBIAAHHOE MPH OCYIIECTBICHWH TOCYAApCTBEHHOTO Haa30pa B 00JIACTH
3alUTHI IPaB MOTpeOUTENEH, MOXKET ObITh 00’KaJTOBaHO B apOUTPAXKHBIN CY/] B TEUEHHE TPEX MECALIEB CO
JHS eTo Bblnayu. B ciydae mpuHATHSA 3asBIeHUS 00 00)KaTOBaHUU 3TOTO MPEANUCAHUS K MPOU3BOJICTBY
apOUTPaKHOTO CyJa HCIOJHEHHE JTOro MpeANUCaHus MPUOCTAHABIMBAETCA JI0 JHS BCTYIJICHHUS
pelieHus apOUTPaKHOTO Cy/ia B 3aKOHHYIO CHITY.

6. Opran rocyaapCcTBEHHOT0 HaJ30pa BIpPAaBE J1aBaTh Pa3bsICHEHHUS IO BOIMpPOCaM MPUMEHEHUS



3aKOHOB M MHBIX HOPMATHUBHBIX IIPAaBOBBIX akTOB Poccuiickon denepanuu, peryaupyrommux OTHOLICHNS B
00J1aCTH 3alUTHI MPaB MOTPEOUTEINEH.

7. TocymapCTBEHHBII HAA30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSM OE30MaCHOCTH,
YCTAaHOBJICHHBIM  TEXHMYECKHMH  pErjaMeHTaMH, OCYIIECTBISETCS TaKXKe  YINOJIHOMOYEHHBIMU
(denepanbHBIMU OPTaHaMU UCTIOTHUTEILHOW BIACTH B COOTBETCTBUU C 3aKOHOJIATEIBCTBOM Poccuiickoi
®denepanviv 0 TEXHUYECKOM PETYJIUPOBAHUU.

8. Opran roCyIapCTBEHHOTO HaJ30pa COBMECTHO C VYIIOJHOMOYCHHBIMH (heneparbHbIMH
OpraHaMy HCIIOJIHUTENBHON BJIACTH, YyKa3aHHbIMU B IIYHKTE 7 HACTOSILEH CTaTbH, OCYIIECTBISET
dbopMHupoBaHHE M BEACHUE OTKPHITOIO U OOIIEAOCTYHMHOIO TOCYIAapPCTBEHHOTO HWH(POPMAIMOHHOTO
pecypca B 00acTH 3alllMTHI MPaB MOTpeOUTENeH, KauecTBa U 0€30MMacHOCTH TOBapoB (paboT, yclyr) B
nopsiake, ycranosiueHHoM IIpasurensctBom Poccuiickoin @enepanuu.

Cratest  41. OOS3aHHOCTH W3TOTOBHUTENS (WCIIONHHUTENS, TMPOJABIA, YIIOJIHOMOUYECHHOM
OpraHu3aly  WJIM  YIOJHOMOYEHHOIO  MHAMBHIYaJIbHOIO  IpEIIpUHUMATEI,
UMIOPTEpa) MO0 NPEAOCTABICHUIO HH(OPMAIIMK OpraHy roCyJapCTBEHHOTO Ha30pa
W3roroButenb (MCIOIHUTEND, IPOJABELl, YIIOJHOMOUYEHHAsI OpraHu3alys Wik yIOJHOMOYEHHBIN
WMHIUBUAYAJIBbHBIN NpEANPUHUMATENb, UMIIOPTEP) MO TPeOOBAHUIO OpraHa rocyAapCTBEHHOIO HaJ30pa,
€ro JOJDKHOCTHBIX JIMIl O0s3aH HPEJOCTaBUTh B YCTAHOBJICHHBIH HMH CPOK JIOCTOBEpPHBIE CBEICHMS,
JOKYMEHTAIMI0, OOBSCHEHUS B MHUCbMEHHONM U (WIM) YCTHOM ¢opMe U HHYIO0 HHPOPMAIUIO,
HE00XO0AUMYIO JIJIsl OCYILECTBIICHHUS] OPTaHOM IOCYIapCTBEHHOI'O HAA30pa M €ro J0JKHOCTHBIMU JIMLAMU
ITIOJIHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOAATENbCTBOM Pocculickon denepanuu.

Crartbs 42. YTparuiia cuiy.

Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 3axon dononnern cmamveii 42. 1
Crarbsa 42.1. IlosiHOMOUYMS BBICIIMX HCIHOJHHUTEIBHBIX OPraHOB TIOCYJAapCTBEHHON BJIAcTH
cyobexToB Poccuiickoit denepannu B 001acTy 3alllMThI [TpaB NOTpeOuTENEH
Briciinii MCHOTHUTENBHBIM OpPraH TOCYJApCTBEHHOH BIACTH COOTBETCTBYIOLIETO CYOBbEKTa
Poccuiickoit denepaiuy OCyIIECTBISIET MEPONPHUSATHS MO peaTH3allii, 0O0CCTICUCHUIO W 3alllUTe IMPaB
notpeOuTeneil u B npejenax CBOMX MOJHOMOYHUI MPUHUMAET ONpEIETICHHBIE MEPBI.

Crarba 42.2. Ilepegaua ocylecTBIEHMsI INOJHOMOYMI oOpraHa TIOCYJapCTBEHHOIO HaJ30pa
OpraHaM MCIOJIHUTENbHOH BiacTu cyobekToB Poccuiickoit deneparun

[TomHOMOUMS oOpraHa TOCYAapCTBEHHOTO HaJa30pa IO OCYIIECTBJICHHIO  (peaepanbHOro
roCy/lapCTBEHHOI'O HaJ30pa B 0OJacTH 3allUThl MpaB NOTpeOUTENe MOryT mepenaBaTbCs JUIs
OCYLIECTBJICHUsI ~ OpraHaM  HCIOJHUTENbHOW  BiacTu  cyOowekroB  Poccuiickoit  depepauun
noctaHoBieHussMu [IpaBurenscTBa Poccuiickoit denepanuu B NOpsKe, yCTaHOBIEHHOM DenepanbHbIM
3akOHOM OT 6 OkTs0ps 1999 roga N 184-®3 "O6 oOmMx MpUHLIMIAX OpraHU3alUU 3aKOHOJATEIbHBIX
(mpeacTaBUTENbHBIX) U HCHOJHUTENBHBIX OpPraHOB TOCYJIAapCTBEHHOM BiacTU cyOBbekTOoB Poccuiickoit
Denepauun”.

Crarbs 43. OTBETCTBEHHOCTh 32 HapyIlIEHUE MpaB MOTPeOUTENeH, YCTAHOBICHHBIX 3aKOHAMHU U
WHBIMU HOPMAaTHBHBIMM IPABOBBIMHU akTamMu Poccuiickoit @enepannn
3a HapylieHHe MpaB MNOTpeOuTeNnell, yCTAaHOBJICHHBIX 3aKOHAMH W WHBIMH HOPMAaTHUBHBIMH
paBoBbIMU aKkTaMu Poccuiickoii @eaepanuu, npoaasel] (MCIOTHUTENb, U3TOTOBUTEINb, YIIOTHOMOYEHHAs
OpraHM3alnysl WM YIOJIHOMOYEHHBIM WHIUBUAYAIbHBIM NPEANPUHUMATENb, HMIIOPTEP) HECET
aMUHUCTPATUBHYIO, YIOJIOBHYKO WM TPaXkIaHCKO-IPABOBYID OTBETCTBEHHOCTb B COOTBETCTBHUU C
3aKoHOaaTenbCcTBOM Pocculickon denepanuu.

Cratba 44. OcyliecTBlIeHHE 3alUTHI MPaB MOTPEOUTENEH OpraHaMu MECTHOTO CaMOYIPaBICHUS

B mensx 3amuThl TipaB MoTpeOUTENe HAa TEPPUTOPHH MYHHIIMTIAIEHOTO 00pa30BaHUSI OpPTaHBI
MECTHOTO CaMOYIIPaBJICHUS BIPABE:

paccMaTpuBaTh KaMOOBI TOTpeOHTENel, KOHCYJIBTHPOBAThH WX IO BOMpPOCAM 3aIUTHI TIpaB
notpeOuTenei;

oOparaThCs B Cy/Ibl B 3aIIUTY MPaB MOTPEOUTENEH (HEONpeaeIeHHOTO KpyTa nmoTpeourenei).



[Ipu BbIIBIEHUH TO kKajobe moTpeduTens ToBapoB (padoT, yciayr) HEHaJIeKallero KayecTsa, a
TaKXKe OINACHBIX [UIA JKU3HHU, 3/I0pPOBBS, HMMYIIECTBA IOTPEOUTENICH W OKpYXKAlOIMIEH Cpelbl
HE3aMeUTUTEIbHO M3BEIATh 00 ATOM (eiepaabHble OpraHbl UCTIOIHUTEFHON BIACTH, OCYIIECTBIISIONINE
KOHTPOJIb 32 KAYECTBOM U 0€301acHOCThIO TOBApOB (paboT, yciyr).

[Tpuem xano0® moTpeduTENIel MOXKET OCYIIECTBIISATHCS Yepe3 MHOTO(YHKIMOHAIbHBIE IIEHTPHI
MPEIOCTABIICHUS TOCYIaPCTBEHHBIX U MYHUIUITATBHBIX YCIYT.

Crarbs 45. [IpaBa oOIECTBEHHBIX 00BEAMHEHUI OTPEOUTENEH (MX aCCOLUAIIHA, COIO30B)

1. I'paxnane BIpaBe OOBEIUHATHCS Ha TOOPOBOIBHONW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS
notpeduTeneil (MX accouualyy, Cor3bl), KOTOPbIE OCYIECTBIISAIOT CBOO JIEATEILHOCTh B COOTBETCTBUU C
yCTaBaMH YKa3aHHBIX OOBEIUHEHWH (WX acCOIMalMii, COIO30B) U 3aKOHOAATEIHCTBOM Poccuiickoii
denepanuu.

2. O0uiecTBeHHbIC 00BEAMHEHHS MOTPEOUTENEH (MX acCOIMAIIMU, COIO3BI) NI OCYIIECTBICHHUS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTelnbHBIX TpeOOBaHUN K ToBapaMm (paboTam, yciiyram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX NMpaBOBbIX akToB Poccuiickoil ®enepanuu, peryaupyromux
OTHOIICHHS B 00JIaCTH 3aIUTHI IPaB OTPEOUTENECH;

IIPOBOJIUTH HE3aBUCHMYIO 3KCIIEPTU3Y KayecTBa, 0€30IMaCHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBHUSI IOTPEOUTENILCKAX CBOWCTB TOBapoB (paboT, yCiIyr) 3asBIEHHOHW TpOJaBIaMU
(M3rOTOBUTENSAMH, UCTIOJHUTENIIMU ) UH(OPMALIMU O HUX;

OCYILIECTBIIATh OOLIECTBEHHBIH KOHTPOJIb 3@ COOJIIOJIEHUEM IIPaB NOTpPEOUTENEeN U HANpaBIsTh B
OpraH TOCYAAapCTBEHHOIO0 HajJ30pa M OpraHbl MECTHOI'O CaMOyIpaBiieHus HHpopMmauuioo o (akrax
HApyIIEHWH TpaB MOTpPeOUTENeil A MPOBEACHUS MPOBEPKH ITUX (AKTOB M NMPHUHATHA B CIydae HX
MOJTBEPXKIECHUS Mep [0 NPEeCEUYEHUI0 HapylleHUl mpaB noTrpeduTesiell B Ipenenax IHOIHOMOYMM
YKa3aHHBIX OPraHOB, YYAaCTBOBATh B MPOBEACHUH AKCIEPTH3 MO (paKTaM HapyIIECHHUH MpaB MmoTpeOuTenei
B CBsI3U ¢ oOpaiieHusMu norpedureneil. Ilpu ocyiecTBieHnH 00IECTBEHHOIO KOHTPOJISE O0IIECTBEHHbIE
o0beIUHEHNsT TOoTpeOHuTenel (WX accolMaluy, COI03bl) HE BIpaBe TpPeOOBaTh OT H3TOTOBHUTEIEH
(ucrionHUTENEH, MPOAABLIOB, YIOJIHOMOYEHHBIX OPraHU3alui WU YIIOJIHOMOYEHHBIX WHIUBUAYAIbHBIX
MpealpuHUMAaTeNeii, UMIOPTEPOB) NMPEICTaBICHUE TOKYMEHTOB (BBIIIOJHEHUE JNEHCTBUI), 0053aHHOCTD
IPEeJCTaBICHUS (BBIIOJHEHNS) KOTOPBIX 110 TPEOOBaHUIO MOTPEOUTENS HE YyCTAHOBICHA 3aKOHOM;

pacrpocTpaHsaTh HHGOPMAIIHIO O TIpaBax MOTpeOUTENe U 0 HEOOXOAUMBIX JEHCTBUAX IO 3aIUTE
3THX TpaB, O pe3y/lbTaTaX CPaBHUTEIbHBIX HCCIEIOBAaHUN KadyecTBa TOBapoB (paboT, yCIyr), a Takxke
UHYI0 HMHQOpMaIMIo, KoTopas OyIeT crnocoOCTBOBaTh pealu3alli IpaB M 3aKOHHBIX HHTEPECOB
notpeduteneil. [lyOnukyemble 0OIIECTBEHHBIMH OOBEIUHEHUSAMHU MOTpeOUTENe (WX accolMalusMH,
COI03aMHU) Pe3yJIbTaThl CPAaBHUTEIbHBIX HCCIEIOBaHUN KauecTBa TOBApoB (paboT, ycIyr) He SBISIOTCA
peKIamoit;

BHOCUTh B (esiepajbHbIe OpraHbl HCIOJHUTENBHONW BIACTH, OPTaHMU3ALUU MPEUIOKEHUS O
MPUHATUHA MEp IO MOBBIIEHUIO KauecTBa TOBApOB (paboT, yciyr), 0 MPUOCTAaHOBJICHUIO MTPOU3BOJCTBA
U peaJn3aliy TOBApOB (BBIIOIHEHUS Pa0bOT, OKAa3aHUs yCIYT), 0 OT3bIBY C BHYTPEHHETO PhIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIUX MPEABABIAEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJIaTEIbCTBOM
Poccuiickoif @enepanuu 0 TEXHUUECKOM PETYIMPOBAHUN 0053aTEIbHBIM TPEOOBAHUSIM;

BHOCHUTb B OpraHbl IPOKYpaTypsl U (eiepalibHbIe OpraHbl UCIOJHUTENBHON BIACTH MaTepUalIbl O
IIPUBJIEYEHUN K OTBETCTBEHHOCTH JIML, OCYHIECTBIIIOIIMX IPOU3BOJCTBO M pEAIM3alMI0 TOBAPOB
(BBIMIOJIHEHUE Pa0OT, OKa3aHME YCIYT), HE COOTBETCTBYIOLIUX MPEIBSIBISEMBbIM K HUM 00S3aTelIbHBIM
TpeOOBaHUAM, a TaKXKe HAPYIIAOUMX IpaBa MOTpeOuTeNel, YCTaHOBJIEHHbIE 3aKOHAMU U HWHBIMH
HOPMAaTUBHBIMH IIPABOBBIMM akTaMu Pocculickoit @enepannu;

oOpamateCsi B OpraHbl IMPOKYpaTypsl € Npoch0aMu MPUHECTH MPOTECTHl O MPU3HAHUH
HEJCMCTBUTEIbHBIMU aKTOB (eJepalbHbIX OPraHOB HCIIOJIHUTEIBHOM BJIAcTH, AaKTOB OPraHoB
UCTIOJHUTENBHOW BiacTd cyObekToB Poccuiickoit denepanui W aKTOB OPraHOB MECTHOTO
caMOyNpaBlieHUs, TPOTUBOPEUAIIMX 3aKOHAM U WHBIM PETYIUPYIOLUIMM OTHOIIEHHS] B 00JACTH 3aIIUThI
paB noTpeOuTeNneil HopMaTUBHBIM NPaBOBBIM akTaM Poccuiickoit denepanyu;

oOpataTecsi B CyIbl C 3asBJICHUSIMH B 3aIIUTy MpaB MOTpeOUTeNed M 3aKOHHBIX HHTEPECOB
OTJIENBHBIX MOTpeOUTENeH (TPyNIbl MOTPEOUTENEH, HEOTPEIEIIEHHOTO Kpyra MoTpeouTenei);

Y4acTBOBaTh COBMECTHO C OPraHOM IOCYJapCTBEHHOI'O Haa30pa B (POPMHUPOBAHUU OTKPBITHIX U



OOIIEOCTYHBIX TOCYAAPCTBEHHBIX WH(POPMALMOHHBIX pecypcoB B 00JacTH 3alIUThl  TpaB
noTpeduTenei, KauecTBa U 0E30MaCHOCTH TOBApOB (padoT, yciyr).

Crarbs 46. 3amuTa 1paB ¥ 3aKOHHBIX HHTEPECOB HEOIIPEACIICHHOTO Kpyra MoTpeouTeeh

Opran TOCYJapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIpaBleHHs, OOIIeCTBEHHbIE
oObeMHEHUs TMOTpeduTenel (MX accolalyM, COI3bl) BIPaBe NPEAbSIBISITH HCKH B CYABl O
IIPEKPALLEHUN POTUBOIPABHBIX AECUCTBUM WM3rOTOBUTENS (MCHOJHUTEINS, IPOJABLA, YIOJIHOMOYEHHON
OpraHu3aliy WK YIOJHOMOUYEHHOTO MHAWBUYAILHOTO MPEIIPUHUMATEINS, UMIIOpPTEPa) B OTHOLLICHUU
HEOIPEIEIEHHOTO KpyTa MOTpeOuTEeeH.

[Ipu ynoBIEeTBOPEHUH TAaKOTO UCKa CyJl 00S3bIBACT MPABOHAPYILIUTENS JOBECTH B YCTAHOBJICHHBIN
CYAOM CpPOK 4Yepe3 CpeicTBa MaccoBOW MHGOpPMAIMK WM UHBIM CIIOCOOOM J0 CBEIEHUS MOTpeOHuTenen
peuieHue cyna.

BerynuBiiee B 3aKOHHYIO CHIIY pELIEHHE CyJa O MPU3HAHUU JIEWCTBUM H3TOTOBUTENS
(ucrionHUTENS, MPOJABIA, YIOJIHOMOYEHHON OpraHM3aluy WU YIMOJIHOMOYEHHOTO WHAMBHIYabHOTO
IpEeaNpUHUMATENS,, HMMIIOPTEpa) NPOTUBONPABHBIMM B  OTHOIIEHMHM HEONPEIEIEHHOIO  Kpyra
norpedureneil 00s3aTeNbHO ISl CyJla, PAacCMATPUBAIOLIETO HMCK IMOTPEOUTENs O 3alluTe €ro Ipas,
BO3HUKILUX BCJEACTBUE HACTYIUIEHUS TIPAKIAHCKO-TIPABOBBIX IOCIEACTBUI JEHCTBUM H3rOTOBUTENS
(ucronHUTENSA, MPOJABIA, YIOJIHOMOYEHHON OpraHu3alydd WX YHOJHOMOYEHHOT'O WHAMBHIYalbHOTO
[pealpUHUMATENS, UMIIOPTEPA), B YACTH BOIIPOCOB, UMEJIH JIM MECTO TAaKU€ JAECUCTBUS U COBEPILEHBI JIU
OHM  HU3rOTOBUTENEM  (UCIOJHHUTENEM, MPOAABIOM,  YINOJIHOMOYEHHOW  opraHuzanueil  wiu
YIOJIHOMOYEHHBIM UH/IMBUYaJIbHBIM [IPEANIPUHUMATEIIEM, UMIIOPTEPOM).

OAHOBPEMEHHO C YJOBJIETBOPEHHEM HCKA, MPEIbSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHHEM
norpeduTeneil (MX accouuamyei, COK30M), OpraHaMH MECTHOTO CaMOYIpaBICHHs B HHTEpecax
HEOMpEENIEHHOT0 Kpyra MOTpeOHuTeNnel, Cyq NPUHUMAET pPEUIeHHE O BO3MEIICHUU OO0IIEeCTBEHHOMY
O00BEIUHEHNIO TOTpeOuTeNel (MX accoIMaluu, COI03y), OpraHaM MECTHOTO CaMOYIPABJICHHS BCEX
MOHECEHHBIX MO [Ny CYIAeOHBIX H3JIEPKEK, a TaKkKe MHBIX BO3ZHUKIIUX [0 OOpalieHus B CyI U
CBSI3aHHBIX C PAaCCMOTPEHHEM Jieja HEOOXOAMMBIX pacXoJ0B, B TOM YHUCIIE PacxXxo/0B Ha IPOBEJIECHUE
HE3aBHCHMOM DKCIEPTU3bl B CIy4yac BBIABICHUS B pE3ylbTaTe NPOBEACHHS TaKOH JKCIEPTU3BI
HapyIIeHUs 0053aTeNbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

IIpesunent Poccuiickoit denepanmun b.Enbiun
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